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l. Introduction

SmithCartis designed to help you build a robust online storeatNetNuke. This
software can satisfy both a peskional user, interestedadvanced functicadity and a
novice for whonmsimplicity is the main factor.

You will find the module very user friendly astraight forward You just go to our site,
buy the softwae, build yaur stoe,and start selling. Thisianual will guide you stepy-
step through installation, setuignd use of the shopping cart software.

The SmithCartmodule supports all majgaymentgateways antherchant account
providers. If you do not have paymentgateway or merchant account setup, please
cortact Smith Consulting at 94829-3020we are certifiegpayment gateway and
merchant accoumeselles.

Thank you for usinghe SmithCart

[I. Whatis SmithCart

SmithCartis powerful shoppingart software built for the DotNetie (DNN)

environment and programmed usingustry standard ASP.Net, @#d SQL Server.

Optimized programming code makes it possible to build stores that can easily handle

100,0000r more products. SmithCartalso uses your DNN portal skins and containers so

you dondét have to papecifichllgfertheaart. bui |l d new skin

SmithCartis your best choice if you are:

Looking for quality DNN shopping cart sefare to start an online business.

A site owner wishing to integrate a shopping cart with your existing web site.

A web developer searching for a professional-tmst DNN shopping cart

An ISP or web hosting company that wants to offer a shopping cariosohst a part
of your services.

1 Looking for a good DNN shopping cart module to create a dynamic website with
some specific functionality.

= =4 =4 -4
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1. SmithCart Modules

The followingmodulesmake uphe SmithCartE-Commerce Platform

Module Name Module Description

BuyNow Module The BuyNow module is the main cart module and includes th
(Standard) productlisting, cart, checkoytand store admin screens

The Product Detail module is the product detail pagedisalays
Product Detail Module  themainproduct image, product variantgriant images,
(Standard) lightbox slideshowimage zoomand tab control with product
descriptions, related products, .etc

The Category Menu module can be added to any pane and
displays the categories and sub categories you have defined
used to filter the products by category or sub category.

Category Menu Module
(Standard)

The Mini Cart module displays a summary of the items currer

Mini Cart Module in the cart and allows user to remainpyoduct catalog page

(Standard) while adding products to the cart.
Mv Accounts Module The My Accountsmodule dows users to login and check their
(S)':andard) order status, order history, payment hist@iyd download soft

goods. It &0 includes a printable invoice.

The Featured Products module displays products that have b
flagged as featured the product setup screen. Thade
displayed alongside your product catalog to up sell or cross s
users.

Featured Products
Module
(Standard)

The Manufacturer Menu module displays the Manufacturers Y

Manufacturer Menu have defined in your store. It is used to filter the products by

Module (Standard)

manufacturer.
Affiliate Tracking The Affiliate Tracking module is a specialized marketing mod
Module that allows you to track click thrus and referral purchases fror
(Standard) your affiliates.
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Sales Rep Module

Provides the ability for you to add, update and delete Sales R

(Standard) track their sales and manage their commissions.
The Search module allows ytw configure custom dropdown
boxes and textboxes that provide keyword and wildcard sear
to lookup. The Search module can be configured for single lir
AdvancedSearch layout allowing you to easily replace the standard DNN searc
Module textbox. Note: Full productatalog search comes standard in t
(Premium) Smith BuyNow module listed alie. Additionally, BuyNow

module product catalogs index by DNN iSearchable interface
enabling the use of the rdguDNN portal search facility
products in youstore.

Booking and Scheduling
Module (Premium)

The Smith Booking module handles bookings, scheduling an
reservations and allows you to offer and manage all kinds of
bookable products efficiently and easily in your store. The Sn
Booking module is fuy integrated with SmithCart and
DotNetNuke and can be used for any type of business.

Store Locator Module
(Premium)

The Smith Store Locatanoduleenables your customers to loc:
your retail locations using the intuitive Google maps interface
Fully integrated with all the Google Maps features users are
familiar with including zoom, pan, street view, driving directio
and satellite view.

Store/Product Slider
(Premium)

The Smith Product Slider Module includes both a home page
slider module and a featut@roducts slider module. The home
page slider allows you to create a visually appealing home peé
or storefront page with a slideshow and a tabbed interface to
showcase your products to customers. Additiongtigre is a
separaté’roduct Slidewhere you can display your featured
products using a smooth slider.

Product Compare
Module (Premium)

The Smith Product Compare module improves the usability o
your SmithCartstore by allowing shoppers to compare a short
of products siddy-side and eliminating the need to navigate
back and forth between product pages.

Revision Datel/6/2014
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Video Module
(Premium)

The Smith Video module allows you to stream prodetdted
videos on your shopping cart. Videos can be streamed from &
website such as YouTube or Vam. Smith Video supports
grouping videos into custom categories. Videos can also be
associated with one or more products to allow relevant video
be displayed within the SmithCart Product Details module.

Articles Module
(Premium)

The Smith Articles madle allows you to display content from
digArticles in your SmithCart or any page on your DNN porta
Articles may contain attachments such as PDF or Microsoft V
documents. Articles can be also associated with one or more
products to allow relevant artis to be displayed within the
Product Details module. For more information on digArticles,
visit dignuke.com.

Social Media ShareBar
Module (Premium)

The SmithSocial MediaShareBar module provides a floating
social media toolbar for sharing your websiicross the most
popular social media websites. Smith ShareBar enables your
customers to share your content on social websites like Face
Twitter, StumbleUpon, Digg, Google Plus, Reddit, and many
more.

Reviews Module
(Premium)

The Smith Reviews modellallows your customers to write
reviews on your site. Customers can write reviews about any
product, as well as general reviews which are not associated
a particular product. When creating a review, users must cho
rating of 15 stars, and theyao optionally addheir own
description. NoteSmithCartmodule comes with thability to
display customer @hproduct reviess in a tab on the product
details page. The veews module provideadditional capability
of allowing you to add product reviewsday page in your porta
with a BuyNow button where users can quickly add the produ
to their cart.

Autoship Module
(Premium)

The Smith Autoship module is an automatic ordering progran
that allows representatives or customers of a company to pla
ordersthat are shipped automatically on a recurring basis (us
monthly). Customers buying a product with Autoship enabled
control every aspect of thelhutoshiporder. The customer
chooses how often they would like the product to be shipped
them, and new orders will be placed in the shopping cart
automatically on every interval.

Revision Datel/6/2014
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Quick Order Entry
Module
(Premium)

The Quick Order Entry module allows userso know what they
wantto quickly locate items and add them to the cart for
checkout. e user can enter a SKU and quantity and verify t
product description antthenadd to cart.

Address Book Module
(Premium)

Customer managemecapability for the Store Admin to add,
update and delete customers account and ship to informatior
Provides byers, purchasing nmagers or customer service
representatives witthe ability to take phone orders for

customers. Buyer simply selects a customer and the custome
information will be pre populated allowing for rapid order takir
and quick checkout.

Returns Material
Authorization Module
(Premium)

SmithRMA is a pluggable module to SmithCart designed for ¢
business that handles returns processing. Supports all vendo
types- Manufacturers, Distributors, Suppliers. Automatic ema
notifications for customsrwhen new updates to their RMA Ca
are available and automatic email notifications for vendors w
new RMA Requests are on the way, or are pending. Custome
Products and Orders are integrated with SmithCart. Multi line
Notes for supplemental informati.

GatekeeperSecure
Downloads Manager
(Premium)

The Gatekeeper is an add moduleto SmithCart that provides
additional features and security for your downloadable produ
Features includéAnti-piracyfeatures for electronic products,
Velocity Cheks and PDF Watermarking/Stamping.

Gift Registry Module
(Premium)

Plugin for SmithCartthat gives your store a gift registry or
wedding registry! Having a registry attracts new customers at
increases revenue. Create and manage multiple gitries, add
to registry, search by registry, define event date, leave comm
manage gift quantities and many more features included. Ful
integrated with DNN profile an8mithCart

3D Rotator Module
(Premium)

The Smith 3D Rotator is a Do#tNuke module that allows
potential customers to rotate products, examine them in deta
make informed decisions at the click of their mouse. 3D prod
pictures optimize a new and innovative marketing and sales t
that will add a new dimension to yoproduct catalog.

Revision Datel/6/2014
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Please Note:Modules listecabove marked as "Standard" are included tighpurchase
of a SmithCarticense Modules listecabove marked as "Premilrare licensed
separatelyor a lowadditional cost. All SmithCart modulean be purchased in our store
online.Click here to shop the SC Store

IV. Prerequisites

Type Requirement

DNN Version DNN5/6/7

Database MS SQL ServeR005or greater

Operating System WindowsWindows ServeP000or greater

.Net Framework .Net Framework 2.0/3.0/3404.5

Ajax Ajax Toolkit 3.00r greater

Environment PayPal Website Payments Pro, PayPal PayFlow Pro and
Data Global Connect gateways require frlbst
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V. Installing SmithCart

The SmithCartmodule is delivered as a standard DNN installable zip or PA (Private
Assembly). You install th8mithCartust like you wouldnstall any other DNN module.
Before instalinganymd ul e i t 6 s baek ugyauoDNN dathleaae ahddNN
installation folder. This is very important, as you can always roll back to previous status
easily if installation goes wrong.

Step 1- Log in to your DNN site using Host account.From theDNN host menuselect
Extensiongo install the module. In order to do that, you should login as host, or an
administrator account with module upload permissions.

Technical Suppaort

Figure 1 - DNN Host Menu

You can reach ModulExtensiongrom the Host menu item as show figure 1 above.
Install the new module from the Hest Modules menu in DNN.

Step 2- Install New Module

(RUS NS oG R -0 W reate New Extension || Create Mew Module

Figure 2 - Module Extensionsscreen
OntheExtensionsscreen (figure 2)lick Install Extension Wizardutton

Step 3- Browse the ZIP File
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Remember the place where you saved the modulé&lZlffou downloaded? Then
browse it.

Upload New Extension Package
DotMetMuke can be extended in many ways. This wizard helps you upload and in

Ize the Choose File button to browse your local file system to find the extension
wish to install, then click Mext to continue.

Choose File

Your site is configured with a maximum file upload size of 12 MB.

Figure 3 - Browsefor the module

Step 4- Pick the file

=] Recent Places
& Geogle Drive

Il ) <5C Mo... » SmithCart - Full Version » S8 reael Ssea R St Cart - Ful
Organize = Mew folder 1= w
" <
i Fawvorites — Name
M Deskiop B SmithCart05.67.00.zip
& Downloads B smithCart05.65.00.zip

B SmithCart05.64.00.zip
E SmithCartd5.62.00-Trial.zip
B SmithCart05.62.00.zip

A Dropbox
‘@ SkyDrive £ B SmithCart5.58.00.zip
B SmithCart05.57.00.zip
4 Libraries B smithCart05.56.00.zip
@ Documents E SmithBuyMow.zip
o' Music &) SmithBuyNow.pdb
[E] Pictures %] SmithBuyMow.dll
EE Videos ~ .. Uninstall
|, SmithCart545-DLLs
1M Computer SmithCartds,67.00

0% ()
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Figure 4 - Pick your module

After youchosen youmstall packagdile, choose it andlick the Openbutton

Step 5- Add the File

The filewill be displayed in the Filename bd@onfirm the correct file is selectélden
click theNext button

Ise the Choose File button to browse your local file system to find the extension
package you wish to install, then click Mext to continue.

SmithCart05.67.00.zip

Your site is configured with 2 maximum file upload size of 12 MB.

Cancel

Figure 57 Install New Module

Step 61 Package Informatiopage
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Package Information

The following information was found in the package manifest.

Mame: €9  Smith.BuyMow
Type: €9 Module
Friendly Mame: €  Smith.BuyMow
lcon File: ) ~/DesktopModules/Smith.BuyNowiimages/smithcart.png
Description: € Smith Shopping Cart module with streamlined checkout and the ability to process

credit cards and echeck payments
Version: € 5.67.0
Owner: €  Smith Consulting
Organization: §§  Smith Consulting

© httpdiwww.smithcart. comd

Email Address: €9 support@smithcart.com

Figure 617 Package Information

The next page you will be taken to is the Package Informationvglaiga displays more
info about the Install Packageu selected. Click the Next button to continue.

Step71 Release Notes
You can review the Release Motes for this package.

Release Motes:

Figure 7 - Release Notes
After the Package Information Page you will be taken to the Release Notes page to view
any release notevailable for the module. Click the Next button to continue

Step 8i Review License

Revision Date1/6/2014 1¢



smithcart Users Manual

Before proceeding you must accept the terms of the license for th

License:

Smith Cc

1. This is
Licensee
whois b

Accept License?
" C

After the Release Notes page you will see the Review Licensd@aayeew the License

Agreementc h e c kA ctcheepti Li c e ns e 0, and thedidk theNextt o accept
button to continue.

Step9 - Module Installed

If you do not see any erranessages, it means that the module is installed correctly.
Click the Return link.

Step10i DNN Install New module log

When everything is OK, you should see the SrBitly Nowmodule on the Module list
on upper panel. Now you can use the module.
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Modules Pages Tools

Add Module |
@ Add New Module Add Existing |
Module Selection |

Category | All Categories E

Module | Smith.BuyMNow A

Title
Visibility: | Same As Page
Module Location

Pane | ContentPane

Insert | Bottom

Module

Add Module

B EIE][E]

Step97i Create a new page in your DNN portal and add the SBuiyiNow module to
the page.

The Quick Start guide covers only the minimum requirements to get your cart up and
running; there are many more features for you to take advantage otcerthe

VI. BuyNow Module

The BuyNow module is the main cart module and includes the Product Listing, Cart,
Checkout and Store Admin Menu screens. Create a new page that you want as your store
landing page and add the BuyNow module to the page.

VIl. Store Admin Menu

The Store Admin Menu is the main menu that provides all the functionality that you will
need to administer yowtore, including managing yo@ategoriesProducts,Orders and
more!

Revision Datel/6/2014 21



smithcart Users Manual

To |l oad the store admin metnhetogofthedyNawh e @A Ad mi
module.

ﬁ Admin Menu

After you click the AAdmin Menuo button the
Store Dashboard -~
Aﬁ » ‘J N‘“
— 4 -
Customers Manage Orders Ship Orders Payment History
Dy - o8
Customer Reviews Reports Vendors
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Store Setup

Vo

Store Settings

=4

Payment Setup

Discounts

&

Localization

=

Categories

R,

‘o—o°

Shipping

g

Manage Coupons

e

Manage Clubs
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Templates
o i
@" INVOICE “'\'_ A.
I 3 —"
Email Templates Invoice Templates Page Templates Custom Fields

Import/Export

L b . QuickBooks

Import Export Export Endicia Export

UPS Export

Exit

A. Setting permissions on the Store Admin Menu

SmithCartleverages the built in role capabilities of DNN to grant users access tw one
more buttons on the store admin menu.

The following DNN Roles are built in t8mithCartto control button level permissions on
the store admin menu:

DNN Roles

SCAdmin All buttons

Admin Menu(Red Toolboxbuttor)

SCViewAdminMenu on the product lighg page
SCReports Reports button
SCAddProducts Add Products button

Revision Datel/6/2014 24




smithcart

Users Manual

SCManageProducts

Manage Products button

SCManageCategories

Manage Categories button

SCManageManufacturers

Manufacturers button

SCManageOrders Manage Orders button
SCViewOrders ?:I: :sg:nggders button
SCManageCustomers Manage Customers button
SCManagePayHist Payment History button
SCManageShipping Shipping button
SCManageCoupons Manage Coupons button
SCManageDiscounts Discounts button
SCCustomerReviews Customer ReviewButton
SCGiftCertificates Gift Certificates button
SCManageCustomFields Custom Fields button
SCProductMatrix Product Matrix button

SCProductLocalization

Localization

SClimportProducts

Import Products button

SCExportOrders Export Orders button
SCUPS¥port UPSEXxport button
SCEndiciaExport Endicia Export button
SCQuickBooksExport QuickBooks Export button
SCShipOrders Ship Orders button/screen

By default all DNN Host anddministratordevel accounts have access to all the buttons
on the store admimenu. However, in most cases users that are tasked with managing
the store will not have DNN Host or Administrator level permissi@mithCart

supports this scenario by using built in DNN roles that allow you to grant button level
permissions to the@re admin menu.
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Granting Permissions to All Store Admin buttonsi SCAdmin Role

1. Navigate to the DNN Admin> Security Roles menu option
2 Select AAdd New Rol eo
3. Enter the role name ASCAdmind and click
4. Navigate to the DNN Admin> User Roles menu option

5 Assign the ASCAddmino role
6

to your d
Go to your BuyNow modul e set i

tings

¥ Permissions:

View Edit
Module Module

Administrators
All Users
ProtegeMember
Registered Users
SCAdmin
SCReports

Subscribers

oCoo@oOOoO

Unauthenticated Users

Username: -

I n the permission section of the module sett
SCAdmin role.

Click the update titon and the bottom of the screen to save the new permissions. The

user that you have designated to manage your store will now have permissions to all

buttons on the store admin menu but will not have access to DNN admin functions.

Granting Permissionsto a single Store Admin button

To grant user access to a single button on the store admin menu the same steps described

above for adding roles and permissions should be followed but instead of using the
ASCAdmino rol e you wo u ltodhe stareeadrirhbaeittom. ol e cor r e s

Granting Permissions to groups of Store Admin buttons
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To grant user access to several buttons on the store admin menu you need to setup DNN
Role Groups. DNN Role Grougsnply act as containers for groups of individual
SmithCart buttonroles.

For example, to grant access to a data entry person (Mary) to enter products in the store
follow these steps:

1. From the DNN Admin menu create a new UuUsSeE€E

2. From the DNN Security Roles menu:

a. Add the role group AData Entryo

b. Add the followingSmithCartroles:
i. SCAddProducts
ii. SCManageProducts
iii. SCManageCategories
iv. SCManageManufacturers

c. AddtheSmithCarr ol es t o the AData Entryo role gr

1. Go to your B
t

yNow modul e settings fPe
section of e c k

mi s
modul e settings che h e

1 300}

u r
h t
2. Click update to save

Mary will now have access to only the Add Products, Manage Products, Manage
Categories and Manage Manufacturers buttons on the Store Admin Menu.

Theconcept above using DNN Role Groups along \®ithithCartbutton roles can be
used to create an unlimited number of role groups with different button level permissions.

VIIl. General Store Setup

The General Store Settings allgou to configure importargettings that apply store
widein your portal shopping cart.
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General Store Setup

Store Name
Country Canada E|
Store State/Region Ontario E|
Store Postal Code 92677
Store Currency Canada (English) Dollar - 5 |z|
Product Detail Page Product Details E|
Button Theme Silver El

Google Analytics ID

Cross Portal Share Type Master Portal E

Store Namei (Required)i The name or title of your store or your website

Store Country (Required)i Select the country that you operate your business from. The
country dropdowns in the cart checkout will default to the country you choose here.

Store State/Region (Required)i Select the state/region that you operate your business
from. Depending on which tax option you select in the tax setup section only customers
in your home state/region and country will be charged tax.

Store PostalCode (Required)i Enter thepostal code where you will be shipping
product from. This is used in calculating shipping rates in the cart and is a required field.

Store Currency (Required)i Select the currency symbol that you want to display in the

cart. The cart is programmed tgmiamically generate the currgnsymbol using the dot
net builtin localization functions and will support any currency in the world.

A. Steps to add a currency symbol notin the list
1. Open up settings.ascx located in yalasktopmoduldsmith.buynow fadler
2. Locate the fiddl St oreCurrencyo dropdown | i
3. Add the following list option making sure that you replace the listitem value and

text property with the currency applicable to the country you are adding. See
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highlights below:
<asp:Listlitem Value=enzd' Text="South Africa Rand R" />

Save your changes

The store location and currency settings control the home country, state/region
and currency the cart uses as default values in the cart checkout and backend
admin screens.

The country and statefgion settings control the default value for the country and
state/region dropdown boxes on the front end checkout screens stepl and step 2.
The store currency dropdown allows you to set the currency symbol in the cart
checkout and backend admin screens.

Additionally, the cart uses these settings to set the proper local and currency for
the payment gateway, tax setup and shipping configuration.

Select your home country, state/region and currency you would like the cart to use
as default settings in younline storefront. Typically, these are set to thentoy
and state/region your anene business is operating from or physically located.

Product Detail Pagei Select the page where you have added the product detail module.
This tells the BuyNow modalwhich page to navigate to when the user clicks a product
from the product listing.

Button Theme’i The cart comes with the followir$ professionally designed button
themes:

= =2 -0_9_49_9_45_42_24_-29_2_-2_-2_-2-

Azure

Black

Blue

Brown

Forest Green
Fuchsia
Green
Orange
Purple

Red

Silver

Tan

White

White Mountain
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1 Yellow
1 Pink

Select the button theme that matches your portal skin the best.

When you select a theme in the module settings the color theme for the following items is
also changed:

1 Checkout Progress BaColor of current checkouteyp
i Title bar in the "Shipping" and "Bill To" section of the cart page

Google Analytics

SmithCart ismtegrated the cart with Google Ecommerce Analytics to track purchases.
Each user's transaction information is sent from the cart to the Googjligiésdatabase
as it occurs. Thisrpvides the ability to track a specific referral smto a conversion or
purchasen the cart.

Google AnalyticsID - The unique id for your Google Analytics account also referred to
as the web property ID or UA number.

Cross Portal Share Type' Enables cross ptal sharing oftores, orders, products, etc.
between parent and child portals. The following two options are availablefinGhe o s s
Port al S tir@gpdoan listy p e 0

1 Master Portal i Whena portal is selectedsahefi Ma s t e it bePomestthe |
master with the ability to view and manage all orders from parent Portal and all
orders fronchild portalsdefinedwi t h  a @A Grhagse HMPorpteadl of A Chi
Portalo.

1 Child Portal i When this option is selected on yanild portalit will enable the
following functionality in your child portal:
o The child portal will share the same store (categories and products) as the

parent portal defined with a Cross Por
0 The ability to check to sedeow many orders came from thewrtal (view
only).

o All orders in the child portal will show up in Parent Portal manage order
detail screen.

B. Cart & Checkout
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The following settings allow you to configure general cart settings.

Checkout Settings
Single Page Checkout []
Use MiniCart v

Single Page Checkout When Single Page Checkout is enabled the following will
happen:

1 All customer, shipping and billing information will be collected on the cart page
1 Step 1 and Step 2 checkougpa will be skipped

Use Mini Cart i Check this box if you want to use the Smith MiniCart module.

1 Use MiniCart Checkbox not checked (Defaulty When the use mini
cart checkbox is not checked and the u
from the product Bting page, the product is added to the cart and the user
is redirected to the main cart screen.

1 Use MiniCart Checkbox checked® When the use mini cart checkbox is
checked and the user clicks the Aadd t
listing page, the puct is added to the mini cart and the user stays on the
product listing page.

Show Fields:

Show Fields
Show Product Image: v
Show Product Sku:

(]

Show Manufacturer (]
Show Quantity On Hand: (]
L]

Show Surcharge:

Show Product Imagei Check this box for thelality to show thumbnail image of
product in the line item of the caahd checkout pages

ShowProductSkuiCheck this box i f you would I|Iike to

column on the cart screen during checkout.
then the product sku will be hidden.
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Show Manufacturer T Check this box if you would like to display theanufacturer of
the products listen in your store.

Show QuantityonHand-Check this box i f you would I1ike
Hando column on the cart screen during check
is not checked then the quantity hand will be hidden.

Show Surchargei Check this box to show trsurchargen the cart order subtotal area

Show Surcharge: hal

Surcharge:
(Enter a percent without the percent sigr)

Surchargei The surcharge fieldllaws you to enter @ercent to be added to the order
subtotal. Note: Do not add the percent sign,thisthumber (i.e. 7.5)

The following screens displakie surcharge field:
Cart screen

Confirmation page

Confirm status page

Email confirmations

Manage orders screen

= =4 -4 4 A

Company Name

Show Company Name: (]

Company Required: (]

DNN Profile Field Map: -Select- |E|

Show Company Name When show company name is checked, a textbox will be

displayed inStep 1 of the checkout titled company name. It is useful to customize your

checkout in a B to B scenario. Upon successful checkout the company name field is

saved to the ASmMith_Customero table and show
receipt andeports.

Company Requiredi When checked, the company name will be required during
checkout.
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DNN Profile Field Map i Select the DNN profile field you would like to map the
company name field to. After successful checkout the company name enteredissrthe
will be saved to the DNN profile selected.

Special Instructions

@ Mo Special Instructions
Show Special Instructions on Step 1 Page

Show Special Instructions on Confirmation Status Page

Show Special Instructions [ |
Recipient List

Show Special Instructionsi Select an option to display a multiline special instructions
textbox to the user. Special instructions are displayed to the user during checkout either
on the Step 1 pag® the confirmation page. The special instructions entered by the user
are saved in the cart database and also emailed to the user and the store admin.

Address Book

The Address Boolwill allow your customers to have multiple shipping addresseshe
cart settings under th€art and Checkolisection there is a checkbox titled "Show
Address Book".When "Show Address Bobks checked and the user is logged in, step 1
of the checkout will allowhe user to manage multiple shpaddressesSee the

following screen shot of Step 1 checkout:
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Welcome Shipping Payment Method Confirmation

Ship To
Select Ship To: I-Select Ship T|:|-|E| Manage Address Book
First Name: = ISmith
Last Name: = ITest
Address Line 1: = IZEI Kendall
Address Line 2: I
City: ILaguna Niguel
Country: = I United States |Z|
State/Region: ® ICaIifnrnia |Z|
Zip/Postal Code: * 92677
Email: = Ikevin@smith-cnnsulting_cnm
Primary Phone: = 9495555555
Secondary Phone: I
How did you hear about us? I-Select- 2
[ BACK | NEXT > |
The dropdown I ist titled fASelect Ship Too al

to addresses. When the user selects an address from the dropdown list the fields in the
form will be automatically pagated with the saved ship to address.

Address Book ©

@ No Address Book
Show Address Book on Step 1 Page
Show Address Book on Cart Page

Share Address Book By Role: €) D
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ShowAddress Bookon Step 1 Pagé Selectthis option to display the address book
either on the step 1 checkout page.

ShowAddress Book on Cart Pagé Selectthisoption to display the address book
either on he cart checkout page.

Show Address Book by Rolé Allows the ability to share address books (ship to
addresses) across users using dnn roles. This is useful in a scenario where you have
multiple buyers at a company that are purchasing on behalf obtheany and want to
maintain a single address book of ship to addresses for the company.

Add New Ship To Address

When the user c¢clicks the AAdd New Ship To
displayed:

Manage Ship To Addresses

E Add Ship To Address

Mo records added.

Then, click AAdd Ship To Address. o
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Manage Ship To Addresses

First Name:™ |

Last Name:™ |

Address Line 2: |

|
|
Address Line 1:% | |
|
|

City:™ |
Country:  United States -
State/Region:™ AT -

Zip/Postal Code:™ |

Email: ™ |

Primary Phone:™ |

Secondary Phone: |

| Add Ship To Address |

First Last Address Address City State Country Zip

NHame | Name

dave | smith 20 kendall laguna | CA us 02688 | Edit | Delete
Ella Smith | 23232 orchard laguna | CA us 92677 | Edit | Delete

Figure 8 - Manage ShipTo Address Screen

The Manage Shipo Address screeaboveallows your customers to add, update and
delete as many shipping addresses as they want.

Hide Fields
Hide Fields

Hide Price: €) D

Hide Quantity: ) D

Hide Shipping: € |:|

Hide Handling: €% D

Hide Tax: B D

Hide Sub Total: €) D
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Hide Pricet When hi de pricri ¢aso cfhieelke di ¢ htei dd®en on
Listing page

When hide price is checked the APriceo field
following pages and emails:

1 Cart
1 Confirmation Page (Before Payment)
1 Confirmation Page (After Payment)
1 Customer and Adlin confirmation emails
[ CONTINUE SHOPPING | SAVE CART VIEW SAVED CART | CHECKOUT » |
Product Unit Cost  Quantity Line Total
et Reguest a Request a
:___? 4= Wil Sports Resort Quote 1 Remaove Quote
CLEAR CART UPDATE QUANTITY
Figure 9 - Cart Page
This feature is useful i f yournesonyesells s ARequ

to resellers that require prior approval before buying your products.

Hide Quantity T Check this box i f you would Iike to
product listing page. This is useful if your business only sells to resél&netjuire
prior approval before buying your products.

Hide Shipping - Check this box if you would like to hide the shipping item on the
following pages and emails:

Cart

Confirmation Page (Before Payment)
Confirmation Page (After Payment)
Customer and dmin confirmation emails

= =4 -8 -9

This feature is useful if your store does not offer shipping on products or you are selling
downloadable products where there is no shipping.
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Hide Handling i Check this box if you would like to hide the handling item on the
following pages and emails:

Cart

Confirmation Page (Before Payment)
Confirmation Page (After Payment)
Customer and Admin confirmation emails

= =4 =4 4

This feature is useful if your store does not sell products that require handling of any
kind.

Hide Tax1 Check ths box if you would like to hide the tax on the following pages and
emails:

Cart

Confirmation Page (Before Payment)
Confirmation Page (After Payment)
Customer and Admin confirmation emails

= =4 =8 -4

This feature is useful if your store does not charge tax or if paducts are not taxable.

Hide Sub Totali Check this box if you would like to hide the sub total lines (Sub Total,
Shipping, Tax, Discount and Total) on the following pages and emails:

1 Cart

1 Confirmation Page (Before Payment)

1 Confirmation Page (After&/ment)

1 Customer and Admin confirmation emails

This feature is useful if your site is ARequ
to resellers that require prior approval before buying your products.

Please Note:If you are operating from ehUnited States you will not be PCI compliant
if you check this option. This checkbox should only be checked in the following
scenarios:

1. You are operating from a country that allows the CVV to be stored in the database.

2. You are using the manual gatewagtion and you immediately delete the CVV code
from the database after processing the cus
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Field Behavior

Field Behavior

User Entered Amounts:
Force Unigue SKU:
Enable Partial Quantities:

Enable Category Level Order Rules

Minimum COrder Amount:

Shipping Label:

User Entered Amounts- Check this box if you would for the user to be able to enter a
price for your product or service. iBloption is typically used for online bill payment or
sites that collect online donations.

Force Unique Sku- Check this box if you would like to enforce unique SKUs when

entering products in the product setup page. When this box is checked the petajuct

page will do a lookup to make sure the sku entered does not already exist in the database.
When this box is not checked duplicate skus will be allowed to be saved.

Enable Partial Quantities - Check this box to enable partial quantities in yoarest

Minimum Order Quantity -- When the store admin configures the minimum order
amount the following will happen on the cart page:
1 The minimum order amount rule will be checked against the cart subtotal amount.
1 If the carts subtotal amount is less thia@ tinimum order amount configured
and the user clicks the "Proceed to Checkout" button the cart will display the
message "Minimum Order Amount Not Met" and will not allow the user to move
past the cart page and checkout until the minimum order amoust.is m
1 The "Minimum Order Amount Not Met" message is configurable in the cart resx
file to any message you like.

Shipping Label - Allows you to change the "Shipping" title in the checkout to anything

that fits your requirementi-or example, if you are seilj downloadable products you

mi ght enter ACustomer Informationo to replac
screens and emails:

1 Confirmation Page (Before Payment)
1 Confirmation Page (After Payment)
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9 Customer and Admin confirmation emails

Inventory Management

SmithCartprovides the abilityo configure inventory management in your store. When
one of the following options to enforce inventory management are selected the cart will
check for available quantity on hand for a product

Inventory Management

@® Mo Inventory Management
Enforce Inventory Management on Add To Cart
Enforce Inventory Management on Cart Page
Hide Product if Out of Stock

No Inventory Management-Wh e n i No Nanagemeriti®selgcted the cart
will not manage inventory.

Enforce Inventory Management on Add To Cart- Select this option if you would like
the cart checkor available inventoryvhen a customedlicks the Add To Cart butbnon
the Product Listing pag&/hen product quantity on hand reaches zero the Cart will
disable the "Add To Cart" button on the Product Listing page.

Enable Inventory Management on Cart Pagé Select this option if you would like the
cart checKor available inventorywhen a customer is checking out. When enalted

cart will checkfor the availableQuantityOn Hand If the Quantity On Hantbr a product

is less than the quantity the user has added to theaagadssage will bdisplayed and

the usewill not be ableto proceed past theart screen. If quantity on hand is available
then the customer is allowed to proceed through the checkout and after a successful
order, the quantity on hand field will be decremented by the quantity ordered. Product
quantity on hand is managed in fi@ductSetup screen For moranformation about
configuringProductVariantinventoryclick here

Hide Product if Out of Stocki Select this option if you would like tade product from
catalog if product is out of stocK.a Product has a Quantity On Hand of zero, the
Product will be hidden on the Product Listing page.
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Custom Checkout Page Setup

SmithCart allows you toanfigure custom pages to insert in the user checRtus.is
useful if you would |Iike to insert a custom

cross sell the user on other products in your store.

Custom Checkout Page Setup
Insert Custom Checkout Page (Cart)

]

Insert Custom Checkout FPage M
(Step2) —

Insert Custom Checkout PaggCart) T Check this opon if you would like to insert a
custom page after the Cart pa@mter the full URL for the custom checkout page you
would like to redirect to after the user to after the Step 2 checkout page. For example,
http://www.mydomain.com/agreetoterms.aspx

Insert Custom Checkout PaggStep 2)i Check this option if you would like to insert a
custom pagefter the Step 2 checkout padmter the full URL for the custom checkout

page you would like to rediceto after the user to after the Step 2 checkout page. For
example http://www.mydomain.com/agreetoterms.aspx

On Checkout Complete Eventis

Enable OnCheckout Complete |:|
Event (Stored Procedure):
Enable OnCheckout Complete M

Event (Web Service)

Enable OnCheckout Compkte Event (Stored Procedure) Allows you to call a

custan SQL Server stored procedure that you program. The event that triggers the stored
procedure being executed is a successful checkout in the cart. This is useful if you need
to populate a backend ERP or Accounting system with new store orders. When you
check theEnable OnCheckout Complete Event (Stored Procedhexkbox a textbox

will be displayed where you can enter the stored procedure you want to call:

Revision Datel/6/2014 41


http://www.mydomain.com/agreetoterms.aspx
http://www.mydomain.com/agreetoterms.aspx

smithcart Users Manual

Enable OnCheckout Complete v
Event (Stored Procedure):

Stored Procedure Name: dbo.dnn_Smith_TransferOrder

Store Procedure Naming Convention

The following is the naming convention for the stored pduce:
DatabaseOwner + ObjectQualifier + ModuleQualifrefront of your stored procedure.

DatabaseOwnérs usually Adboo

ObjectQualifieri Is assigned when you installed DNNhe objectqualifier in
your database could be "dnn" or you may not be usirgg If you are not sure
you can check by logging into your database using SSMS.

9 ModuleQualifieri s A SmMi t ho

)l
T

For example, a stored procedure titled ATran

A dlmo.SmithTr ansfer Order o

Parameters Passed To StoredrBcedure

The following two parameters are passed to the stored procedure:
1. OrderID (String) SmithCart order id generated for the new order.

2. SCData (String] Custom parameter that passes the value of a session variable
(SCData) to your stored predure when checkout is complete. The "SCData"
parameter allows the cart to integrate with another Asp.Net application or other
modules in your portalNote: SmithCart does not populate the SCData session
object, it is only populated by another applioator module on your site. If you
dondt have a requirement for passing addit
an empty string.

Pl ease Note: It i s required that the fnAnOrder
varchar or nvarchar pararnees at the top of your stored procedure.
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Enable OnCheckout Complete Event (Web Service)Allows you to call a custom

web service that you program. The web service that is called can be on the same web
server as the cart or on another externally hostdulserver. The event that triggers the
web service call is a successful checkout in the cart. When you chdthahke
OnCheckout Complete Everweb Servicgcheckbox a textbox will be displayed where
you can enter the web service URL you want b ca

Enable OnCheckout Complete
Event (Web Service)

Web Service URL: http://240.151.88/senice1_sve/GetLicense?0id=[ORDERID]&odids=[ORDERDETAIL|

The following is the naming convention for the Web Service URL:

http://domain.com/servicel.svc/GetLicense?0id=[ORDERID],odids=[ORDERDETAILIDS

1 Domain Namé& The domain name, server name or IP address for your web
service

1 Service Namé& The full path to your web service

1 o0id=[ORDERID]i Token used by the cart to pass the order id to the web service

1 odids=[ORDERDETAILIDS]i Token used by the cart pass the order id to the
web service

On successful order the cart will do an http post with name value pairs (NVP) in the
guerystring populated by tokens.

Example:
In theBuyNow settings intheweb service URL field enter the following URL:

http://domain.com/servicel.svc/GetLicense?0id=[ORDERID],odids=[ORDERDETAILIDS

[ORDERID] T The Order ID from the cart order.
[ORDERDETAILID] - Comma separated list Order Detail IDs from the cart order.

1. The customer successfully checks out and purchases three products.
2. The cart saves the order to the database

a. OrderlID 123 is saved to tt&mith_StoreOrdersble

b. OrderDetail IDs 4,5 and 6 are saved to $hereOrdeDetailstable
3. The cart makes the following web request to your custom web service:

http://domain.com/servicel.svc/GetLicense?0id=123,0dids=4,5,6
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4. Your custom web service receithe web service call and does the following:

a. Consumes the parameters passed and executes some business logic based on
your requirements (i.e. Query the Smith_StoreOrderDetall table and create
license keys).

b. Generates web response in the following fdrma

OrderDetaillD1 LicenseKey, OrderDetaillD2 LicenseKey2QOrderDetailID3 LicenseKey3

For Example:4, ABC2X55YTR, 5, RTY856PKIL, 6, EWS321BNH

Summary Web Service Request and Response

Web Client Requesthttp://domain.com/servicel.svc/GetlLicense?0id=123,0dids=4,5,6
Web Server Responsd;, ABC2X55YTR, 5, RTY856PKIL, 6, EWS321BNH

SmithCatuses the built i n Dot Net fADataContract
from your custom web service. Please see the following c# code as an example of how
SmithCartconsumes the response from your custom web service.

WebResponsewsRes = wsReq.GetResponse();
DataContractSerializer wsData = new DataContractSerializer (typeof (stri ng));
string info=( string )wsData.ReadObject(wsRes.GetResponseStream());

Pl ease see the following |Iink for more info
class:

http://msdn.microsoft.com/en
us/library/system.runtime.serialization.datacontractserializer(v=vs.90).aspx

BecauseSmithCartu s es t he fnDataContractSerializero cl
custom web service shouldbep | e ment ed using the newer ARES
web service model instead of the old .asmx model.

This is the simplest and most open technique for communicating with a web service and
is not tied to any specific platform or technology. Rather gemsing all the order
information in the querystring the cart passes the unique keys (Order ID and Order Detail
IDs) that enables the web service to lookup any or all order information required. The
only caveat is that the data returned from your custeim service may not contain any
commas in the actual data because the comma is used as a field delimiter for the cart to
parse the response.

Database
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The order is saved to the database before the web service call and the confirmation email
is sent after th web service call returng.he purpose for this is to allow the custom web
service to query the Order ID and Order Detail IDs inShethCartdatabase to get the

order info (if needed) and the customer will get the order confirmation email with the
fields the web service sends back.

The data passed back 0 the web service 1is
table in a field tit Web ServiceDat ao.

313

fr
| ed
Email Confirmation
To insert the data returned from the web service to the confirmation emaietdken
called[WebServiceData] in the email templateSmithCart

My Accounts Module
The AWebServiceDat a&mithCag'MydAccoumt" modutewndhe | e i n t h
order detail section.

Real World Applications

The following are a few possibleses of the web service on checkout complete event:
1 Updating another system with new cart orders.
1 Sending orders to &%party fulfillment house.
1 Generating license keys when selling software

C. DNN Profile

This setting controls how the cart attemptsutogopulate the fields on the checkout
screens (Cart page and Step 1 page).
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DNN Profile

Auto Populate DNN Profile on
Checkout

@ Use Session, Cookies and DNN Profile To Auto Populate Checkout Screens
Use Only DMNM Profile To Auto Populate Checkout Screens
Disable Auto Populate from DNN Profile

Persistant Cart Behavior

@ Persist Cart By Machine
Persist Cart By DNN User

Mever Persist Cart

Cookie Timeout (Days):
Save DNN Profile Field: -Select- |E|

Disable DNN Profile Update: D

Use Session, Cookies and DNN Profile To Auto Populate Checkout Screens
(Recommended)

This is the default and recommended setting for the cart. When selected the cart will
attempt to auto populate checkout screens in the following order; (1) Session object titled
"ShippingAddress". (2) Use cookie to lookup customer information from the customer
table. (3) DNN Profile from currently logged on user.

Use Only DNN Profile To Ato Populate Checkout Screens

When selected the cart will only use the DNN profile from the logged on user to auto
populate the checkout screens.

Disable Auto Populate from DNN Profile

Select this option to disable the automatic population of DNKI@iaformation on the
Cart page and Step 1 checkout pages when the user is logged in.

Revision Datel/6/2014 46



smithcart Users Manual

Cookie Timeout (Days)i Starting in cart version 3.91 the cart uses a cookie to persist

the contents of the cart so if the user closes their browser and returisdatentents of

their abandon cart will be automatically retrievéithe cookie timeout value allows you

to configure the number of days before the coekix pi r e and t he userodés ¢
automatically retrievedEnt er zer o i f you rtdlhis@daybewant a per
useful in a scenario where users regularly share computers. Enter 365 for the cookie to

expire after a year. When a user successfully checks out and purchases the content of the
persistent cart wil/|l n @ntdr acoakie timedutevalue thé r i ev e d.
cart defaults to 60 days.

Save DNN Profile Fieldi This dropdown list displays all the regular and exteriolisiN
profiles fields defined in your portal. After successful order, if you have defifieB a v e
DNN Profile Field the cart will save the designated DNN profile field to the
ASmith_ Or demsSavtea IDINN. Pcgabdise bewiewied irrthedvianage
Order Details screen.

G. Email

The following settings allow you to configure the store order confirmationl&mai

Email
Store "To" Email: kevin@smith-consulting.com
Store "From" Email: kevin@smith-consulting.com
Third Party CC: -

Email Product Description: -
Email Download Link: -
Email Manufacturers:

Disable User Email:

Disable Admin Email:

Store AToo HErhaterthe endilchddeess 8f your store administrator you
want to receive order email notifications.

Store fAFr omo iEmarithe emaibdaddressshat you want the order email
notifications to the customer be sé&mom.

Revision Datel/6/2014 47



smiuthcart Users Manual

Third Party CC i Check this box if you want to add a carbon copy (CC) email to the
automated order confirmation sent after a successful purchase on the cart.

Third Party Email AddressT Ent er an emai | address Ithat wi l
purchase on the cart.

Email Product Description - When email product description is checked the product
description will be included next to the product name in the line item detail of the
confirmation emails.

Email Download Link - When email downloatink is checked and a customer
purchases a downloadable product the cart will email the customer a link to the
downloadable products in the confirmation email.

Email Manufacturers - When checked the Cart will send an email confirmation on a
successful ater toall the manufacturers associated with the products orders on
successful order.

Disable User Emaili When enabled, the user will not receive an Order Email
Confirmation message.

Disable Admin Email - When enabled, the Store Admin will not receimeGrder Email
Confirmation message.

Customizing the Email Confirmations

To further customize the order and shipping confirmation emails to add your company

logo, custom message, etc. you can modify the Email Templates located in the Admin

Menu undelr MmE&EmMp!l| at eso. For moreEmailif or mati on
Templategplease see themail Templatesection

H. Product Listing Page

The following settings allow you to custom configure the product listing patjeicart.
The product listing page is the first page when you navigate the page with the BuyNow
module.
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Product Listing Page
Default Category: All Categories |E|
Product Catalog Columns: 3 |=]
Product List Direction: Horizontal |E|

Onfy applies if Product Catafog Columns = 1 above

Default Categoryi Dropdown list used to select the default category that the product
|l isting page displays. terrSel ect Al l Categori

Product Catalog Columnsi Formats the product listing page of your catalog for single
column or multiple column | ayout. Choose 0
two column layout and so on.

Product List Direction i Formats the produdisting page of your catalog to list
products in either a vertical or horizontal direction according to the sort order configured
for your products in the product setup screen.

1. Search and Sort Bar

The Search and Sort Barovides the following built isearch capability:

Search by Product Sku

Search by Product Name

Search by Product Summary

Search by Product Description

Search within category on sku, product name, summary and description

= =4 -4 -8 A

All searches perform wildcard searches to enable partial stréaghes.

Additionally, SmithCart is integrated with the DNN iSearchable interface so all your
products are indexed and searchable using the native DNN search module.

For more information on building a searchable keyword list of search terms that may not
show up in your product names or descriptioitk here

The following settings are available to choosghe Search and Sort Bar:
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Search and Sort Bar
@ Hide Search and Sort
Show Search Bar Only
Show Sort Bar Only
Show Both Search and Sort Bar

Hide Search and Sorfi Check this box if you would like to hide the sdaend sort bar
at the top of the product listing page.

Show Search Bar Onlyi Select this option if you would like to show the product search
bar at the top of the product listing page.

Show Sort Bar Onlyi Select this option if you would like to shdahe product sort bar
at the top of the product listing page. The product sort dropdown list supports sorting
products by the following options:

Price low to high

Price high to low

Brand and product name-A
Brand and product name&X
Sku A-Z

Sku ZA

New Arrivals

Featured products
Predefined sort order

= =4 =4 -8 _9_9_98_°_-2°

Show Both Search and Sort Bai Select this option if you would like to show both the
product search and sort bar.

2. Records Selector

The Records Selectatlows you to choose how your Products are digpdl on the
Product Listing page.

The following Reords Selectooptions are available to choose from:
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Records Selector

Hide Records Dropdown
Show Records Dropdown
@ Show All Products on Single Page
Show All Products on Single Page with Categories

Record Dropdown Values
(Enter a comima seperated list of numbers)

Hide Records Dropdowni Whenselected he fiRecor dso dr opdown

listing page will be hidden.

Show Records Dropdowri Whenselectedhei Recor ds o dr opdown
listing page will be displayed.

Show all products on a Single Pagie Whenselected, lhproducts will be displayed on
one pagethe records dropdown at the top of the catalog will be hiddenhe
navigation controlstahe botten will be hidden

Show all products on a Single Pageith Categoriesi Whenselected, lhproducts will

be displayed on one paghe records dropdown at the top of the catalog will be hidden
and he navigation controls at the batiavill be hidden The products (on one page) will
be grouped into categories.

Records Dropdown Values This feature allows you to enter a comma separateoflist
numbersof Productdo be displaye@n the Product Listing page aimdthe records
dropdown.

3. Show Fields

The following settings allow you to displagditionalfields and option®n the Product
Listing page:
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Show Fields
Show Image Popup:
Show Category Description:
Show Product Summary:
Show Product Rating:
Show Sold Cut Message:
Show In Stock Message:
Show Quantity On Hand:
Show Coupon:

eececeeCee
OOoooood

Show Image Popupg Check this box to enable an image popup window to be displayed
when hovering over the thumbnail image. The image popup dssplé&rge image of the
product next to the thumbnail image.

Show Category Descriptioni Check this box if you would like to display the category
description on top of the product listing page.

Show Product Summaryi Check this box if you would like tdisplay the product
summary on the product listing page.

Show Product Ratingi Check this box if you would like to display product ratings
above the price on the product listing page.

Gran Turismo 6

8 8 872
Price: $59.99
Qty: |1

ADD TO CART

ADD TO COMPARE
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Sold Out Message Check this checkbox if you want the cartiseplay a "Sold Out"
messagff t he quantity on hand for any given
or image will be displayed on the product listing page under the price field.

The text of the "Sold Out" message can be changed to any messdde yay changing

the sold out label in the productlist.resx file located in the app_localresources folder. The
styling of the message can be changed by modifying the modul&lesdollowing is a

screen shot of the sold message on the product listigg:

“ | Price: $69.93
30‘ Sold Out ADD TO CART

Qty: 1

VIEW CART

1-5of 5

The same setting is available in thheguct detail module settings that allow you to
configure the "Sold Out" message to be displayed on the product detailsSesgthe
product detail module settinf@r more information.

Show In Stock Message Whenenabledlisplays an "In Stock" message if the quantity
on hand for any given product is greater than zero.

Show Quantity On Handi Check this box to display the quantity on hand on the
product listingpage

Show Couponi Check this box if you want to display the coupon textbox on the product
listing page and offer your customer a discount on their order. You also can customize
the label that is displayed next to the textbox on the product listing page

If you check this box a coupon text box will be displayed on the product listing page for
the user to enter their coupon code. If the user enters a valid coupon code their order
total will be discounted by the amount or percentage of the coupon thabgbgured in
theManage Coupons section
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Coupon Labeli This settingallows you to set the label next to the textbox on the
product listing pagdt will allow you to set the label as "Coupon Code", "Promotion
Codée or anything you like.

Enable Coupon Validation- When checked if user enters an invalid coupon and clicks
add to cart an invalid coupon message will be displayed and the user will remain on the
product list pageWhen not checked and the user enéersnvalid coupon and clicks add

to cart, the product is added to the cart and the user is taken to the cart page and no
discount is applied.

4. Show Buttons
The following options allow you to show additional buttons on the Product Listing Page

Show Buttons

Show View Details Button
Show Add To Wishlist Button
Show Add To Compare Button

| 4

Product Compare Limit

Show View Details Buttoni When checked shows a view details button on the product
listing page in addition to the add to cart button. When clicked, the view details button
directs tle user to the product details page.

Show Add To Wishlist ButtonT Wh e Enalfle WishList/Saved Cattis checked in the
cart settings the ASave Carto and AView
screen.

Show Add To Compare Buttoni When cheked displays the Add To Compare button
Clicking the Add To Compare button will add the associated Product to the Product
Compare module.

Product Compare Limit i Enter the number of products to allow users to compare.
Enter-1 to allow user to compare anlimited number of products side by side.

5. Hide Fields

The following settigs allow you to hide fields and options on the Product Listing page:
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Hide Fields
Hide Price
Hide Qluantity
Hide Add To Cart
Hide Thumbnail
Hide Mawvigation

Hide Pricet When hi de price is checked thae fAPriceo
Quot eo

Hide Quantity i When checked hides the quantity textbox on the product listing page

Hide AddtoCartiCheck this box if you would |ike to
the product listing page and the product detail page.

Hi di ng t he A A duths youw std@eantota prodoat datalagronlytand will not
allow users to checkout and purchase product. This is useful if your business only sells
to resellers that require prior approval before buying your products.

Hide Thumbnail i1 When "Hide Thumbndiis checked the thumbnail on the product
listing page will be hidden

Hide Navigationi The navigation controls at the bottahthe pagewill be hidden.

l. Product Images

The following settings allow you to configure the produtages:
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Product Images

Product Image Server Location:

@ Store Product Images on Local Web Server (Default)
Store Product Images on External Server - Global URL

Store Product Images on External Server - Product URL

Product Listing Page Thumbnail Images

Thumbnail Width (Pixels):

Thumbnail Height (Pixels):

Product Details Page Thumbnail Images

Thumbnail Width (Pixels):

Thumbnail Height (Pixels):

1. Product Image Server Location

The Product Image Server Location allows you to specify the location where your
product images are stored.

Store Product Images on Local Web Serveir This is thedefault setting and when
selected your product images will be stoired relative path of your local DNN
installation {Portal§[PortalID\SmithCary).

Store Product Images on External Server Global URL allows you to specify a single
external URL to your media server to store your product images. The path
\Portalg[PortalID]\SmithCart will be appended to the end of the External URL you
specify below.

The Store Product Images on External Server Product URL option will use the full
path specified in the image fields in the "Smith_Products" table to retrieve product
images. In Smith_Products table, Productimage field enter a URL in the following
format: http://www.mediaserver.com/storeimages/blueshirt.j
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2. Product Listing Page Thumbnail Images

When you upload product images the cart automatically creates thumbnaisifbhge
settings below allow you to set the height and widthesfthumbnailimages.

Thumbnail Width (Pixels) i Enter the width in pixels fanewthumbnail images on the
ProductListing page.

Thumbnail Height (Pixels)1 Enter the height in pixels for yonewthumbnailimages
on the Product Listing page

3. Product Deatials Page Thumbnail Images

When you upload product images the cart automatically creates thumbnail images. The
settings below allow you to set the height and width of new thumbnail images.

Thumbnail Width (Pixels) T Enter the width in pixels fanewthumbnail images on the
ProductDetailspage.

Thumbnail Height (Pixels)T Enter the height in pixels for your new thumbnail images
on the ProdudDetailspage.

J. Wish List and Save Cart

SmithCarthas a built inVish List/ SaveCartfeature that enables a logged in user to
save items in their cart and return later to view and retrieve their saved cart for purchase.

The following features are available using the Save Cart feature:

1 Customer casave their cart or add to Wish List (Persists over Customer
Visits also)

1 Customer can save multiple carts

1 Customer can move saved cart to regular cart for checkout

1 Customer can add, update and delete saved carts

Wh e Enalfle WishList/Saved Cadtisc hecked i n the cart setting:
AVi ew Saved Carto buttons wil/ be displ ayed
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CONTINUE SHOPPING @ VIEW SAVED CART
Froduct \ Unit Cost Quantity

Final Fantasy xIII-2 $56.00 2 Remove
Super Mario Galaxy $56.00 1 Remove

CLEAR CART

Figure 10- Cart Screen

The following settings will enable you to custom configure the wish hst/sart feature
in the cart.

Wishlist and Save Cart

Enable Wishlist/Save Cart []
Show Last Saved Cart Only []
Save Cart Days 0
Enable Email Reminder []
0

Email Reminder Days

Enable Wish List/Saved Carti Check this box if you would like to enable the built in
wish list/save cart feature.

Show Last Saved Cart Onlyi Check this box to only display the last saved cart to user's
in the View Saved Cart screen. If this checkbox is not checked then the user will be able
to view all their saved carts.

Save Cart Days' Enter the number of days that user's saved carts evilblbed/persisted

in the database before they are expired or deleted. For example, enter 5 if you would like
user's saved carts to be saved for 5 days before they are deleted. Enter O to persist saved
carts forever until the user deletes or purchases.

Enable Email Reminderi Check this box if you would like to enalde automated
email reminder thas sent out to users whom have saved carts.
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Email Reminder Daysi Enter the frequency in days that you would like the saved cart
email reminder to be sent distthe user. Enter the number of days since the cart was
saved. Th®NN schedulers usedo triggertheemail to all users with saved carts that
meet the aging criteria defined by store admiihe email will be sent based on the
number of days sincead was last saved.

For Example: You can set an automated email to be sent to all users whose saved carts
nearing 60 days old. For more information on the Automated Saved Cart Email
Reminder, please see the section below title Automated Scheduler

To cusbmize the saved cart email to add your company logo, custom message, etc. you
can modify the emai/l ht ml template ASCTempl a
directory in /desktopmodules/smith.buynow/

The following email tokens are supported in the sareemail template:

[DISPLAYNAME] i The users first and last name
[DESCRIPTION]i The saved cart description
[CREATEDATE]T The date the cart of saved

The ecipient email subjees auto populated using the following fields:
Portal Name Saved Cart IDéaved Cart Bscription
Example: Subject: Onlinewindow42/Smith House

Usernotloggedinl f t he wWaveCGarotido 68 WseWw 8Smatheydrear t o
logged therthey will be taken théogin screen to loginAfter the user has successfully
logged in they will then be taken to the save cart screen

User already is logged in If a user is logged in araicksii Vi ew Satheyavill Cart o
be taken to theavecart screettisting of all ther saved carts analssociated products

If a user isdgged in anatlicksthei Save Carto buttorresaled cont ent
to the Smith_SavedCart taldaed associatewith thelogged in usds profile.The save

cart screen lists the contents of the users saved carts with select, edit, delete aod move

cart buttons.

Select Buttoni When the user clicks the select button the contents of the saved cart are
displayed.

Edit Button i When the user clicks the edit button next to one of their saved carts they

are able to edit and save the descriptiorheirtsaved cart with a user friendly name so it
is easy for them to recognize when they return later to purchase.
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Print Button i Provides the ability for a registered user to print out the contents of their
saved cart in a printable invoice or quote farthat lists items on a line by line basis

with all selected attributes. The invoice/quote is generated in an html page with a print
button where the user can then print. The invoice/quote header contains the saved cart
ID, saved cart description and u$B. The invoice/quote detail area contains every item

in the cart listed line by line. Each line item shows the product sku, description and any
linked attributes, plus quantities, custom label and price. The bottom of the invoice/quote
displays subtat, sales tax and total price as well as standard terms and conditions.

ShareButtonT Pr ovi des the ability for a registered
list with another registered user or new user. This allows user A to add items to a cart
andsave it. User A can then invite user B to
saved cart and retrieve that cart for editing or continue to checkout.

When user A clicks the AShare buttono, a tex

an emailaddress and click send. See figure 27 below.

My Saved Cart(s)

Description
Select Edit My Saved Cart 02/19/2013 Print X Move To Cart
Enter Email to Share My Saved Cart 02/19/2013 SEND EMA!

Figure 11 - Share Cart Feature

A confirmation message will appear to confirm the previous action has been completed.
An email will be sent to the recipient (User B) that wilhtain a hyperlink in the
message body, allowing the recipient to gain access to the appropriate saved cart.

To customize the share cart email to add your company logo, custom message, etc. you
can modify the email ht ml toH yoprpatdl ®mot A SCShar ekE
directory in /desktopmodules/smith.buynow/

The recipient email subject is auto populated using the following fields:

1 Portal Name Saved Cart ID/Saved Cart Description
1 Example: Subject: Onlinewindowi®2/Smith House

Share Cart Example:
An architect, whom is registeredwith si t e call ed fAonlinewindow
It i

0 Heihas cart

S .
SmithCart saves a house lot of windows inacdutet 6 s ¢ al C
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obtained a price and a window schedule for his project using this methodnth later
the architect awards the construction of the house to his contractor, ABC Construction.

The architect has specifieddows from onlinewindows.copand will now transfer the
saved cart for that project to the successful contractor, ABC Cotistruby clicking on
the AShareo button and entering the email ad

When ABC Construction receives the email link, they can simply follow the link, log in
or create a new account, and retrieve the appropriate cart. No neeghterrall the
items into another cartA big time saver!

ABC Constructions will only have access to the saved cart that the architect transferred.
They will not be able to see/access any of the other saved carts that the architect may
have.

Delete Buton i When the user clicks the red x next to the one of their saved carts it will
be deleted.

Move to Cart Buttont When t he wuser clicks the AMove to
their saved cart are moved to the live cart to edit or process as an order.

Save Cart features include:

Customer can save their cart (Persists over Customer Visits)
Customer can save multiple carts

Customer can move saved cartive cart for checkout
Customer can add, update and delete saved carts
Customer can share theirta

Customer can print their saved cart

= =4 =4 -8 -8 -9

K. Step 1 Page Setup

The following settings will enable you to add user defined fields to the Step 1 page of the
cart checkout.
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Step 1 Page

Custom Textbox #1
Show Textbox #1
Label #1

Custom Textbox #2
Show Textbox #2
Label #2

Custom Dropdown List
Show Dropdown

Dropdown Datasource

Dropdown Label

Dropdown Values

Custom Date Field #1
Show Date Field #1

Date Label #1

Custom Date Field #2
Date Label #2

Show Date Field #2

Custom Checkbox
Show Opt In Checkbox

User Profile Search
Show Profile Search
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User entered Values |z|
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Show Textbox #1- When the show user defined textbox is checked, a textbox will be
displayed in Step 1 of the checkout. The user defined textbox is useful to customize your
checkout and can be used to create any new field you choose. It is stored in the database
for reference later on.

Textbox Label #1717 Textbox label is the label thahows up in step 1 of the checkout to
the left of the custom text box #1.

Show Textbox #2- Second custom textbox. See descriptmrShow User Defined
Textbox #labove.
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Textbox Label #2717 Textbox label is the label that shows up in step 1 of thekchs to
the left of the custom text box #2.

Show Dropdowni When the dropdown checkbox is checked a custom dropdown box

will be displayed in Step 1 of the checkout. The user defined dropdown box is useful to

customize your checkout. For example, youlda@reate a user defined dropdown called

AHow did you hear about uso with dropdown va
Referral. The option selected by the user in the dropdown during checkout is stored in

the database for reference at a later timee dustom dropdown box will not be

displayed to the user unless the checkbox is checked.

Dropdown Datasourcei There are two options available for configuring the values in
the dropdown; User entered Values and User entered SQL.

Custom Dropdown List

Show Dropdown: v

Dropdown Datasource: User entered Values |E|

Drondown Label: User entered Values
ropdown Label: User entered

Dropdown Values: = |3

- |00

User entered values When you select user entered values you will be able to type the
values entered directly into the dropdown values textbox.
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Custom Dropdown List

Users Manual

Show Dropdown: €9 E

Dropdown Datasource:

Dropdown Label:

Dropdown Values:

o

o
o

I User entered Values |E|

IHIIIW did you hear about u:

[+ [
o

IF'eril:u:Iit:aI

Internet
YellowBook

User entered SQLI When you select user entered SQL you will be using the native
DNN Lists to populate the values in the ddopn. If you are not familiar with DNN

Lists feature, login as host and navigate to the hokstss menu where you will be able
to create your custom list. Once you have built your list using the DNN lists feature then
you can enter a simple SQL statamhto query the list and populate the datasource for

your custom dropdown box.

Custom Dropdown List

Show Dropdown

Dropdown Datasource:

Dropdown Label:

Dropdown SQL:

: @
i)
&
i)

v|

ILJser entered SGL |E|
IHI:IW did you hear about u:
Select Value, Text

FROM Lists

Dropdown Label T Dropdown label is the label that shows up in the checkout to the left

of the custom dropdown box.
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Custom Date Field #1

Show Date Field £1: ]

Date Label #1;

Custom Date Field #2

Date Label #2:

Show Date Field £2: ]

Custom Checkbox

Show Opt In Checkbox: ]

User Profile Search

Show Profile Search: ]

Show Date Field #1 and #2 Check this checkbox ou want to show custom date

field 1 or 2 on the step 1 page of the cart checkout. The customer date fields can be used
to collect additional information from the customer like start date, end date, need order by
date or anything that meets your businesgiirements.

Date Label #1 and #2i Label that is displayed to the left of the user defined date field.

ShowOpt In - Check this box if you would like to display the user opt in checkbox and
message to your customer darcmgckhbhex kiositnot |
checked then opt in checkbox and message will be hidden. If the user opts in during
checkout a ATrueo value wil!/l be stored in th
to check this box if you would like to engage your custoraensg email marketing.

When you require the user to cQAB-SRKAMt he AOpt
compliant and helps you win chargeback disputes if they arise.

Show Profile Search- Check this box to display a user profile lookup where a buyer can
search for a user in the DNN profile database by name. The search will perform a
wildcard search on first name and last name and return a list of profiles that match the
criteria entered. The following fields will be displayed in the search results list:

1 Profile Picture
9 First Name

f Last Name

9 Birth Date
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The buyer will then be able to click a select button next to the user to select the user from
the search results list. Thear profile selected will be saved for use in sending an e

Card on the confirmation status page after payment is made. Note: This feature was
specifically created to work with the cartard feature, please see the following link for
more information orronfiguring ecards in the cart.

L. Confirmation Page (Before Payment) Setup

The Confirmation Page Setup (Before Payment) settings allow you to custom configure
the confirmation page that is displayed to the user before payment is processed.

Confirmation Page (Before Payment)

Custom Listbox

Show Listbox: v
Listbox Label; Terms and Conditions

Listbox Text: By checking this box | agree to all Terms and Conditions outlined by

the merchant.
e
Custom Checkbox
Show Checkbox: ol
Checkbox Label: | Agree
Checkbox Required: v

Show Listbox - When show listbox is checked, a listbox will be displayed on the
confirmation page of the checkout. The user defined listbox is useful for adding terms
and conditions or custom content to the cart confirmation page that is displayed to the
user bebre the payment is processed.

Listbox Label i The Listbox label is the label that is displayed next to the custom list
box displayed on the confirmation page.
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Listbox Text i The Listbox Text is the text that is displayed in the custom list box
displayedon the confirmation page.

Show Checkbox- When the show checkbox is checked, a checkbox will be displayed on
the confirmation page of the cart checkout. The checkbox is useful for opt in marketing
like adding a user to your email list or can be useédaire the user agree to the terms
and conditions displayed in the list box described above.

CheckboxLabel 1 The checkbox label is the label that shows up next to the checkbox
described above.

Checkbox Requiredi Check this box if you want to make thieeckbox required before
the user can check out and make payment.

M. Confirmation Status (After Payment) Page Setup

The Confirmation Status Page Setup (After Payment) settings allow you to custom
configure the confirmation status page that is displayeldetaiser after payment is
processed.
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Confirmation Status Page (After Payment)

Custom Textbox #1
Show Textbox #1: OJ

Label #1: €@

Cusitom Textbox #2

Show Textbox #2: ) D

Label #2:

Custom Date Field

Show Date Field: €9 D

Date Label: £)

Custom Dropdown List

Show Dropdown: €9 D

Dropdown Label: €

Dropdown Values: € | Fli
~oe

Success Redirect URL

Success Redirect URL:

e

Success Redirect Button: €) Choose File

Show User Defined Textbox #1 When the show user defined textbox is checked, a
textbox will be displayed on the confirmation page of the checkout

User DefinedLabel #17 Textbox label is the label that is displdy® the left of the
custom text box #1.
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Show User Defined Textbox #2 Second custom textbox on the confirmation page

User DefinedLabel #2171 Textbox label is the label that is displayed to the left of the
custom text box #2.

Show User Defined Date Fiel T User defined date field on the confirmation page. Can
be used by the customer to indicate when they need their order by.

User DefinedDate Label i Label that is displayed to the left of the user defined date
field.

Show User Defined Field When theshow user defined field checkbox is checked a
custom dropdown box will be displayed on the confirmation page of the checkout.

Dropdown valuesi When you select user entered values you will be able to type the
values entered directly into the dropdowiues textbox.

Custom Dropdown List

Show Dropdown: v
Dropdown Datasource: User entered Values |Z|
Dropdown Label: How did you hear about u:
Dropdown Values: Feriodical o= |5
- 160
Internet
YellowBook

Success Redirect URL Enter the full URL that you would like to redirect the user to
after successful purchase (i.e. http://www.mydomain.com/mypage.aspx).

Success Redirect URL

Success Redirect URL:

Success Redirect Button: Choose File Save Bulton
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Success Redirect Buttori Allows you to upload a custom button that viaé added to
the confirmation page. When the user clicks the button they will be redirected to the
URLYou entered in the fAiSuccess Redirect URLO

N. Sign In & Registration Setup

The Sign In and Registration Page Setup section allows yountigae how the cart
handles user sign up, account creation, and registration.

Sign In & Registration

Sign In Settings

Hide Sign In Page
& Show Sign In Page
Show Login on Confirmation Page

Show Custom Login and Registration Page

Hide Sign In Pagei Select this option if you want to hide the cart sign in page and not
prompt the user to login during checkout.

Show Sign In Pagd Select this optioif you would like to prompt the user to login as

the first step in the checkout. When fAShow
in screen is displayed when the user clicks
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Create an Account Sign In to Your Account
If you do not have an account, If you already have an account,
please click "Continue” to register. please sign in below.
Username
e
Password
Forgot password?
." ¥l I I.

Figure 12 - Cart Sign in Screen

The purpose of this Sign in screen is to allow the user to login prior to the checkout
screens so they do not have to reenter their shipping and billing information. If the user
enters a valid login id and password then their shigppnd billing information will be
automatically populated on step 1 and step 2 of the checkout.

|l f the user is a new user and clicks the ACo
checkout as a guest or create an account with the information collettedcimeckout
process.

Show Login on Confirmation Pagei Check this box if yowvould like to show the
login and password textboxes on the confirmation screen. The confirmation page is the
final checkout screen before the order is submitted.

Show customLogin and Registration Page- Whenselected the following two
textboxesandwhere you will be able enter a custom URL to redirect the user to.

Cart Page Redirect URL

When the AProceed To Checkouto button is cli
redirected to your custom checkout page if they are logged in or not logged in.

Custom Reqistration Page

When the AProceed To Ch asclicked, thefollowntat on on t he
popup dialog box will be displayed prompting the user to either "LagifRegister".

Revision Datel/6/2014 71



smithcart Users Manual

SAVE CART
Sign In x
Product Quantity
Create an Account Sign In to Your Account
Baseball Gar

D

Sub Total - $170.00
Discount - -$0.00

If the user clickshe "Login" button they will be redirected to the Custom Login Page
URL configured

If the user clickshte "Register” button they will be redirected to the Custom Registration
Page URL configured.

Require Login

Require Login: lv|

Add To Cart Requires Login: D
Registration Page Custom Fields

Show Company Name: |:|

Show DNM Roles Dropdown: D

Require Login i Check this box if you would want to require the user to create a DNN
|l ogin or create an account during checkout.

able to checkout anonymously.
Add to Cart Requires Logini Check this box if you would like require the user to

login before adding items to the cart. If this box is checked and the user clicks the add to
cart button on the product listing page they will be directed to the login page if they are
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not already logged in. The cart login page twas options for the user to choose from;
new user and existing user. If the user already has an account and logs in they are
directed to the step 1 of the checkout. If the user is a new user they are directed to the
cart registration page.

1. Registration Page

The cart registration page is displayed to the user when you configure the cart to require
the user to register before being able to add a product to their cart.

The following are custom fields that can be defined and displayed on the caratiegistr
page:

Show Company Name When show company name is checked, a textbox will be
displayed on the registration page of the checkout titled company name. It is useful to
customize your customer registration for a B to B scenario. It is storeddattizmse

and show up on the confirmation screens, email receipt and reports.

ShowDNN RolesDropdown i Dropdown listing all the DNN roles you have defined in
theManage @derLevelDiscouns by Roleadmin screen Show this dropdown if you
are running a store that gives member discounts by role.

Custom Textbox #1

Show Textbox #1: [

Label £1:

Custom Textbox #2

Show Textbox #2: L]

Label #2:

Custom Date Field

Show Date Field: |

Date Label;

Show Textbox #1- When show textbox #1 is checked a textbox will be displayed on the
registration page of the checkout. The user defined textbox is useful tozesymur
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checkout and can be used to create any new field you choose. It is stored in the database
for reference later on.

Label #11 Textbox label is the label that shows up on the registration page of the
checkout to the left of the custom text box #1

Show Textbox #2- Second custom textbox. See descriptmrShow User Defined
Textbox #labove.

Label #21 Textbox label is the label that shows up in step 1 of the checkout to the left of
the custom text box #2.

Show Date Fieldi User defined datBeld on the registration page. Can be used by the
customer to indicate the expiration date of a valid license or you can define it for any
purchase that suits your business.

Date Label T Label that is displayed to the left of the user defined date field.

When fAAdd to Cart Requires Logino is checked
cart the following sign in screen is displayed:

Create an Account Sign In to Your Account
If you do not have an account, If you already have an account,
please click "Continue” to register. please sign in below.
Username
D ———
Password
Forgot password?
"‘ L7 I I.

If the user enters a valid login id and password then their profile is retrieved including
shipping and billingnformation and the product is added to the cart and they are taken to
the cart page.

| f the user i'S a new user and clicks the fACoO
following registration page:
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First Name:™
Last Mame:™
Address Line 1:%

Address Line 2:

City:™
Country:* Canada |Z|
State/Region:™ —-Select State— |Z|

Zip/Postal Code:™
Email: =

Primary Phone:=

Username:*
Password:™

Confirm Password:™

pe i

Figure 13- Cart Registration Page

When the user fills in all the required fields on the registration form and clicks next, the
registration page creates a new DNN account and adds the user to the appropriate DNN
role. Next, the product is then added to the cart and the uskersttathe cart page.

The customer fields in the cart registration page above; company name, builders license

number, license class and expiration date are custom fields that can be defined to be any
custom field you like or can be hidden from the regigin page. To configure the
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custom fields on the registration page see t
Setupo.

Example using the Registration Page with Custom Fields

A user clicks on the fiadd t oeattanewaccdunit t on an
page The useris a new user and clicks continue and they are taken to the registration

page. On theregistrationpage the user must choose whether they are a builder, home

renovator or owner builder. (Thease DNN roles and aietp by the administrator

from the DNN admin merju The only roles displayed in the group dropdown are the

roles that haveMatage®©Order Bount by Ral& eald minn iscr een.

If the customer selectsBui | der 6, the following fields wil
9 Custom Textbox 1- Builders license number
9 Custom Textbox 2- License Class
1 Custom Textbox 3 Expiration Date

The fields above will be required fields for the user to enter. When thélisserthese
fields correctly they will receive the associated builders discount applied to their cart total
$ val ue a Mandge OrdeniBcduns by Rof®

O. Upsell Page Setup

The Upsell Page Setufi@vs you to define an option&lheckout Offer pagehich is
displayed duringheckout that contains a set op&&llIitems that are defined Product
Setup screen. When a customer clicks Brocéed To Checkoit but t on on t he Ca

page the Upsell Page isgplayedallowingthec ust omer t he oporions of ¥
ANo Thankso
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m Wii
e Eﬁ

WiiSports Price: %$56.00
aAAGOEm Wii Sports Europe
e Qty: ]

Price: $56.00
Super Mario Galaxy
Qty: 0

NO THANE '-'I}I"I:'u

The following coupon options are available to be applied on the Upsell Page:
Upsell Page

Show Upsell Page On Checkout:
Show Product Sku:

Show Product Rating:

Hide Price:

Hide Thumbnail:

eceeee
OO000R

Show Upsell Page On Checkout Allows products defined as upsell produidse
displayed orthe Checkout Offer page wharmser clicks Proceed To Checkaut the
Cart page

Show Product SKUT When checked display t h@psei Product
checkout page and cart page.

Show Product Ratingi To display product ratings above the price onUbpsell
checkout page.
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Hide Pricei When checked the APriceo field is hidd

Hide Thumbnail i When checked the Product thbnail image will be hidden on the
Upsellcheckout page.

P. Gift Certificates & Serial Numbers

This section allows you to configure if gift certificates, gift cards or serial numbers are
created upon successful checkout in your store.

Gift Certificates & Serial Numbers

Gift Certificates & Serial
Numbers

@ Disable Gift Cards and Serial Numbers
Gift Card - Auto Generate
Gift Card - Assign from Serial Number List

Product Serial Numbers - Assign from List

1. Gift Cards and Gift Certificates

SmithCartprovides the ability for you to sell Gift Cards/Gift Certificates in your store.

To configure a product as a Gift Cards/Gift Certificates go to the product setup screen

and scroll down to the APhedbotx Optil ends dd Enad
Certificate as despicted in the following screen shot:
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Product Options

Featured Product: §) v Share Between Catalogs:
o Use Company Logo:
Gift Certificate Product: ) Hide Price:

User Entered Amount: ) Hide Quantity:
Hide Thumbnail:
Hide Product (All Roles):

Charge Handling:
Reguire Login:

i
i
Show Order As Is: §)
0
i

Prevent Cart Delete:

-0 -0 - - - -
Ooooooao

Show Custom Fields: Deactivate Product:

Enable Ecard:

O 0000 0OWw0

In the BuyNow module settings Gift Certificate and Serial Number section the following
options allow you to configure Gift Cards/Gift Certificates:

Disable Gift Cards and Serial Numbers Select this option if you would like to disable
gift certificates, gift cards and serial numbers in your store.

Gift Card 7 Auto Generatei Select this option if you war@mithCartto auto generate a

random gift card number autonata | | vy . When you séelAggct t he
fi

Generateo the following two additional

Gift Certificates & Serial €
Numbers

Disable Gift Cards and Serial Numbers
@ Gift Card - Auto Generate
Gift Card - Assign from Serial Number List

Product Serial Numbers - Assign from List

Gift Card Prefix: €) IGC

Gift Card Length: ) IED

Gift Card Prefix 1 The gift card prefix entered will be automatically prefixed for every
gift card number that is auto generatedshyithCartafter successful checkout.
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Gift Card Length i The gift card length allows you to set the total length of the gift card
number that is auto generated®pithCartafter successful checkout.

Gift Card - Assign from Serial Number Listi Select thigoption if you wantSmithCart

to create the gift card number from a serial number list that you previously imported. For
more information on importing serial numbers to be auto assigned as gift cards please see
the section below titlefManaging Serial Numbers

2. Product Serial Numbers i Assign from List

Whent h Brodiict Serial NumbeisAs si gn f r om L iassticoessfulorderel| ect ec
is placed for a product with serial numbers associated witieicat will automatically

assign a serial number to the order aade the order number to the

APr oYeurcital Number so tabl e aeodlerdetailtablea he seri al

This is useful if you are selling products that need to have serial numhgredssr the

product you are selling requires a license key to be assigneédr more information on
importing serial numbers to be auto assigned after a successful order is placed please see
the section below titleManaging Serial Numbers

Q. Booking, Reservations & Gift Registry

The vendor store setup enables you to allow your customers to create a gift registry,
reserve products, and manage events.

Booking, Reservations & Gift Registry

@ None
Enable Booking
Enable Reservations
Enable Registry

Enable Vendor Marketplace

Show Event Search: [ |

Success Redirect URL:
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NoneT This option disables all of the vendor ftioas in your store.

Enable Bookingi Booking allowsyou to configure products in your store as bookable
products. @stomersan bookproducs for a specifiadate range, day and/ome period.

l. E., Ski rentals, concert tickets, tours, equipment rengat. For more informatioron
configuring your store for bookable produptease see thRooking and Scheduling
User 6s Gui de

Enable Reservationd EnableReservation allow you taconfigure your store for
managing Events and Event Rental ProduEts.more informatioron configuring your
store for Event Rental produgikease see thigooking and Schedulinds er 6 s Gui de

Enable Registryi This option allows you to implement a gift regisinyyour store
which yourcustomersanuse for special occasiotike weddings Formore information
on configuring your store as@ift Registry pease seethéi f t Regi stry User 6s

Enable Vendor Marketplacei The Vendor Marketplace allows you to sell products on
behalf of other merchants in your store

Show Event Searchi The Event Filter dropdown list on the product listing page lists all

the active events that have been setup. Additionally, the Event Filter dropdown list

all ows the wuser to filter pr odrapddwslistoy event .
the product | isting page navigate to the ABuU
section and select the AShow Vendor Searcho

Success Redirect URL:= Enter the full URL that you would like to redirect the user to after
succestl vendor purchase (i.e. http://www.mydomain.com/mypage.aspx).

R. Auctions

Enable Auctions

Enable Auctionsi Check this box to enabluctions in SmithCart. Auctiohisting and
bidding modués availableseparately

S. Affiliate Marketing Setup

Revision Datel/6/2014 81


http://www.smith-consulting.com/Portals/0/docs/smithbookingmanual.pdf
http://www.smith-consulting.com/Portals/0/docs/smithbookingmanual.pdf
http://www.smith-consulting.com/Portals/0/docs/smithbookingmanual.pdf
http://www.smith-consulting.com/Portals/0/docs/smithgiftregistrymanual.pdf

smiuthcart Users Manual

SmithCarb s open architecture allows you to intec
network you chose. Advertising networks like Commission Junction and Share A Sale
enablesanetwork of highly motiated sales experts to promote your products to all of

their visitors- through websites, email newsletters, and loyal customer bases. You can

choose to setup your program to pay on a percentage of a safge@saje), a payper

lead basis (PPL or CPA)r a payperclick.

The following settings allow you to configure your affiliate network settings for your
store:

Affiliate Marketing

Merchant ID:

Affiliate URL:

Merchant ID i Enter the Merchant ID for your affiliate network. Commission Junction
and Share a Sale are exampleaftfiate/advertisng networks.

Affiliate URL - Enter the Affiliate URL for your affiliate network.
Affiliate URL Tokens- The following tokens are supported in the Affiliate URL:

[ORDERID]i SmithCartOrder ID

[ORDERTOTAL]T The total sale amount of the order

[MERCHANTID] - The Merchant ID for your affiliate network

[SKULIST] i A comma separated list of skus for each line item ordered

[PRICELIST]- A comma separated list of the product unit cost for each line item ordered
[QTYLIST] - A comma separated list of the quanbrdered for each line item

Example:
The following is an example AAffiliate URLDO
(shareasale.com) advertising network:

https://shareasale.com/sale.cfm?amount=[ORDERTOTAL]&tracking=[ORDERID]&tran
stype=Sale&merchantIDMERCHANTID]
&skulist=[SKULIST]&pricelist=[PRICELIST]&quantitylist=[QTYLIST]

Click here for information about creating product data feeds for your Affiliates.
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Congratulations, your new shopping cart is almost readyser

IX. Manufacturer Management

To add or edi t manufacturers click the butto
Admin Menu.
i..n._
Manufacturers
Thef ol | owi ng screen will be displayed when yo

Manage Manufacturers

Store Admin Menu Add Manufacturer

Manufacturer Name First Last Address City Country State/Region Postal Contact Email Phone Fax
Name Name Code Name

A. Add New Manufacturer

To add a new manufacture i n your store click on the AnAdd
follows:

Manage Manufacturers /

R Iy
e —
Manufacturer Name First Last Address City Country State/Region Postal Contact Ema
Name Name Code Name
After you click the AAdd Manufacturero butto
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Add Manufacturer

Manufacturer Name: |

First Name:
Last Name:
Address Line 1:
Address Line 2:
City:

Country:

State/Region:

Zip/Postal Code:

Fiscal ID:
Contact Name:
Function:
Occupation:
Email:

Phone:

Fax:

Comments:

Ent er

al

IUnited States

I——Select State—

[ ]

Users Manual

| you

Manufacturer

the botom of the screen to save your new Manufacturer.

B.

To edit an existing Manufacturer, click the edit link next to the Manufacturer you wish to

Edit Manufacturer

edit as follows:
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Manage Manufacturers

Store Admin Menu Add Manufacturer

Manufacturer Name First Last Address City Country State/Region Postal Contact Email Phc
/ Name Name Code Name

Electronic Arts , Us 0

Edit Nintendo . us 0

. S C t
Edit oY -OMPULer , Us 0
Entertainments

Make the changes to the Manufacturer information and click the update button to save
your changes. Click the cancel button to cancel your changes.

C. Delete Manufacturer

To delete an existing Manufacturer, click the deliete next to the Manufacturer you
wish to delete as follows:

Manage Manufacturers

Store Admin Menu Add Manufacturer
N

Manufacturer Name | First Name |Last Name |Address |City | Country | State/Region |Postal Code |Contact Name |Email | Phone |Fax / \
Edit IManufacturer , us 0 r'Delete \
Edit Thermal Edge s Delete \
Edit , Delete
Edit Adidas , Delete
Edit Skins , Delete
Edit Mike , Delete
Edit | Uhlsport . \Delete /
Edit Mitre s \Lelets/

D. Manufacturer Module

The Manufacturer module can be added to any pane and displays the manufacturers you
have defined in your store. It is used to filter the products by manufacturer.

Revision Date1/6/2014 85



smithcart Users Manual

X. Category Management

SmithCartprovides the ultimate in flexibility when managing categories:

Unlimited Categories/Departments/Manufacturers
Categories and Departments can be fully nested to any level desired (e.g. sub
categories, subub-categories, etc.)

1 Products can be mapped to more than one category, sub categesybsub
categories, etc.

il
il

Before you add products to your shopping cart you need to add at least one category. To
manage, add, or edit product Caroretgeor i es <cl i c
Store Admin Menu.

=

Categories

Thenext screen displayed will be tManage Categories screen. If Categories have been
added, a grid view will be displayed that lists your Categories and will allows you choose
and configure the following Categories opiso

Add Categories

Edit Categories

Category Role Setup
Category Quantity Discounts
Delete Categories

= =4 =4 -8 -9
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Manage Categories
S i
;:;tegory Sort Category Name  Description z:::;zry ﬁ:\lr_words Share
Edit Roles Oty Discounts 2 o] PSZ2 Games No Delete
Edit Roles Oty Discounts 3 o] Wii Games No Delete
Edit Roles Oty Discounts 4 1 AA Printing No Delete
Edit Roles Oty Discounts 1 1 ¥Box Games No Delete

A. Add New Category

To add a new Category click the AAdd Categor
screen menu:

Manage Categories

Y eI,
e

Once Add Category has been sétel the following Add New Category setup screen will
be displayed:
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Add Category

Sort Order:
Category Name:
Parent Category: -Root Level- E
Minimum Order Quantity: (Enter -1 for No Minimum Order Quantity)
Minimum Order Amount:

URL Keywords:
Only lowercase fetters, numbers, hyphens, underscores. No spaces.
Share: L]

Category Description: Basic Text Box @ Rich Text Editor

- - - - - Custom Link:

Font Name Siz¢

Paragraph Style Apply C55 Cl =

Design Words: 0 Characters: 0

Sort Order - The sort order field controls the order in which the categories are displayed
in the product catalog. Enter a numeric number from 1 to 999. The product categories
will be sorted in ascending order by the sort order field.

Category Name-Ent er t he product category that you
Nameo field.

Parent Categoryi The parent category is used to define subcategories and nested sub
categories. f ou do not select a parent category an
Level 0 then you are defining a top | evel cat
the dropdown list you are defining a subcategory or a sub sub category, etc.

URL Keywordsi The ke/words entered in this field will be dynamically added in the

URL of the product listing page when a user clicks on a category from the categories
module. Enter keywords that are relevant and targeted towards your category. Targeted
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keywords in the URL Hp your SEO rankings. If you enter several keywords use
hyphens as dividers and not underscores as hyphens have proven better for SEO.

Sharei The AShareo checkbox only applies if you
module on different pages in your portdlhis feature is used in situations where you

want multiple product catalogs on different pages of your website. For example, if you

are selling books and computers on your website and you wanted to have one page

dedicated to books and another pageadd to computers. If the share checkbox is

checked for a particular category the category will be displayed in all product catalogs on

any pages where you have added the shopping cart module. If the share checkbox is not
checked then categories added/our first cart module will remain separate from

categories added to your second cart module.

Category Description- Rich text editor can be used to manage the category description
field. Category Description is displayed at the top of the produtidigtage when the
category is clicked in the category menu. By default the category description is not
displayed on the product listing page. To enable the display of category description
navigate to the buynow settings under product listing sectioelauk "Display

Category Description".

Add New Category Button- After you have entered your category information click the
AAdd New Categoryodo button to add the new cat

Quantity Discountsi To setup quantity discountsr a category click the quantity
discounts link next to the category.

B. Edit and Delete Categories
Edit Categories

Manage Categories

Store Admin Menu

Category Parent URL

Sort Category Name Description Share
1D Category Keywords
@ Roles Oty Discounts 2 0 P53 Games No Delete

(=13 [=PA P M Dicrmn ke el n W 2 ama r (PN [T
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To edit a category do the following:
1 From the Manage Categories screen
1 Click the edit link next to the category you wish to edit.
1 Make the changes you want to the category fields
1 Click the update button to save your changes. Or click the cancel button to cancel
your changes.

Delete Categories

From the category grid that lists your categories click the delete link nextc¢atdgory
you wish to delete as show in the screen shot below:

Manage Categories

Store Admin Menu [ Add Cateaorv

Cat o P t URL
ategory Sort Category Name Description aren Sha

1D Category Keywords
Edit Roles Oty Discounts 2 0 PS3 Games No .
ca G
Edit Roles Oty Discounts 3 0 Wii Games No Delete
Edit Roles Oty Discounts 4 1 AA Printing No Delete
Edit Roles Oty Discounts 1 1 XBox Games No Delete

C. Category Role Setup

SmithCart allows yoto select one or more DNidles to ®iow or Hide Categories in the
Smith Category Menu module.

Note: Categories are displayed in to adflers andoles by defaulttb s not requi red
choose Rles unless you want to configure a Categoryoially the selected roles.
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Manage Categories

Store Admin Menu | Add Cateoorv

/ ([Z[E)ltegorv Sort Category Name  Description ::::::'W E::r_wor ds Share
Edit Oty Discounts 2 0 PS3 Games No Delete
Edit Roles Oty Discounts 3 0 Wii Games No Delete
Edit Roles Oty Discounts 4 1 AA Printing No Delete
Edit Eoles Oty Discounts 1 1 ¥Box Games No Delete

To Show/Hide Categories by Rotdick the Roles link next to the Categdrgm the
Manage Categories screen that you wish tdigare which displays a list of checkboxes
for all the DNN roles configured in your portal.

Category Role Setup - PS3 Games

Show Category by Role(s): €)

Administrators || Translator (en-Us)
Registered Users [ | Unverified Users
Subscribers

Hide Category by Role(s): €

[ ] Administrators [ | Translator (en-US)
[ ] Registered Users [v| Unverified Users
[ ] subscribers

Show Categories by Rolgs) - Select the roles you wish to "Show" the categoryafut
click the Save button at the bottom of the screen to save your setting

Hide Categories by Rolés) - Sdect the roles you wish to "Hidleéhe category foand

click the Save button at the bottom of the screen to save your settings.

D. Category Quantity Discount Setup
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SmithCarthas a builin quantity discounting which allowgu to discount bulk
purchases of a single category of products or multiple categories of products. This
feature allows unlimited numbers of discount levels. Discounts must be individually
configured at the category level.

For more information aboue#ing up Category Quantity Discour@@ick Here

XI. Product Management

SmithCartallows the ultimate flexibility in managing your products. The Manage
Products screen can be accessed in the followieg thays:

A. Managing Products via the Product Listing Page

You can manage produatdien logged on asgortal admin or a user in the
"SCManageProducts” roley clicking theedit button (pencil) next to the product on the
product listing and details page.

=)

Final Fantasy xlll-2 Wii Sports Resort Mario Kart Wii

Price: $56.00 Price: $58.00 Price: $56.00
Qty: |1 Qty: 1 Qty: |1

When you click the edit button you will be taken directly to the edit products page to edit
the product.

B. Managing Products via the Admin Menu
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To add or edit products click the button tit
Menu.

.
Add Products Manage Products
Thefoll owi ng screen wil |l be displayed when you

1. Adding and Editing Products

Product Setup
Sort Order: € IT
Manufacturer: € |Nintendn E
Product Sku: INintendDHandheldDS
Product Name: €) |Nintem:|n DS Handheld System

Product Image: € Choose File
Unit Cost: €9 |1gg_g5
Price Units: €) I
Price Class: €0 I-Select- =
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Sort Order i The sort order field controls the order in which the products are displayed
in the product catalog. Enter a numeric number from 1 to 996.pidducts will be
sorted in ascending order by the sort order field.

Manufacturer - Select the manufacturer for your product from the dropdown list.

Product SKU i Enter your product sku or model number in this field. The product sku
is typically a unigie number that identifies your product for inventory purposes.

Product Name- Enter your product name in this field. The product name is displayed to
the user in the product list, product detail and cart screens in the shopping cart.

Upload Primary Photo i The product photo uploaded here will be displayed to the user
in the product details page. Additionally, the cart will automatically generate a thumbnail
image displayed on the product listing page. The size of the thumbnail image is
determined by th thumbnail height and width defined in the cart admin settings under
the general cart configuration section. Click the browse button and a file dialog box will
be displayed where you can navigate and select your product image you wish to upload.
When yau click the submit button at the bottom of the screen your image will be
automatically upload to the server and a path to the image will be stored in the products
table.

The cart supports any image size you upload and supports jpg, gif and png image type

Sale and Member Pricing

Sale Price 149 95
Sale Start Date 1/1/2014
Sale End Date 1M156/2014
Member Price 139.95

Wholesale Price

Revision Datel/6/2014 94



smiuthcart Users Manual

Unit Cost1 The unit cost is the cost you want to charge for your product. Enter your
product unit cost here. If you setthe unitcostforalpgoct t o zer o it wi
checkout o. Free checkout will allow the
checkout, bypassing the payment page where the user normally enters their credit card
number.

Price Unitsi The cost or price ofraitem based on the unit of measufeyou populate
the unit price field, the price per unitdisplayed next to the product price on the product
details page and also in the variant matrix.

Sale Pricei Provides the ability to set a sale price for aduct. When sale price is
populated the product listing and product detail pages on the front end cart will show the
regular price with a strikethrough and the sale price will be displayed in red so the
customer can see they are getting the product en sal

Wholesale Pricei Wholesale price will be used when calculating Sales Rep
commissions

Member Pricei A special price offered only to those who are registered within your
DNN store.

Price Class-Al | ows f or mi x and mat challogggyoutda ng by

group products by price class and calculate quantity discounts by price class. If

ADIi scount Price by Roled is configured i
would override price class discounting. For more information tediting upPrice

Classessee thePrice Class Discountection

Tax Rate- Enter the Tax Rate that you want to charge for the specific product. If you enter a
value in this textbox, the store will chargdat tax rate (i.e. 7.75) on customer orders at the
product level.

Summary i Enter a summary product description here.

Summary and Description

Summary

Managing Product Description and Tabs
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SmithCart allows you to add up to five product descriptions for each product and also
allows you to configure the tab name for each product description that is displayed on the
product details page. The rich text editor is used for managing product descriptions
enabling you to add regular text or html and upload photos and videos. Seéthiadol
screen shot:

Description 1 Description 2 Description 3 Description 4 Description 5

Tab Name: |Description

Basic Text Box @ Rich Text Editor

= = = = Custom Link:

Verdana, Ari: | 2

Normal Apply C55 Cl =

the Game Boy Advance SP. The Nintendo QS also features the ability for multiple -
Design Words: 117 Characters: 732

Tab Namel-571 Enter a tab label for the tabbed product description that is displayed on
the product detail page. The product description tab control supports up to 5 tabs.

Description 1-57 Enter a detailed product descriptiasing the rich text editor. HTML
fully supported. The product description tab control supports up to 5 tabs.
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Inventory Stock Configuration

Quantity On Hand:

Weight:

Minimum Order Quantity:

Maximum Order Quantity:

Product Dimensions:

Items in SKU:

Bin Location:

Number Of Boxes:

Date Added To Inventory:

Lead Time:

Client:

Owner:

width: |1

Users Manual

(Enter -1 for No Minimum Order Quantity)

(Enter -1 for No Maximum Order Quantity)

Height: |1 Length: 1 {Enter -1 for No Dimensions)

Quantity on Hand i The quantity on hanfileld is used to manage your available

inventory for your product. Enter the current available product quantity you have
available in your inventory. Every time a user purchases a unit of product the quantity on
hand is decremented by the number ofspiirchased. If a product has a quantity on

hand of zero or if the customer tries to purchase a quantity of product that exceeds the
available on had then the cart will display an out of stock message on the cart screen and
not allow the user to proceea ¢heckout.

Weight i Enter your product weight here. The weight field can be entered in any unit of

measur e y ou

Cal

cul ator o

i
n

ke unless you have configured

t he

BuyNow modulPostaddet t i ngs.

Australia Post are the carriers used by the real time shipping calcufatou have
configured your store to use the real time shipping calculator, please be sure to enter the
product weight in the Unit of Measure which is accepted by thep8ty Carrier
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selected.If you enter a weight greater than zero the shipping calculator will calculate real
time shipping costs. If you enter zero for your product weight, no shipping will be
charged for that product when checking out. If the weigktht®all the products in the

cart is zero, then the cart will not charge shipping costs.

Minimum Order Quantity - Enter the minimum number of units required to purchase

this product. If user clicks add to cart with a quantity less than the min ordeityjuant

then the cart wil/l di splay the oemttysf&Xge AP
unitso and will not allow the product to
guantty that meets the minimum order quantity threshold.

Maximum Order Quantity - Enter the maxnum number of units required to purchase

this product. If user clicks add to canth a quantity greater than the mapder quantity

then the cart will display thme s sage fPr odu démumordeZglyoffkKas a max
uni t s o aallalthe prédlct tobe added to the cart until the estars a gty that

meets the masmum order quantity threshold.

Product Dimensionsi Specifythedimensions foyour product. When using the UPS
Shipping Calculator to calculaghipping ratesthe Cat will pass the product dimensions
entered here to UPS for more accurate shipping.rates

Items in Skui Items in Skus used if you are bundling multiple products in a single

sku. For exampleaii Buy 2 Ge 't . Itlis uBed i eonjihetianl withe coupon
featuregiving you the ability to control the coupon discount. For example, if you are
running a promotion for 5 dollars off and individual products and the customer purchases
the buy 2 get 1 fregou can give them 10 dollars offfhis featurallows you to use a

single coupon codes for the single items or the bundled items.

Bin Location T A Bin is a container in the warehouse where inventory is stored. Bin
location is an alphanumeric label where a particular inventory item is located in the
warehouse.

Number of Boxesi The number of physical boxes for the product.

Date Added to Inventoryi Enter the date that the specified product became available
for purchase through your storefront.

Lead Time - Enter the number of days before the prodact lse shipped. Used to

indicate when a product is not "In Stock" or in the warehouse. If lead time is configured
for a product when a user adds the item to the cart then the lead time will be added to cart
after the product name and variants so the aust@an see when the product is being
shipped. The lead time by default is styled red and can be changed to any color by
changing the "LeadTime" style in module.css.
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Client i Enter thename of theclient that is providing your storefront with the spedfie
product.

Owner i Enter the name of the owner of the inventory.

Product Level Options

The following list of checkboxes allow for configuration of product level features in the
cart and integration with other SmithCart modules:

Product Options
Featured Product: v Share Between Catalogs: v
Upsell Product: v Use Company Logo: O
Gift Certificate Product: |:| Hide Price: ’:'
User Entered Amount: |:| Hide Quantity: ’:'
Charge Handling: |:| Hide Thumbnail: D
Require Login: |:| Hide Product (All Roles): |:|
Show Order As Is: |:| Prevent Cart Delete: |:|
Show Custom Fields: |:| Deactivate Product: |:|
Enable Ecard: |:|
Compare Group: -Select-E

Product Details URL:

Affiliate URL:

Figure 14 - Product Setup Screen
Featured Producti Check this box if you want the product to be displayed in the Smith
Featured Products module.

Upsell Producti Check this box to enable upsell page during checkout. For more
information on cofiguring the cart upsell checkout page feature dhieke

User Entered Amounti Check this box to enable user entered amounts for a product.
When enabled. the user will be able to enter a price for your grodtis option is
typically used for online bill payment or sites that collect online donations.

Tax Exempti Check this box if you do not want to charge tax for the product.
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Charge Handlingi Thisc heckbox wor ks i n conjunforti on wi't
Selet ed Product s o oWwmakdsettngundemthe hamadiingBaiup N
section. When fACharge Handling for Selected

checked the cart will apply the following rules for charging handling:

1 Ifnoitemsh t he cart have fACharge Handlingo c¢h
cart will charge zero handling.

T I'f at | east one product in the cart has
will apply the handling amount configured in the buynow settings haondetup
section.

Require Logini The @ARequire Logino checkbox, when ct

enter a user id and password before checking out. The require login checkbox in the add
products screen is associated with a product or products drmhkyirequire the user to

login if they have the products in their cart that require login. The cart settings screen
also has a require login checkbox, when checked will require the user to create a login for
any product they purchase.

Show Order As Isi Displays the order as is feature on the product details page that
allows the user to select from a previous order and purchase the same configuration of a
product. Specifically useful is you have products with a lot of variants. Will save the
custometime when they order the same configuration of a product frequently.

Show Custom ReldsT This checkbox allows you to show/hide tiger defined fields on
the product detailpage by product.

Share Products Betveen Catalogs The fASharedo checkbox only ap
added more than one cart module on different pages. This feature is used in situations

where you want multiple product catalogs on different pages of your website. For

example, if you are sétig books and computers on your website and you wanted to have

one page dedicated to books and another page dedicated to computers. If the share

checkbox is checked for a particular product the product will be displayed in all product

catalogs on any pagevhere you have added the shopping cart module. If the share

checkbox is not checked then products added to your first cart module will remain

separate from products added to your second cart module.

Multiple store support i SmithCartallows you to addhe BuyNow module to multiple
pages in your DNN portal The allows you to creatarotinlimited number of stores on
your Web site to offer different product selections, presentagpaysnent methods,
shipping rates, antx setup This is useful for sucpurposes as building a memberdy
store or creating a discount store for clearance itérhs. share flag can be useful in this
context to share products across multiple BuyNow modules eliminating the need to
reenter your products in each BuyNow module.
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Hide Price - When checkettides prices for a specific product. This is useful when
setting up a product catalog only or setting products that need to be quoted. When hide
price is checked the price of a product is r

Hide Quantity - When checketiides quantity for a specific product. This is useful

when setting up a product catalog only or do not want the user to change the quantity for
a product.

When hide price or hide quantity is checked the price will be remavéallowing

screens and confirmation emails:

Product listing page

Product details page

Cart page

Confirmation page before payment
Confirmation page after payment
User and admin confirmation email

= =4 =4 -8 -8 -9

Hide Thumbnail - When checked the thumbnail image wilkt e displayed on the
product listing page of the catalog

Hide Product (All Roles)i Allows you to hide a product from the catalimg all DNN
roles except the admin and host accounts.

Deactivate Product- Check this box to deactivate the product. Wagmoduct is
deactivated it will not show up in the front end product catalog and will not be available
for purchase.

Use Company Logd Enables company logo uploaded by customer using the Smith
Registration module to be used as the picture on a product.

Enable E-Card i When checked the-@ard feature in the cart checkout will be enabled
for the product. Allowshe ability or buyers to be able to purchatams online and be
able to either email a card to another useprint the card out and mailthemselves E-
Cards carnnclude what was purchased in the htrtaed popu@nd email.

Enable Booking- Enables booking in scheduling for the prodédlows the wserto
selects dates to schedule isimom calendar and date picker on the Produetdilspage.

Product Details URLT Enter a custom URL in this field in order to override the default
Product Details page.
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Affiliate URL 1 Enter the URL of your affiliate network. When wishes to purchase the
product the cart will redirect to the URL enterestdn

C. Product Coupon Options

The following fields allow you to configure coupon options per product:

Coupons

Require Coupon: [

Exclude Coupons: v

Require Couponsi Check this box if you would like to require a coupon or access code
in order for the user to checkout and purchase the prodwenmtory Management on
the Cart page must also be enabled to enforce the Coupon to be required.

Exclude Couponsi Check the exclude coupons checkbox if you wish to exclude this
product from being discounted when the user enters a valid coupon codecth@ckgut.

This enables you to choose which products are discounted when you have an active
coupon enabled in your cart.

D. Booking Products

The following fields allow you to configure bookable products:

Booking

Enable Booking: |
Show Date Picker: L]

Show Time Picker: [

Booking Units: -Select- E|
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Enable Bookingi When checked enables prodasta bookable product.

Show Date Pickeri When checked displays a date picker button on the product details
page. When the user clicks on the date picker button a popup calendar is displayed
allowing the user to select a desired date. See the follmenegn shot of the date

picker:

Start Drate: & 9
oA Movember 2012 r o |
Ena Date: T Open the calendar popup. l
All Day? S M T W T | —
] 4 28 29 30 M 1 2 3
Cluantity:

45 4 5 6 7 8 9 10
6 11 12 13 14 15 16 17
B 17 12 10 20 21 22 23 24

48 25 26 27 28 29 30

8 1

(&3]

Show Time Pickeri When checked displays a time picker button on the product details
page. When the user clicks on the time picker button a popup is displayed allowing the
user to select a desired time. See theviohg screen shot of the time picker:

Start Date: H O
_ Time Picker |
End Date: [ Open the time view popup.
12:00 40 | 1:00 &M 2:00EN
All Day?
3:00 AM 4:00 AM 5:00 AM
Ciuantity:
6:00 AM 7:00 AM 8:00 AM
s Q00 AM | 10:00 AN 11:00 AM
. Il i - II I |

12:00PK | 1:00 PM 2:00 FPM
300 PM 4:00 FM 5:00 FPM
6:00 PM 700 FM 8:00 PM
9:00 PM | 10:00 PR 11:00 PM

Booking Unitsi The booking units dropdown list allows you to configure the booking
units on your bookable products. The following booking units are available:
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Hourly
Daily
Weekly
Monthly
Event Level

= =4 =4 -8 -

For a ful set of instructions on the Smith Booking module and how to setup bookable
products click heretoviewtlemi t h Booking Modul e User 6s Gui

E. Downloadable Products

The following fields allow you to configure your electronic or downloadable products:

Downloadable Product

Download URL:

Product Path:

Auto Generate GUID: L]

Encrypt URL: L

SmithCartsupports selling soft goods and downloadable products.

1. Secure URLOSs

SmithCartf ul |y supports secure url 6s fothe your do\
url from the user. The cart will prevent the user from locating the download url using the
following methods:

1 Cart uses server side code for generating download url so the product url is fully
hidden from the user.

1 Prevents download url from showing in the browser status bar when user
hovers their mouse over download button.

Revision Datel/6/2014 104


http://www.smith-consulting.com/Portals/0/docs/smithbookingmanual.pdf

smithcart Users Manual

1 Prevents user from getting the download url by right clicking on the download
button and clicking properties.
M Product download url is not visible in browser source.

Download URL i Enter the URL to the product. Before entering the path in the
ADownl oad URLO field do the foll owing:

1. Choose a folder on your server where your downloadable products will reside.

2. The location for your downloadable products can be off the portabfgatur
DNN site or the files can be located on another server.

3. Next, copy your electronic product files to the directory you just created on your
server. Uploading your files can be done using the DNN file manager, FTP or
remote desktop to your server.

Note: By allowing you to copy your downloadable products to your server using FTP

you can copy as many products as you wish in a single operation rather than

uploading your products one by one. This should save you quite a bit of time!

4. Enterthe URLfoy our downl oadabl e product i n
URL syntax for downloadable products:

http://domainname/portals/portal#/subdir/downloadablefile

Example URL.:

http://www.mydomain.com/portals/5/myproducts/myproduct.zip

The downloaduttonwill show up on the confirmation page after succdgsfiichase
next to the produah the ader details. Thdownload buttons also available to the user
in the My Accounts modulter downloading after purchase

The following is a screen shot of the product details section of the confirmation page
showing the download button:

Order Details:
Product Name Quantity Unit Price
Dance Central for XBox 360 Kinecta 2.00 $82.95 ; Download Now

Sub Total:  $165.90
Discount : -50.00
Shipping Fee : $0.00
Handling Charge : $11.50
Sales Tax 7.75%: $12.86
Total:  $190.26

Figure 15 - Downloadable Products on Confirmation Page
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Auto Generate GUIDT The auto generate guid provides additional security features for
preventing piracy of your downloadable products. When this checkbox is checked the
cart will automatically generate aigne GUID and add the GUID to the end of the
download url.

Auto Generate GUID Example
Download URL: http://www.mydomain.com/somefolder/somepage.aspx?guidid=

When auto generate GUID is checked the download url generated by the cart will be the
following:

http://www.mydomain.com/somefolder/somepage.aspx?guidid=23DQ42WT8R4

Notice in the example above the question mark and the variable name in the querystring
are added by the admin which gives you the flexibility to add additional querystring
parametes and name the variables anything you want.

I n the example above, the aspx page named 0As
program that control passes to when the user clicks the download button after successful
purchase. Th&atekeeper Download Managdsra companion program developed to

work with SmithCartand provides additional levels of security for your electronic

products.

Features include:

1 Anti-piracy features foelectronic products

1 Velocity Checks number of times and/or number of days to allow file to be
downloaded by a recipient

1 PDF Watermarking/StampingStamp every page with pdefined fields from the
order. Stamps are secure and cannot be removed.

Please contact Smith Consultingsaties@smithcart.cofor more information about The
Gatekeeper.

2. Securing your Downloadable Products and File
System

Using the DNN file manager create a "Secure File System"rfaddgtore your electronic
products. The files within this directory will have .resources appended to the filename.
The secure file system prevents hackers from downloading your soft goods directly using
a browser as IS and Asp.Net will not allow .res@s files from being downloaded.
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In order to generate the download link for your soft goods that you have secured using
the secure file system you need to utilize the DNN LinkClick.aspx file processor to serve
the file up which makes it possible for yaudet the file view permissions to restrict the
viewing to just authenticated users or any other selected role. Once you generate the
DNN linkclick url just cut and paste the url to the download url field inStrethCart

product setup screen and yougatonic products will be fully protected.

Step by Step Instructions:

1. From the dnn admin mendile manager navigate to your portal root and enter a
folder name in the "Folders" field

2. Select the option "Securd-ile System" from the folders dropdowstland click
the "Add folder" button

3. Using dnn file manager upload or copy your downloadable product files to your
new secure folder you just created

4. Go to any dnn page and from an html module click the hyperlink icon from the

rich text editor and createfige system link to the file in your secure folder.

DNN will create a secure linkclick url

Copy and paste the link click url to your clipboard or notepad

Go to theSmithCartproduct setup screen for your downloadable product that you

want to secure

8. Pastehe linkclick generated in step 6 in front of the full url to your portal root. It
should look something like this:

No o

http://www.yourdomain.com/Portals/[yourPortalRoot]/Products/LinkClick.aspx?fileticket
=0ONI7XZREIeB0%3c&tabid=114

3. PDF Merge

SmithCartincludes the ability to merge multiple PDF §ii@to a single PDF document
and serve up a download link to the user to downloadh#rged PDF document.

To setup e&SmithCartproduct to merge multiple PDF filegou must setupoth the

ASourceo PDF documents and also configure

PDF document that is outputted $withCart

PDF Source Files

ThePDF source files you want to
tabl e. The structure of the AS

I ProductiD- SmithCartProductID
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1 DocumentlDi This is for integration with 3rd party document modiale
reference purposes.

SourcePatii This is the full url to each document.

SortSegNo This field is an integer that will be used to define the order of the
documents in the merged PDF.

= =

Please see the following example Smith_ProductDownloads tableatéipdpulated:

I ProductlD DocumertlD  SourcePath SortSeqMo
1 1 3 2323 http:/Awww smith-consulting .com./Portals0/docssmithcart-quickstart pdf 1
2 2 3 454545 http:/ faranw smith-consulting .com/Portals /0 /docs./ SmithVideos Manual pdf 2

Pl ease Not e: You should only popul ate the
asingleSmithCartpr oduct t hat has multiple PDFO6s you
document.

PDF Destination File

The destination PDF file ihé file thatSmithCartoutputs to your server that contains the

contents of multiple merged PDF documenis.setup a product to merge multiple PDF

fless, you must setup the following fields i1in t
the Product Setupage.

Downloadable Product

Download URL:

Product Path:

Auto Generate GUID:

OO

Encrypt URL:

Download URL i Thefull url pathand file nameo themerged PDF file for the product.

For Example:
http://www.mysite.com/portals/O/smithcart/customerdimads/mydoc.pdf
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c. p&hithCaits t he name

I n the e 0
t d in the ASmMIi th_Pro

ampl above fAmyd
mer ges f oun

X pl e
he PDF fil es

Product Pathi In this field, enter theelative path and filaameto themerged PDF file
fort he product. The r el aporials]ep oprattahl isdh]oou |fdo | sdtear
located directly off the root of your DNN install.

For Example:
/SmithCart/CustomerDownloads/myDoc.pdf

Auto Generate GUID The auto generate guid provides additioraisity features for
preventing piracy of your downloadable products. When this checkbox is checked the
cart will automatically generate a unique GUID and add the GUID to the end of the
download url.

Encrypt URL-

Checkout and PDF Merge Process

After a usesuccessflly completes theheckoutprocessSmithCartwill do the
following:

1 For each product on the ord&mithCartwill look up the product id in the
Smith_ProductDownloadableor der ed by the ASortSeqNoo f

1 Smth Cart mergesallthessir ce PDF files in the ASMith_
by productd into one PDF document using the path provided in the
ADownl oadURLO a fiettls dorfiguedintc&mRh&Carthraduct
setup screen described in the PDF Destination File sectaweab

1 The merged PDF document is then saved in the destination folder provided in the
A Pr odu Getdeanfigirad in theSmithCartproduct setup screen.

1 Finally, a download link islisplayed to the user in the order dewid of the
confirm status pgeof the SmithCartcheckout When the user clicks on the
download link the merged PDF document will be opened in a new window for the
user to view or save.

F. Bundled Products
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Bundl ed products are sometimes rwsarerred to a
products that are bundled together with other products. Bundled products contain a

master sku and one or more sub skus. For example, if you sell software you could create

a bundled product that included the software package and one year ot stigpor

discounted price.

The following is a screen shot of the bundled product setup screen:

Bundled Product

Bundled Product Setup
Master Product List: Bundled Products:

1231 ~ Final Fantasy xlll-2 - 2323 ~ Wii Sports Resort -
2323 ~ Wii Sports Resort 3456 ~ Super Smash Bros Brawl

23254 ~ Mario Kart Wii 3456 ~ Super Mario Galaxy 2

2342 ~ Wii Sports Europe
453465 ~ Wii Play Europe
34563 ~ Super Mario Galaxy
567 ~ New Super Mario Bros Wii =
3456 ~ Super Smash Bros Brawl

568 ~ Mario Kart Wii

1234 ~ Mass 3

3456 ~ Super Mario Galaxy 2 i |

AECAE ~ Wi Fit Dluae

m
¥

Use Primary Product Price &
Weight:

The |list box on the left titled fAMaster Prod
currently setup in your store. The list box on the rightdittei Bundl ed Product so
a listing of the products you have selected as bundled products.

To create a bundled product, do the following:

1. Edit the master product that you want to add a sub product to.

2. In the list box on the left, highligtite product you want to add to the bundle

4. Click the arrow button pointing to the right >>

5. Click the AUpdateo button and the botton

When the user adds a bundled product to their cart the master product and all sub
products defined in the hdle will be automatically added to the cart.

Use Primary Product Price & Weighti When this checkbox is checked the price and

weight of the bundled product will be the price and weight of the master product. When
this checkbox is NOT checked the pricelaveight of the bundled product will be the
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SUM of the price and weight of the master product and all sub products defined in the
bundle.

G. Recurring Billing Setup

SmithCartsupports over 30 different payment gateways, however not all payment
gateways goport recurring billing. Please refer to the Payment Gateway Guide for a
complete list of all the payment gateways that support recurring billi8githCart

Payment Gateway Guide:
http://www.smitkconsulting.com/Portals/0/docs/smithmodgktewayguide.pdf

Recurring Billing Options:

Recurring Billing

Enable Recurring Billing: [v]
Subscription Interval: Maonthly E
Total Occurences: 5999 ("9999" = Infinite recurring billing)

Recurring Billing Start Date:
@ Start Recurring Billing Today
Pre Defined Recurring Start Date

Customer Anniversary Date

Exclude Variant Price Adj. D

Recurring Billing Flag - Check this box is you want to enable recurring billing for a
particular product.

Subscription Interval i This dropdown box is where you configure the interval for
recurring payments. The following recurring billing options are available:

91 Daily

1 Weekly
1 Every 2 Weeks

Revision Datel/6/2014 111


http://www.smith-consulting.com/Portals/0/docs/smithmodule-gatewayguide.pdf

smithcart Users Manual

Monthly

Every 2 Months
Quarterly- Every 3 Months
SemiAnnual

Yearly

= =4 =4 -8 A

For exampleif you choose monthly and the user purchases a product on 1/1/09, the first
payment will be automatically billed on 1/1/09 at midnight. Their second payment will
be billed on 2/1/09 and so on.

Total Occurrences - This setting only applies if you have cked the box for recurring
billing above. Enter a numeric value for the number of times that you want the recurring
billing to charge the customeros credit
times. Enter "9999" to have the recurring billcmntinue indefinitely.

Recurring Billing Start Date - The recurring billingstart date allows you to configure

how the recurring billing is started after a user successfully purchases a recurring billing
product. The recurring billing start date is aioaoutton list with the following three
options:

1 Start Recurring Billing Today
1 Predefined Recurring Billing Start Date
1 Customer Anniversary Date

Start Recurring Billing Today i Configures recurring billing to start on the date the
product was purchased.

Predefined Recurring Billing Start Datei Allows you to select thenonth and dayo
starttherecurring billing transaction.

Recurring Billing Start Date:
Start Recurring Billing Today
@ Pre Defined Recurring Start Date

Customer Anniversary Date

Select Start Date: 08 |E| 13 |Z|

Customer Anniversary Date- Provides the ability to start the recurring billing
transaction on t he A Alinusen dfiya alsoyhavddyaur e 0 o f
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product configured for trial subscriptions, provides the ability to charge the trial amount

now and have the subscription start on

t he

The scenario is useful for existing cusiers that choose to renew a few months early and

still have their recurring billing payment debited on their anniversary date.

The "Recurring Anniversary Date" field
Recurring Anniversary Date is a calculategldibased on original purchase date

Rule:
The first time a customer purchases a
Anniversary Dateo is populated by the

Returning customer (Recurring Anniversary Date is not blarskd they prchase then
the cart will calculate the recurring billing as follows

For Example:
Recurring interval of product in cart = Yearly
Recurring Anniversary Date = 10/15/12

Cart creates an ARB subscription to start on 10/15/13

Exclude Variant Price Adjustment -- When checkedwill exclude the variant price
adjustment from recurring billing giving you the ability to charge recurring billing ONLY
on the base price of the products, not for the accessories (variant price change), other
fees, etc.

Trial Subscription Setup:

Trial Subscription Setup

Enable Trial: v
Trial Interval: Maonthly |z|
Trial Occurance: 1

Trial Amount: ]
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Enable Trial T Check this box to enable Trial Subscriptions.

Trial Interval T This dropdown list allows you to configure the interval on your trial
subscriptions. The following trial intervals are supported:

Daily

Weekly
Monthly
SemiAnnually
Yearly

E R I

Trial Occurrences’i Number of billing occurrences or payments in the trial period

Trial Amount 7 The amount entered will be charged for each payment or occurrence of
a trial period. To enable a free trial enter O here.

H. Product Clone
Cloninga product makes a copy of it with every attribute (except the name, price and
sku) to exactly the same as the original product. This is an easy way to create multiple
products that are mostly identical, by simply cloning the first product and making the
small changes that are necessarlo clone a product: do the following:
1. Go to the Store Admin Menu and click the "Manage Products" button

2. Locate the product you want to clone and click the "Clone" link next to the product.

ADD PRODUCTS

Back BT Categories

Advanced Clone

Product
Custom Fields
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A popup window will be displayedin the popup window enter the new product name,
sku and price for the new product you are crepti

Source Product Being Cloned - New Super Mario Bros Wii

Step 1 - Enter Sku or Partial Sku: |12345 I Filter Skus

Step 2 - Select Fields to Clone:

Tab Names:
Description Fields:
Image Names:

Zoom Image Names:

Step 3 - Click "Clone Product Now™ to Start Clone:

Click the "Clone Now" button and the product will be cloned.

l. Product Category Management

SmithCartallows products tbbe majped to more than or@mtegorysub categoryand
nested sub categories.

Back Products eIl Phott

When you click the ACategorieso button at
following screen is displayed:
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Manage Product Categories - New Super Mario Bros Wii

To assign categories to a product, check the desired category(s).
[ ] PS3 Games
Wii Games
(] AA Printing
[ ] #Box Games

To assign a product to a categorgt check the desired categorytegories and click the
ifSave Categorieso button.

J. Product Images

SmithCart allows you to add up to six product pictures. To add additional product

pictures for your product click on the

setup screen.

The following is a screen shot of the product photopsstueen:
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Product Image Gallery Setup - Mario Kart Wii

Upload Image #2: Choose File | Mo file chosen

Product Image #2:

Upload Image #3:

Product Image #3:

Upload Image #4:

Product Image #4:

Upload Image #5: Choose File | No file chosen

Product Image #5: B b4

Upload Image #6: Choose File | No file chosen

Product Image #6: P X
Figure 16 - Product Photo Upload Screen

The product images Photo #5 and Photo #6 are not shown for space réasansre
information about enabling zoom and lightbox effects on your product incigesere
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K. Product Zoom Images

SmithCartcomes with a built in feature that allows zooming on your product images and
enables amall magnifier window next to the main product image on the product detail
page. If you would like to enable the zoom effect on your product images and have
enabled the zoom feature in the product details matkgeribed herthen you will need

to add zoom images as described as follows.

Click on the AProduct Zoom I magesoOo sub menu
product setup screen.

Back Products Categories m Variants sk

Product Zoom Images

The following is a screen shot of the product zoom images setapn:
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Manage Product Zoom Images - Mario Kart Wii
Upload Zoom Image #1: No file chosen

Product Zoom Image #1:

Upload Zoom Image #3: | Choose File | No file chosen

Product Zoom Image #3: l’: x

Upload Zoom Image #4: | Choose File | No file chosen

Product Zoom Image #4: Uﬂ x

The product upload for zoom image Photoss#@e not shown for space reasons. For
more information about enabling the zoom effect on yoodyct imageslick here

L. Search Engine Optimization (SEO)

SmithCartprovides comprehensive search engine optimization (SEO) features to enable
your store to achieve top search engine rankings in Google, YaaoBing. In the

product setup area you can configure the product URL, page names, title tag, description
meta tag, keyword meta tags and product photo alt tags for each product in your catalog.
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These are important SEO features that enable search etgicraw! and index each
page in your product catalog and ensures that each page in your product catalog has
uni que URLOs, page names with i mportant keyw

From the product setup screen click the ASEC

Variants Shipping SN Discounts Member Pricing

The following screen will be displayed:

Product SEO URL and Meta Tag Setup - Halo 3 for Xbox 360

URL Keywords: Halo3-Xbox360 Oniy lowercase letters, numbers, hyphens, underscores. Ne spaces.
Title Tag: ¥box 360 Halo 3 | Xbox Rction Games 1l
Description Tag: ¥box 360 Halo 3 )
Keyword Tags: Xbox 360 Halo 3, Xbox Action Games =

Product Photo Alt Tags

Photo 1 Alt Tag: ¥box 360 Halo 3
Photo 2 Alt Tag: ¥box 360 Halo 3 Action Shot
Photo 3 Alt Tag: ¥box 360 Halo 3 Aliens|

Photo 4 Alt Tag:
Photo 5 Alt Tag:

Photo & Alt Tag:

URL Keywordsi The keywords entered in this field will be dynamically added in the
URL of the product detail page. I f you have
are using the iFinity URL module then thalue you enter in this field will be the page
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name when the user navigates to the product details page for the product. For example, if
you have a product titled Halo4 and you enter "Halo4" as your product page name the
product detail page URL would bleet following:

yourdomain.com/halo4.aspx

Enter keywords that are relevant and targeted towards your product. Targeted keywords
in the URL help your SEO rankings. If you enter several keywords use hyphens as
dividers and not underscores as hyphens hemeep better for SEO.

reen also has a f

Note: The manage categories sc
t he product | isting

to build a unigue URL on
below for more information.

Title Tag - The Title tagshows up in the top bar of the user's browser and is one of the
most important things in good search engine positioning. Each page of your site should
have a unique title tag with its own keywords that relate to the page. Title tag length
should be betwaen 5080 characters longincluding spaces. You should optimize fe 1

of your most important product keyword phrases in the title tag.

Description Tag- The descriptioometatag is meant to describe what your page is about
and must contain the populsgarch words from your keyword research. All of your

product pages should have a unique description META tag and should incluafe 3

your most popular search words especially those used in your title tag and content. Try to
have your most important keywds appear at the beginning of your descriptigour
description meta tag should not exceed 200 characters.

Keyword Tag - The keyword meta tag is not as important as it once was in search engine
optimization but is still important for obtaining top sgaengine rankings. The

keyword meta tag is should include the important keywords that relate to your products.
Good meta keyword optimization includet®f your most important keyword phrases,
especially those used in your title tag and product degoripYour keyword meta tag

should not exceed 300 characters.

Product Photo Alt Tags 16 - Alternate text is meant to provide additional information

or alternative description for your product images. The Alt Tag field allows a maximum
of 150 charactersut it is recommended that you limit your alt tags to 80 characters. The
alt tags should be unique for each product photo and make sure you enter relevant and
appropriate keywords that describe the picture. It is also good SEO practice to embed
importantkeywords in your image names before you upload them in the product setups
screen.

After you are done entering your SEO Meta Ta
changes.
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M. Related Products and Up Selling

The related products feature giweslithe dility to crosssell, up-sell or recommend

additional products toustomers.Fr om t he
Productso button on the

Discounts Member Pricing Related Products Matrix

The following screen is displayed:

Manage Related Products - Mario Kart Wii

Master Product List:

NintendoHandheldDS ~ Mintendo DS Handheld System
1231 ~ Final Fantasy xlll-2

2323 ~ Wii Sports Resort

23254 ~ Mario Kart Wii

2342 ~ Wii Sports Europe

453465 ~ Wii Play Europe

34563 ~ Super Mario Galaxy

567 ~ New Super Mario Bras Wi

3456 ~ Super Smash Bros Brawl

568 ~ Mario Kart Wi

1234 ~ Mass 3

3456 ~ Super Mario Galay2 B
45645 ~ Wii Fit Plus

sdgf123 ~ Call of Duty Black Ops
234235 ~ Call of Duty 4 Modern Warfare
5d243 ~ Fable Il

1123 ~ Gears of War 2

2344 ~ Gears of War

2345 ~ Grand Theft Auto [V

2w31 ~ Halo 3 Final Boxshot

o

13

m

¥

|A
A

Save Related Products

Figure 17 - Manage Related Products Screen

product setup
top menu

Related Products:

SCcCreen

567 ~ New Super Mario Bros Wi
3456 ~ Super Smash Bros Brawl
3456 ~ Super Mario Galaxy 2

The 1|1 i st box on the | eft titled AMaster Pr od
ed

currently setup in your store. The list boxtom e r

ight titl

a listing of the products you have selected as related products.

To create add related product do the following:
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1. Edit the product that you want to add a related product to.

2. In the list box on the fig highlight the product you want to add as a related product

4. Click the arrow button pointing to the right >>

5 Click the AUpdated button and the botton

I f you have setup related products they wil!/l
Proict s0 on the product detail page as foll ow

w Item(s): O
-e
VIEW CART
. an
Mario Kart Wii
Price: $56.00
Quantity: |1
ADDTO CART
4
/ L
—
Description Related Products Reviews ‘

ey 3
. — Super Mario Galaxy 2
Jew Super Mario Bros Wi Super S o5 Braw :
New Super Mario Bros Wii uper Smash Bros Brawl Price: $56.00

5,

Price: $67.00 Price: $57.00
ADD TO CART
SELECT ADD TO CART

N. Product Role Management

The user role setup section allows you to configure the module to add and/or remove the
user from one or more roles after successful payment.
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O Taogs Discounts  Member Pricing Related Products Email@ ‘/’

Product Role Setup - Mario Kart Wii

Add Role(s) after successful

payment
Role Name Add Role Role Expiration (Days)
Administrators ]
Registered Users D
Subscribers ]
Translator (en-US) D
Unverified Users ]

Remove Role(s) after successful
payment

[ ] Administrators [ Translator (en-US)
[ ] Registered Users [_] Unverified Users
[ ] Subscribers

Role(s) to Add after Successful Paymerit SmithCart allows you to select multiple

roles to add a user to upon successful registration and credit card authorization, the user
will be placed in the roles that you choose here. All the currently defined roles in your
DNN portal will be available as checkboxes.

To add new roles, go to tiE¥NN Admin menu user roles menu option. Default DNN
roles are Administrators, Content Manager, Registered Users, Subscribers.

Role(s) to Remove after Successful PaymentSmithCart allows you to select one or
more roles to remove a user from upon sssfié payment and credit card authorization;
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the user will be removed from the roles that you choose here. All the currently defined
roles in your DNN portal will be available as checkboxes.

Role Expiration (Days)i Roles expiration days is an optionalld and allows you to

define the number of days to expire the users role after purchase. If a user is already a
member of the role when they purchase theawdds the purchasetysto the end of the
expiry date or the purchase date whichever is tlee. |Htrole expiration is left blank the

role will not expire until you remove the role from the user.

For example, if a customerders a 1 year subscriptiGexample on Jafh, 2010) their
expiry date for that role will be Jan 1, 2011. If they thetepa product that comestiv
a free 90 day subscription, on February 1, 20&0cart will update their expiry date to
April 1, 2011 which is 90 days from their current role expiry date.

Show Product by Role(s):

[ | Administrators [ | Translator (en-US)
[ |Registered Users [ | Unverified Users

[ | Subscribers

Hide Product by Role(s):

[ | Administrators [ | Translator (en-Us)
[ |Registered Users [ | Unverified Users

[ | Subscribers

Show Products by DNN Role In the product role setup screehgckbox list titled
AShow RYDNNuRtol ed all ows you to select one
products in the front end product catalog.

Hide Products by DNN Role- In the product role setup screen, checkbox list titled

AHIi de Pr oductllovsyouNekct Bne brenore @BNN roles to hide
products from in the front end product catalog.
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Show Product Detail Tab by €)
Role(s):
Tab #1
[ ] Administrators || Translator (en-US)
[ ] registered Users [ | Unverified Users
[ ] subscribers

Tab #2

[ ] Administrators || Translator (en-US)
[ ] Registered Users [_] Unverified Users
[ ] subscribers

Tab #3

[ ] Administrators [ ] Translator (en-US)
[ ] registered Users [ | Unverified Users
[ ] subscribers

Tab #4

[ ] Administrators || Translator (en-US)
[ ] registered Users [ | Unverified Users
[ ] subscribers

Tab #5

[ ] Administrators || Translator (en-US)
[ ] registered Users [ | Unverified Users
[ ] subscribers

Tab DNN Role Permissions The ability to set the permission by DNN role to view
specific tabs on the Product Distakhtheldsn page. T
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roles currently defined in your portal
the public

The tab role permissions feature will allow you to setup tab view roles for a particular
product on the product details module as feo

1 Tab 1 (Features) visible to all users

1 Tab 2 (Product Guides) visible to all users

1 Tab 3 (installation Guides) visible to the installation role only

1 Tab 4 (Distributor Product Info) visible to distributors role only

O. Search Term Management

SmithCartprovidesthe ability to enteadditional producsearch keys tharesearchable
from the product listing page search box. This is useful if you would like to have
products sarchable on words that do rsbtow up in the product namgku, summargr
descrption orthey can be used for product associationsoonmon misspellings.

To enter ad
i

onal search terms fo
under t he u t

tsO0O menu item in

Advanced Clone

Produ

Custom Fields

di ti
Pr od

Manufact Search Terms

Product ¢ Serial Numbers

Thefollowing is a screen shot of the Search Term management screen:
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Product Search Terms - Mario Kart Wii

FAAA 5~ canarared ek af nrnd eE eearel Farme
(A0O 8 comima Sepergted [ISC oF proguct searcry terms)}

Product Listing Mario, Marioc Kart, MarioEart, Wii, Mario Cart

Page Search [
Terms:

Search Module
DropDown List #1 [
Terms:

Search Module
DropDown List #2 [
Terms:

Product Listing Page Search Term§ Enter a comma separated list of search terms in
the text box provided.

Search Module Terms 1(Search Module Only)i Comma separated list of valuegth
search module uses to match on when searching the "Custom Dropdown 1" selection by
the user.

Search Module Terms 2Search Module)i Comma separated list of values the search
module uses to match on when searching the "Custom Dropdown 1" selection by the
user.

DNN Native Search:
SmithCartis also integrated with the DNN iSearchable interface so all your products are
indexed and searchable using the native DNN search facility.

P. Serial Number Management

SmithCartallows you to tackand manage an unlined numbepof productserial

numbers from the time they are received into inventory until the time they are issued.
This information is permanently recorded in ttegabaseallowing inventory control
personnel access to a wealth of historical and vatidatiformation. The information
maintaineds helpful when returning a defective item to your vendor or when verifying
an RMA orreturned item from your customer.
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To i mport and add serial numbers for your pr
menuunde t he AProductso menu item in the top n

Advanced Clone

Produ ,
Custom Fields

Manufact Search Terms

Product ¢ Serial Numbers

The following is a screen shot of the Serial Number management screen:

Product Serial Numbers - Mario Kart Wii

Stepl: Select CSV File for Import

Choose File | Mo file chosen

Step 2: Click Import Now button below to start importing sernal numbers.

Figure 18- Serial Number Management

1. Importing Serial Numbers

The inmport serial numbers function allows you to import serial numbers from a CSV file.

The field specification for the CSV file is simply a single column of serial numbers. The
following is an example of a serial number CSV file:

1QCSUCTB820MVJIH
ZUM7SGA2PW32DC
XTF76Z5G1RQW3HC
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7AEQWPK5PXMMS5E
VK3YJF20RVDISTN
SUELS613BWUSWGE
X5M9611LQZTK9J4
3QKPC56DOQ7LCYS
OTYWO9RABOR71WVX

Stepl Click the browse button and choose the CSV file to upload.

Step2 Click the button titled Al mport Seri al

After you hawe imported the serial numbers they will automatically be displayed in the
product serial number data grid.

2. Serial Number Assignment

When a successful order is placed for a product with serial numbers associated with it
the cart willautomaticallyassgn a serial number to the order asaVve the order number
to theSBPratttddamber so t abl e aenodlersdetail able h e

Note: A serial number will only be assigned to an order if an unassigned serial number
exists for the pduct.

After a successful order is placed the serial number will be displayed in the following
areas of the cart:

1 Confirmation screen afterdaer is successfully placed
1 Email confirmation sent to user and admin
1 Manage ordrs screen in cart admin area

If multiple products with serial numbers configured are purchased, the cart will assign a
serial number to each line item.
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SmithCartallows for the assignment of an unlimited number of prodagants for any
given productThis gives you the ultimat#exibility when it comes taonfiguring

product options witlsizes, colors, weight, options, etc.

To start setting up product variants cli
follows:

Back  Products Categories  Photos Shipping SEO Tags  Discounts
When you cl iscok btuhtet ofinV aorni atnhte t op menu bar

screen the following screen will be displayed:

Product Variants = Variant Groups  Variant Inventory  Variant Member Pricing

Add New Variant

Variant Display

S SortOrder Variant Description
D D Name Type
Edit D 4 1 :Zggifam AnniversaryEdition  CheckBox
Edit D 15 2 Full Version Unlimited Version CheckBox
Figure 19 - Product Variant Management Screen
A. Adding Product Variants
To add a product variant «cl

Add New Variant

The add product variant screen will be displayed as follows:
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Variant Quantity Discounts

Lifecycle Weight
Adj
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Price .
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O

12.00
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Product Variants = Variant Groups | Variant Inventory | Variant Member Pricing Variant Quantity Discounts
Add Product Variant

Expand All

General Variant Setup

Sort Order: €@ I:I
Product Variant Group: @ ﬂ
Variant Name: € | |
Variant Description: € | |
Required: € O
Variant Display Options

Dropdown List Radio Buttons @ CheckBox

Display Type: €@ TextBox MultiLine TextBox Grid Layout
Icons/Swatches File Upload

List Columns: €@ [1 [~]
List Direction: @  |Harizontal [=]

Select Image To Upload: €  Choose File

Select Zoom Image To Upload: @ | Cheose File

Variant Pricing and Weight
Mo Price Adjustment
_ Y Absolute Price
Price Type:
P @ Price Adjustment
Percent Adjustment
Taxable Amount: € I:I
Weight Adjustment: € I:I
Lifecycle Status: @ |N0rma| E|
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Conditional Variants

Conditional Variants:

Variant Groups: Conditional Variant Groups:

Other Variant Fields

Featured Variant:

O

Motes:

Simply start entering your product variant information into the textoaxe selecting
t he variant options you want from the checkb
New Product Varianto button to save.

Sort Order - The sort order field controls the order in which the product variants are
displayed in the product cédg. Enter a numeric number from 1 to 999. The products
variants will be sorted in ascending order by the sort order field.

Product VariantGroup T The variant group is the Atypeo c
creating for a product. For example, size eoldr are examples of variant groups. The

variant group field you define be will displayed as a label next the product variant on the

product detail screen. For more information about create product variant glicips

here
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VariantNamei The variant name i s the product varie
the product detail page of the cart. For example, if you are selling shirts then small,

medium and large are examples of variant names.

Product Variant SKU - Enter your product variant SKU in this field. The product

variant SKU is typically a uniqgue number that identifies your product for inventory

purposes.

Requiredi When t he fARequiredo checkbox is checked
choose a productaviant before adding a product to the cart.
Display Types:

The display type is the type of control the cart will use to display product vaviathe
Product Details page.

The following options are for product variant display types:

1. Dropdown List i Allows Users tanake Variant selectiors the associatedariant
Group in a dropdown list for users from.

2. Radio buttonsi Displays Variants othe associatedariantGroup as a radio button
for users tanake aselection from.

o List Columnsi Formats he radio button or checkbox list single
column or multiple columiayouts

o List Direction i Formats the radio button or checkbox list in either
a vertical or horizontal direction.
3. Checkboxi Displays Variants ofhe associatedariantGroup as a checkidor

users tanake aselection from.

o List Columnsi Formats the radio button or checkbox list single
column or multiple column layouts.

o List Direction i Formats the radio button or checkbox list in either
a vertical or horizontal direction.

4. Grid Layout i Displays Variants ofhe associatedariantGroup ingrid format
with the following fields:
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Description(Variant Name)
In Stock (Quantity On Hand)
Price

Sale Pice (if any)

Buy (Quantity)

5. Textboxi Displays Variant as a textbox. Currently one textisosupported per
Variant Group

6. Multiline Textbox i1 Displays Variant as a multiline textbox. Currently one multiline
textbox is supported per Variant Group

7. lcons/Swatches Displays a dropdown list and clickable icon image which changes
the Main Producimage of the variant.

1 Icon Custom Image Options:

(0]

(0]
(0]
(0]

No Custom Image OptiorisNo Image options will be displayed

Add Icon On Lefti Displays Uploaded Icon on left side of the image
Add Icon On Right Displays Uploaded Icon on right side of the image
Add Icon On Left and Right Displays Uploaded Icon on both the left and
right side of the image

For example, if you are selling shirts this featwik allow you to define a satf
"Color Swatches" and when the user clicks on one of the swatches the main
product image will change to the color selected by the user

- Shirt
Price: $20.00

Sizes: Small E]
Small Colors; Antique Royal Blue [~]

Quantity: 1

ADD TO CART

ADD TO WISHLIST

8. File Uploadi Allows your users the option to upload files.
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Variant Imagesi Upload and associate an image with your product variant. This will
allow the user to rotate through your guat images when they change the product
variant on the product detail page of the cart.

Enter Prices as Adjustments The price adjustment field allows for the adjustment of
the product price based on the product variant the user selects. For exiaenptiee of
a shirt is 20 dollars and you enter the following price adjustments:

1 Small- $0
1 Medium- $5
1 Large-$10

The net price of the shirt would be the following:

M Small-$20
1 Medium- $25
1 Large-$30

Variants defined agktboxesallow the usercould enter a valumto the textbox that can

be used to calculate the total price of the pradr example, the price of fiber optic
cable is $5/foot. If the user entered 100 into the textbox the price of the product would
be calculated as follows:

Product Price + (Variant Price x Value entered by user)

Pricei Enter the price for the variant. The variant price can be entered as the actual price
of the product or a price adjustment. If you enter price as an adjustment be sure to check
the price adjstment checkbox. Variants defined as textboxes allow the user to enter a
value into the textbox that can be used to calculate the total price of the product.

Sale Pricei Enter the sale price for the variant. The variant sale price can be entered as
theactual sale price of the product or a sale price adjustment. If you enter price as an
adjustment be sure to check the price adjustment checkbox. Variants defined as textboxes
allow the user to enter a value into the textbox that can be used to caloailitk price

of the product.

Weight Adjustment - The weight adjustment field allows for the adjustment of the
product weight based on the product variant the user selects. For example, if you have
products that are different sizes and the large sizghewenore you can enter a weight
adjustment. The product weight is used in calculating the total shipping cost of the
customer6s order.
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Lifecycle Statusi Product Lifecycle is represented by the sales status of a product
variant.The following lifecyck statuses are available:

Coming Soon
In Stores Now
New

Sale

Reduced
Clearance

E R I

Conditional Group 7 The conditional variant group allows you to define a variant group
to be dynamically displayed based on the selected value of a regular visiaonhfigure

a conditional variant group navigate to tregiant group setugcreen and enter your
variant group name and c herditiondlgnoapisi Hi de 0
configuredfor a variantwith the hide checkbox etked by default it will not display on

the product detail page until the value of the variant that it is conditipoalis selected.

Featured Variant T When checked displays featured variant in the Smith Slider module
featured tab

Notes- Enterproduct variant notes this field.

Click here for more information about styling product variants irfribvet end user
display using thenodule.css

1. Conditional Variants i Product Configurator

There arenany usefukcenariogor conditional variantspne example is a product
configurator similar to what most of us have used if you have ever bought a laptop or
server online at Dell or CDW.

For example, if you are at tiizell website and configuring aewserverandyou select
the option foran IDE controllerthe web page will dynamically displ#yE hard drive
options If you choose a raid controllentll show you SCSI hard dirvedn this
example you would define variants in the cart as follows:

Reqular Variants Hard Drive Controllers

Variant Group Variant Name Display Type Conditional Group
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Hard Drive IDE Controller Radio Button List IDE Hard Drives
Controller

Hard Drive RAID Controller  Radio Button List RAID Hard Drives
Controller

Conditional Variants IDE Hard Drives

Variant Group  Variant Name Display Type Conditional Group
IDE Hard 320 GB IDE Hard Drive Radio Button List

Drives

IDE Hard 500 GB IDE Hard Drive  Radio Button List

Drives

IDE Hard 750 GB IDE Hard Drive  Rado Button List

Drives

Conditional Variants SCSI Hard Drives

Variant Group ~ Variant Name Display Type Conditional Group
SCSI Hard 720 GB IDE Hard Drive Radio Button List

Drives

SCSI Hard 900 GB IDE Hard Drive Radio Button List

Drives

SCSI Hard 1.2 GB IDE Hard Drive Radio Button List

Drives

2. Conditional Variants i Example 2

An online window and door distributer is selling windows and doors onfmaithCart

conditional variants allowne variant to depend on the value of another which are

mutually exclusive. Foexamplethevariangr oup @A Door Tr acte Type" i s
type of track that a hanging door uses to install into a ceiling. There are three ways that

these doors are connected into the ceiling. You can use either the steaclatdat

comes with the door at no charge, buy a track that installs flush with the ceiling called a
"Recessed track”, or use "Curved Track" if the door closes around a bend. These three
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choices are mutually exclusive. If you use standard track, youhzue recessed track. If

you have curved track, you can't have either recessed or standard. All three of these types
of track have different pricdsased on the number of feet orderfdthen you select one

type from the variant drop down, the appropriatentitional variant” opens up to allow
theuserto enter the number of feet of track of the type selected in the dropdown. The
number of feet ishenmultiplied to by the price per foot and added to the base price.

Selecti The select checkbox is used lwthe variant copy option. Check the boxes of
the variants that you want to copy to another product.

Copy Product Variants i From the dropdown list select the product that you want to
copy variants to. When you cdpyaltke t he ACopyo
product variants selected from the variant grid to the product chosen in the dropdown list.

Products Variants on the Product Listing Screen

s Ig (
% wee SUPCR .
MARIOBROS. Wii
R

New Super Mario Bros Wii

Price: $67.00
Qty: 1

e ECC——
ADD TO COMPARE

When a product i s assigned variants the AnAdd
screen automatically changes to fASelect Opti
options button they are taken to the product detail page where they can select product

variants. The following is a screen shot of the product detail page where the user can

select product variants.

Product detail screenwith custom product variants:
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-

Product Detail

Madden Football 2010

Price $75.00
Quantity: 1
Size: Small [+]

Color: Blue L]
URL:

ADD TO CAR

_ MADDEN] 10

If you have added product variant images, when the user changes the value atubt pro
variant dropdown, radio button or checkbox the product picture will dynamically change.

P

B. Edit/Delete Product Variants

Edit Product Variants

From the data grid that lists your product variants click the edit link next to the product
variants you wsh to edit. Make the changes to the product variants and click the update
button to save your changes. Click the cancel button to cancel your changes.

DeleteProduct Variants

From the data grid that lists your product variants click the delete éixikia the product
variants you wish to delete.
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C. Variant Groups

Each product variant must be in a variant group. To define variant groups click on the
Avariant Groupo tab as foll ows:

Manage Product Variants - New Super Mario Bros Wii

Product 1Il.l'ariemt_r'.ariimt Inventory || Variant Member Pricing Variant Quantity Discoul
Variant Groups \

To add a new variant group, click on the #fAd
screen will be displayed:

Variant Groups

Group Name: € I
Group Description: €9 |
Group Help URL: € I
Hide: @ [
Group Name(Required)f The group name is the Atypeodo of

product. For gample, size and color are examples of variant groups. The variant group
field you define be will displayed as a label next to the product variants dropdown, radio
button or checkbox on the product detail screen.

Group Help URL (Optional)i Enter the fulURL (including http://) to a help page on

your site that provides variant help. When the group help URL is popudelie®l will
be displayedhext to the variant groupn the product details page
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L7

Hide (Optional) i Check the hide box to define aralitional variant group. By default
conditional variants are hidden and only displayed conditionally based on the selected
value of another variant.

D. Product Variant Inventory

SmithCartallowsyou to configurgproduct variant inventory on amlimitednumber of
productvariant combinations

To |l oad the Variant Inventory screen click t
screen will be displayed:

Manage Product Variants - New Super Mario Bros Wii

Product Variants || Variant Groups (| Variant Inventory ) Variant Member Pricing Variant Quantity Discounts

Variant Inventory ‘\

To setup Vyo
0

ry skus and quan
l nventory i n (I

g screen wi

Variant Inventory

To setup variant inventory check variant names, enter sku and quantity on hand and click the add variant button.

Group Variant Name Select

Editions  Anniversary Editition E|

Product Variant SKU: &) I

Quantity On Hand: € I
Add Variant Inventorv Cancel
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Variant Checkbox List i Check one or more checkboxes next to the variant name to
define the variant(shat define a unique inventory item.

Product Variant SKU - A unique number that identifies your product variant

Quantity On Hand - Current available product variant quantity available in inventory.

1. Enabling Inventory Management

In order for the cart tmmanage your product variant inventory you need to check the

AEnable Inventory Managemeént c heckbox i n the BuyNow modul e
gener al car t s Erahlegnventerg Managemernis endliledhe cart

will check for available quantity on hand, if quantity on hand for a product variant is less

than the quantity the user has added to the
Stockodo message and not all oen. the user to pro

E. Product Variant Matrix

SmithCartsupportsbuilding and displaying a crossatrix of product variantskor
example, a parts manufacturer could display a matrix of products with different size and
length variations.

1. Building a Product Matrix

Coud Not Locate Matrix Button

1]

To add a matrix for a product click on the
product setup screen.

Member Pricing Related Products W

The first screen that iIs |l oaded iIis the AMana
screen shot of the Maga Matrix Header screen:
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Manage Matrix Header] [ Manage Matrix Detail ] [ Manage Matrix lterms

Manage Product Matrix - Printer 300 Rall Printer

Y Outer Label:
» Outer Label:
WS Tite 1:
W Axs Title 2:
K Axis Title 3:
W Axis Title 4:
¥ Axis Title &:
wAxs Title 6.
W Axis Title 7:
X Axis Title 8:
W AxS Title 8

A Title 10

Add Matrix Header

¥ Outer X Outer Label | X Axis X Axis X Axis X Axis X Axis X Axis X Axis X Axis X Axis X Axis
Label Title 1 Title 2 Title 3 Title 4 Title 5 Title 6 Title 7 Title 8 Title 9 Title 10

Size Length

1 1.9 2 25 3 Edit | Delete
(Inches) {Inches)

Figure 20 - Manage Matrix Header Screen

Enterone ortwo rows of titles for thgproduct variant matrix. After entering the matrix
title informati omMatéxlHeadeb b htesadAdd Pr oduct

Y Outer Label/X Outer Label T Defines a label that is display outside the matrix to

define the X and Y axis values. For example, If you are building a parts matrix and the Y

Outer Label defines the size of your part and the X Outer Label definEsgik of your

part you would enter fASizeo as the Y Outer L

X Axis Title 1-107 Defines the first row titles of your matrix.
Manage Matrix Items:
Before you build the detail of your matrix you will first need to deftmeproduct variant

it ems. Click the AManage Matrix I temso butt
matrix items screen.

The following is a screen shot of the Manage Matrix ltsonsen:
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| Manage Matrix Header | | Manage Matrix Detail | | Manage Matrixltems | | Manage Matrix Footer |

Manage Product Matrix Items - Gran Turismo 5

Sku Qty On Hand | UOM | Description Product Price
54893 257 Video Game - Gran Turismo 5 $50.00 Edit
Sku: 54893

Unit of Measure: [

|
Qty On Hand: [257 ‘
|
Product Price: 5000 |

Description:
America (2010) - Sports Car Racing - Rated Everyone

Developed by Polyphony Digital - Sony Computer Entertainment

Matrix Item Notes:
¥ Editor:

(0 Basic Text Box @ Rich Text Editor

Sony's fifth entry in its flagship racing series includes over one thousand licensed cars
that, for the first time in the franchise, will show real-time damage based on the point
of impact and rate of speed. Other visual enhancements include smoke from tires,
sparks from rollovers, and the gradual accumulation of dirt. The vehicle physics engine
introduced in Gran Turismo 5 Prologue has been replaced with a revamped model to
offer more realism. Play modes include the GT Career Mode, Championship Races,

Arcade Mode, and License Tests, with a progression system that lets you earn credits
to further customize your ride(s).

‘:_1/’ Pg;@gpu |(> HTML Words: 101 Characters: 611 .-

Add Matrix ltem

Enterall your uniqueproduct variants you want ghow up in the matrix.After entering

the matri x
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Sku1 Enter your product sku or model number in this field. The product sku is typically
a unique number that identifies your product for imeey purposes.

Quantity on Hand 1 The quantity on hand field is used to manage your available inventory
for your product. Enter the current available product variant quantity you have available in
your inventory.

PriceT The price is the cost you wantdbarge for your product variant item. Enter your
product variant price here.

Matrix Item Notesi The item note will be idplayed in the popip window. Uses the
rich text editor and supports regular text and HTML.

Manage Matrix Detail:

Thelaststepis o bui |l d the det ail cells and rows of
Matrix Detail 6 button at the top of the page

The following is a screen shot of the Manage Matrix Detail screen:

[ Manage Matrix Header] [ Manage Matrix Detail ] [ Manage Matrix ltems ]

Manage Product Matrix - Printer 900 Roll Printer

Matrix Detail

Y Awis Title

Sku 1: -Select- b

Sku 2 -Select- b

Sku 3 -Select- b

Sku 4 -Select- v

Sku 9 -Select- =

Sku & -Select- =

Shu 7 -Select- o

Sku G -Select- b

Sku 9 -Select- 4

Sku 10: -Select- i

Y Axis Title Sku 1 Sku 2 Sku 3 Sku 4 Sku 5 Sku 6 Sku 7 Sku 8 Sku 9 Sku 10
5 1212 1111 221 Edit Delete

Figure 21 - Manage Matrix Detail screen
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The manage matrix detail screen above allows you toeatitthnd delete producowsin

the matrix.

Y Axis Title - Defines the left most title columof the matrix.

Sku 1-971 Define individual cells of the matrixWhen in add or edit mode the sku is a

dropdownlist where youcan selecthei t e ms

| t ems o

secti

on

above.

t hat

you

def i

ned

After you are finished creating your product variant matrix click navigate to the product

details pagé o r

t he

product

and

control where the product description is displayed.

you

Wi

noti

ce

The following is a screen shot of the matrix on the Product Details page in the front end

of the cart:

overview Description

Tech Specs

Gallery Docs

Size (Inches)

1 1.5 2 2.5
$22.00 $88.00 $44.00 $55.00

5 1212 999 2211 3232
$22.00 $88.00 $44.00 $55.00

1 1212 999 2211 3232
$22.00 $99.00 $44.00 $55.00

1.5 1212 1111 2211 3232
$88.00 $44.00 $99.00 $55.00

2 999 2211 1111 3232

4

L

(0D 70 cart JADD T0 CART |

L

£99.00
1111

$99.00
1111

£99.00
1111

$22.00
1212

I

»

m

-

Figure 22 - Matrix on the Product Details page

The matrix supports two x axis titles and one y axis title, ten product matrix columns and

unl i mited product

vari ant

matri

X r

for a variant cell in the ntax the item they clicked on will be added to the cart.
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Matrix Window i In order to display a popup window from the product matrix, you
must first enable the popup window in the Matrix Setup, as found in the Product Details
Settings.

Matrix Setup

Enable Popup Window: ¥
Show Quantity On Hand: VI
Hide Sku: [
Hide Add To Cart: [

Once enabled, vén a customer clicks the "add to cart" button, price, or quantity on hand
in the matrix, a pojup window is displayed.

Video Game - Gran Turismo 5

Price:  $50.00 USD
Currently Available: 257

Quantity Required: |1

ADD TO CART

When user c¢clicks AAdd to Carto in the popup
1 The item is added to the cart
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1 The popup window closes
1 If you are using the mini cart the user stays on the product detail page and the
mini cart updates to reflect the new item.

Xlll. Payment Setup

The Payment Setup allows you to select and configure the Payment Gateways, Payment
Methods, and Payment Zones for ystore.

The Payment Setup screen carabeessed from the BuyNow modukdtings by
clicking the Payment Gateways/Payment Methods/Payment Zones button in the Payment
Setup sectioms follows

Payment

Payment Gateways /| Payment Methods / Payment Zones

The Payment Setup screen can also be accessedhedshare Admin menu by clicking
the Payment Setup button as follows:

YA
2
Euy

Payment Setup

Revision Datel/6/2014 14¢
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1. Payment Gateway Setup

Selecing the Payment Gateways option from the PaymentgSstrteens menu beuill
display the following:

Store Admin Menu Payment Methods Payment Zones Payment Gateways Custom Payment Fields

Payment Gateway Setup
Payment Gateway Authorize Met (Al) E
APl Login
TransactionKey
Test Maode v
Authorize Only

Gatewayi The Gatewaylropdownlist iswhere you select the gateway provider you are
signed up for and wish to use with tBmithCartmodule. The gateway is the server and
software programs that tl&mithCartmodule sends credit card orlegek (ACH)
transaction to foprocessing.Select the gateway that applies to you.

If you do not have a payment gateway seplpase contact Smith Consulting at SBED-
30200r complete th€ayment Gateway Inquiry FornWe area certified ISO andcan
setup and configure your cart with a paymgatiewayand merchant accouquickly. If
you are not ready to sign up for a payment gateway and just want to test the cart you
selectche AManual 6 payment gateway option.

SmithCartis pre integrated with the following payment gateways:

1 Amazon Checkout
1 ANZ eGate (Bank hosted payment page)
1 Authorize.Net
0 Authorize.Net (AIM)
0 Authorize.NetHosted Payment Page (SIM)
o0 Authorize.Net Recurring Billing(ARB)
Barclaycard
BluePay
CardFlex
CBOSS- Bank Hosted

= =4 =4 -9
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Cybersource
DPS PaymentExpress (Bank hosted payment page)
Elavon
o Elavon Internet Secure
o Elavon Virtual Merchant (Formally Nova)
E-xact (exact.com)i Canadian Payment Gateway
eProcessg Network
eWay (Australia http://www.eway.com.au/)
First Data Resources (FDR)
o First Data Global Gateway Connect PayPlus Payment Form
o First Data Global Gateway Linkpoint (32 bit only)
o First Data Global Connect Gateway Web Service (32 bit and 64 bit)
Goqggle Checkout
Innovative (QuickBooks)
Merchant eSolutions
MyGate (South Africa) mygate.co.za
o MyGate Enterprise
0 MyGate Enterprise with 3iecure
o0 MyGate Virtual (Bank hosted payment page)
National Payment Provider
NMI - Network Merchants, Inc.
Paymexi New Zealand
PayPal
o PayPal Website Payments Standard
o PayPal Website Payments Pro
o PayPal Payflow Pro
PayWay by WestPacpayway.com.auBank hosted payment page)
PayJuntion
National Payment Provider (NPP)
QuickBooks Merchant Services (QBMS)
Realtors Electras Commerce Networkrealtor.org(Bank hosted payment page)
Sage Payment Solutions
Sage Pay
0 Sage Pay (Bank hosted payment page)
0 Sage Pay Direct
0 Sage Pay Direct with 3D Secure
SecurePay Australia Post
Setcom (Bank Hosted)
SkipJacki Regular and Advanced@rocessor APIs
Spanish Confederation Virtual POS (ceca-é3pnfederacion Espafiola de Cajas
de Ahorros
1 TransFirst

E

= =4 =4 -4 = =4 =4 -4

= =42 =4 _-8_-48_9_-9 = =4 =4 -4

= =4 =4 -4

Revision Datel/6/2014 151



smiuthcart Users Manual

UGSPAY
USA ePay
WorldPay
o Bank hosted payment page
o Direct with 3D Secure
1 Custom Web Service
o BankHostedPayment Page
o Direct
1 Manual ProcessinNo Gateway) T h e f Ma n u a Gatew&yaptiome n t
allows you to configure the module without real time credit card processing. If
you choose this option the module stores the customer, order and credit card
information in the database and you havedgpion to process the credit card
transaction at a later time manually through your credit card terminal or virtual
terminal.

E

Fora full list of payment gateways integrated wa&mithCartor for detail instructionsn
configuring your specific @yment gateway please click the following link to view the
SmithCart Payment Gateway Manual

Test Mode- When checked allows you to submit test transactions tpapeent
gateway.

Authorize Only - Check this box if you want to your credit card transactions to authorize

only and manually settle later. The reason you might want to setup credit card processing

for AAuthorize Onlyo i syobphysiaalyshkp ppoduogte st at es
before settling a credit card transaction.
the following payment gateways:

Authorize.Net

PayPal Standard

PayPal Website Payments Pro
PayPal Payflow Pro

Sage Payment Solutions (SaggpP
UGSPAY (ugspay.com)

E B

How to settle Authorize Only credit card transactions:

1. Navigate tahe store admin menu and clickh e anéighDrder®® b ut t o n
2. Click the select button next to the order to you wish to settle to load the order detail

screen.
3.Click the ASettle Credit Cardo button at t
(capture) request will be sent to the payment gateway settling the credit card
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transaction on the order and depositing the money to your bank account. Currently,
Authorize.Net is the only gateway supported using the settlement button on the
manage order details page.

For more information on settling credit card transactions seldanege Orderand the
Manual CreditSettlemensections below.

Credit Card Options

Credit Card

Accepted Card Types

v |Visa |v|MasterCard |w| AMEX |w|Discover

Do Mot Save Credit Card
Save Card Security Code

)

Accepted Card Types This feature allows you teelect what credit card types your

store will accept (i.e. Visa, MasterCard, Discover and Amex). If the user enters a credit

cad type that is not enabled on WVbaesnsttep 2 ct
an accepted card tyas displayed to the user will not be allow the use to proceed to the

next checkout screen unless they enter an allowed credit card type

Do Not Save Credit Cardi By default the cart saves the credit card number in the

database. Check this box if you do not want the cart to save the users credit card number

to the database. This option is important if you are using a hosting service thd@ not
compliant and donét want to worry about PCI

Save Card Security Codd By default the credit card security code (CVV) that is
collected on the step 2 checkout page is not stored in the database. Check this box if you
want the cart to save the CVV etb the database.

Payment checkout Options

Revision Datel/6/2014 15=



smithcart Users Manual

Payment Checkout Options

Show PayPal Checkout Option
Show Amazon Checkout Option
Show Google Checkout Option

Show Bill Me Later '
v | Show for All Users [ | Subscribers
Bill Me Later Rale | Administrators " | Translator (en-US)

" | Registered Users [ | Unverified Users

Show PayPal Checkout Optionr When checked allows you to give your customers the
option to checkout using PayPal standard in addition to the gateway option that you
configured above under gatewssttings

Show Checkout by Amazon Optionr When checked allows you to give your customers
the option to checkout usiri¢heckout by Amazom addition to the gateway option that
you configured above under gatewssttings.

ShowGoogle CheckoutOption - When checkd allows you to give your customers the
option to checkout usinGoogle Checkoun addition to the gateway option that you
configured above under gatewssttings.

Show Bill Me Lateri When AShow Bi |l | Me Latero is check:
display al the roles defined in your portal and allows you to select the role that the Bill

Me Later payment method will apply to. The user is presented with the option to pay now

using a credit card or pay later.

Bill Me Later By Role - Displays a list of checldxes for all the DNN roles configured
in your portal.

The Bill Me Later by Role checkbox list allows you to select multiple roles to

conditionally display the Bill Me Later payment option on the Step 2 cart checkout page.

During checkout if the user is Iggd in and a member of the role you selected to view

the Bill Me Later payment method then the ca
option on the step 2 checkaqtate.

See the following screen for an example:
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Welcome Shipping

@ Pay Mow

Bill me Later

Bill To

Payment Method:

Credit Card Mumber:

Expiration Date:
Card Security Code:
MName on Account:
Street Address:
City:

Country:
State/Region:

Zip Code:

When t he

Payment Method Confirmation

[ ]Use shipping Address

ICredit Card :

ek kR

(Mo spaces or dashes)

IUE j |2013 j

123 What's this?

|Smith Test

|20 Kendall

ILaguna Miguel

IUnited States E

ICaIifurnia E

|92677

Users Manual

APay Ntedthe userpntdrsacredit icasd infoematien normally.

When t he usBRilFMes el aetcerso tdpet ifion t he credit car
user is able to checkout without entering a credit card.
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Welcome Shipping Payment Method Confirmation
Pay Mow
@ Bill me Later
Bill To [ ]Use Shipping Address
Mame on Account Smith Test
Street Address 20 Kendall
City Laguna Miguel
Country United States E
State/Region California |Z|
Zip Code 92677
o D —

2. Manage Payment Method Zones

Payment Method @nes provide the ability to define payment methods by zone (country,
region, state combo)-or example, you can configure your store to accept credit card,
check and PO for customers in your "home country" and define allowable payment
methods for your irrnational customers to be credit card only.

To configure the Payment Method Zone(s) select the from the Zones option from the
Payment Setup screen and click the Add Zone buttooh displays the following:
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Store Admin Menu Payment Methods

Manage Payment Zones

Zane Name: |USA

Master Country List

Afghanistan
Albania

Algeria
American Samoa
Andorra

Angola

Anauilla

Country: ||

IMaster State List

lm| »

Wyoming

State/Region]

I indicates required field

B

Payment Zones Payment Gateways

Zone Countries

Users Manual

Custom Payment Fields

United States

Zone States

Alabama
Alaska
Arizona
Arkansas
Califarnia
Colorado
Connecticut

3. Manage Payment Methods

TheManage RymentMethodsetupsectiondefines whichpayment methods are
available to the customer Step 2 of the cart checkoamd in which Payment Zone each

Payment Method is available in.

To configure the Payment Methods available during checkout the Manage Payment
Methods screen can be accessed by choosing the Payment Methods menu option of the

Payment Setup section located in the Admin Menu.

Store Admin Menu Payment Methods

Manage Payment Methods

@ 244 Payment Method 4"/‘.

Revision Date1/6/2014
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The following sceenwill then be displayed allowing you to choose the Payment
Methods available for each Payment Zone

Manage Payment Methods

Active J
Sort Order: ™
Payment Method Name: ~
Payment Type: ~ Credit Card E
Zone: * -Select Zone- [+
Surcharge Percent
Surcharge Amount
Price Range Restriction From To
Manthhy Lirmit
Deposit Required ]

Step 2 Page Label #1

Step 2 Page Label #2

Email Message

Share

O]

* Indicates reguired field

Active T Check to make payment method active. Active payment methods are displayed
on the front end user interface.

Sort Order T The sort order &ld controls the order in which the Payment Methods are
displayed in the dropdown on Step 2 of checkout. Enter a numeric number from 1 to 999.
The payment methods will be sorted in ascending order by the sort order field.

Payment Method Namei Enter the ame of your payment method. The payment
method name will be shown in the Payment Method dropdown on Step 2 of checkout.

Payment Typei ThePayment Type is the type of payment method used when checking
out. Select the Payment Type for the Payment MethdthBe.
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The following Payment Types are available

Credit Card 1 Offersusers the ability to checkout and pay for your products
using credit cards. Supported credit cards are Visa, MasterCard, American
Express, Discover, Diners and JCBhis is a requed field.

eCheck Checking Offers users the ability to checkout and pay for your products
using eCheck. eCheckasly supported with Authorize® and TransiFst
payment gateways.

eCheck Savings Offers users the ability to checkout and pay for yptoducts
using eCheck. eCheck is only supported withhduize.Net and TransiFst
payment gateways.

Purchase Order- Offersusers the ability to checkout using a Purchase Order
(PO). This is typically used when a customer ipaymenterms or has an
account with your company.

Cash- Offersusersthe ability to checkout usinGash.

Cash on Delivery(COD) - Offersusers the ability to checkout using Cash on
Delivery (COD). This is typically used when a customer is picking up their goods
at the stee via will call or if the product is delivered to the customer the shipping
carrier receives payment before handing over the goods. When the user chooses
the option to pay using a COD they are not required to enter any account
information only their biihg name and address. The user will then be allowed to
complete the checkout without a real time credit card authorization.

Check w/Account Info - Offersusers the ability to pay using traditional paper
check. When fACheck withefollowing@ oewfiglds | nf oo i s
will display on the Step 2 checkout page:

1 Payer name
1 Account Number
1 Routing Number

The user will then be allowed to complete the checkout without a real time credit
card or eCheck authorization.

Checkw/No Account Info i Offers usershe ability to pay using traditional

paper check. When the user chooses the option to pay using a check they are not
required to enter any account information only their billing name and address.

The user will then be allowed to complete theakout without a real time credit

card authorization.
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Internet Banking - Offersusers the ability to pay by providing internet banking
information. Wherthei | nt e r n e paynizat méthodigohecked the
following two fields will displayin the settigs

1 MerchantBankName
1 MerchantBank Account Number

When the payment method Alnternet Banking
page the user can select Al nternet Bankin
dropdown list and the following two read only labeidl display on the Step 2

checkout page:

1 Merchant Bank Name
1 Merchant Bank Account Number

The user will then be allowed to complete the checkout without a real time credit
card authorization.

Adding the Bank Information to the Confirmation Emails:

To the bank information to the confirmation email tieerreceives add the
following tokens to the html email template or tmail Confirmation Header

[ACCOUNTNUMBER] T Thebank accounhumberentered in the BuyNow
module settings and displayed the sep 2 checkoutpagehen Al nt er net
Bankingd is selected as a payment met hod.

[BANKNAME] i Applies to the Internet Banking payment method only. The
Merchant Bank Name field is entered in the BuyNow module settings and
displayed to the user on the stephzckout page.

The two tokens above are added to the email template the user will r@ceive

emai | confirmation with the merchantds i n
thet ransaction using t hei Forrogennfodnatoron!l i ne b
aboutemail tokenglick here

Telephone(MOTO) T The telephone payment method is typically referred to as
Mail Order/Telephone Order OTO. Select this Method you want to offer

users the ability to pay over thagneafter they have completed the order online
When the user chooses the option to Ipatelephondhey are not required to

enter any account information only their billing name and address. The user will
then be allowed to complete the checkout witrereal time credit card
authorization.
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Check - Offers users the ability to checkout using Check. This is typically used
when a customer is picking up their goods at the store, a paper check is received
as payment or if the product is delivered te thustomer the shipping carrier
receives payment before handing over the goods. When the user chooses the
option to pay using a Check they are not required to enter any account
information only their billing name and address. The user will then be altwe
complete the checkout without a real time eCheck or credit card authorization.

Zonei Payment Method Zones provide the ability to define payment methods by zone
(country, region, state comb@&elect the Paynme Zone for the Payment Method
defined.

Surcharge Percenti The surcharge field allows you to enter a percent to be added to the
order subtotal for the Payment Method defined. 8.25% is entered as 8.25.

Surcharge Amounti The surcharge field allows you to enter an amount to be added to
the orde subtotal for the Payment Method defined.

Price Range Restrictioni Enter the price from range to restrict the use of this payment
method. The price from range is checked against the sutdéotalon the cart page when
the user is checking out.

Monthly Limit 7 Enter a monthly limit amount without the dollar sign. Enter O for no
monthly limit amountThis dlows you to define a monthly limit that a customer is

allowed to purchase using this payment method. For example, you could define a
monthly limit of 10,000 a customer is allowed to purchase from the store using the credit
card payment method.

Deposit Requiredi Check this box to require a percentage deposit on the order when the
user selects this payment method.

Step 2 Page Label #1 Enter a custorfabel to be displayed on the Step 2 Checkout
Page where the user enters their payment information.

Step 2 Page Label #2 Enter a custom label to be displayed on the Step 2 Checkout
Page where the user enters their payment information.

Email Messagé Enter a custom message that will be sent to the user in the order
confirmation email message.
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Sharei When the fAiShareo checkbox is checked, th
across BuyNow modules in your portal. When the Share checkbox is not checked the
payment method will only be displayed in the BuyNow modulieedtsred in.

4, Custom Payment Fields

The Custom Payment Fields setup section defines Viieicls aredisplayedo the
customeion Step 2 of the checkout.

To configure theCustom Payment fidk displayed during checkoniavigate to the Store
Admin Menu and cl i ck tlheckARahyemddustont Sent up & | beudt
PaymentFields on t he top menu.

Store Admin Menu Payment Methods Payment Zones Payment Gateways Custom Payment Fields

After you click Import button, the following import screen will be displayed:
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Store Admin Menu Payment Methods Payment Zones Payment Gateways Custom Payment Fields

Custom Payment Fields - Step 2 Checkout Page
Billing Name and Address Auto @
Populate

@ Default from Shipping Info
Default from User Profile
Do Mot Auto Populate

Show Invoice # €9

Show Wallet:
Share Wallet By Role:

Show PO Number:

0000

Il Roles |-

Purchase Order Role:

Merchant Bank Mame:

Merchant Account Number:

e e eeee

Show Billing Terms: €[]

Billing Terms:
Basic Text Box @ Rich Text Editor  §h

-.y: MR-~ &~ [#~ & ¢ CustomLinks

Q-H- 7T 8 @ 0O

ra

B I |U |8 |x X, B «E|[S|i=|+ A= A~ 2~
Font Mame sSize | = = = =
Paragraph Style ApplyCSSCla | & ~
Design HTML Preview Words: 0 Characters: 0 /4
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Billing Name and Address Auto Populate This setting dfines the behavior of how the
billing name and address is populated on the step 2 checkouyinegethe user enters
their payment and billing information.

Default from Shipping Info

When this setting is chosen, the billing name and address entered on Step 1 will populate
the billing name and address on step 2 of checkout

Default from User Profile

Select this option for the automatic populationha billing name and addressm the
user 6s D i Nopuate the billing name and address on step 2 of cheakut
the user is logged in.

Do Not Auto Populate

When this setting is chosen, thidibg name and addressill not be populateadn step 2
of checkout.

Show Invoice # When checked displays Invoice No textbox on the Step 2 checkout
page where user can enter the invoice number they are paying. Can be used with cart
standalone or integted with Smith Billing Manager generated invoice numbers.

Show Walleti User can select from dropdown leftsaved wallet items and adto
populate payment fields.

Share Wallet by Rolei Addsthe ability to share wallets across users using dnn roles.
This is useful in a scenario where you have multiple buyers at a company that are
purchasing on behalf of the company and want to maintain a wallet of payment methods
for the company.

Show PO Number-Wh en fAShow PO Numbero is checked th
Number in addition to the primary payment method (i.e credit card)

Purchase Order Rolei When enabled the Cart will conditionally display the PO
payment method for the role selected.

When the payment method Alnter Stepp2p®yanki ngo i
the user can select Al nternet Bankingodo as pa
following two read only labels will display on the Step 2 checkout page:

1 Merchant Bank Name

1 Merchant Bank Account Number

Revision Datel/6/2014 164



smiuthcart Users Manual

The user will then be allowed tmmplete the checkout without a real time credit card
authorization.

ShowBilling Terms i Whenenabled the Cawill display a link at the bottom of the

Step 2 checkout page. The text link displayed to the user is in the resx file so that it can
be eaily changed and localized to your languageu canadd an unlimited amount of

text for your billing terms to be displayed during checkddT.ML supported.

XIV. Shipping Management

SmithCartprovides a number of different ways to configure shipping ur gtore:

1 Shipping Calculator Real Time Shipping Rates (UPS, USPS, FedEx, Canada

Post Shipwire.

Zone Shipping by Quantity

Zone Shipping by Weight

Custom Ship Methods with Fixed Amourfesg. Ground, Next Day, 2nd Day,

Priority, Pick Up, etc.)

CustomShip Methods by Order Amount

CustomShip Methods by Order Quantity

CustomShip Methods by Order Weight

CustomShip Methods by Zip Code/Postal Code

Shipping by Order Amount

Product Level Ship Costs

Free Shipping and Free shipping over a certain order am&antmore

informationclick here

1 Restricting certain states your company does not shig-to0 more information
click here

= =4 =

= =4 =4 -8 _48_9_-°

To manage custom shipping optionsklict he button titled AShippir
Admin Menu.
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Shipping

A. Shipping and Handling Setup

SmithCartcomes with many built in opti@to configure shipping in your online store.

Shipping & Handling

Shipping Setup

(Please select a shipping method)

@ Shipping Calculater (UPS, USPS, FedEx, Canada Paost, Australia Post, Shipwire)
Zone Shipping By Quantity
Zone Shipping By Weight
Custom Ship Methods with Fixed Amounts
Custom Ship Methods By Order Amount
Custom Ship Methods By Quantity
Custom Ship Methods By Weight
Custom Ship Methods By Zip Code
Shipping By Order Amount
Shipping By Weight
Product Level Shipping Costs
Reqguest a Freight Quote
Free Shipping

Shipping Setupi Select the shipping method that you wantéalailable to the user
during checkout.

When you select AShipping Calculatoro the

1 Shipping Carrier (UPS, USPS, FedExCanada Po¥t
1 Select at least one shipping method
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Additionally, the cart allows you to configus@ipping methods by produiftyou have
certain products that require specific shipping methods.

Shipping Calculator i Click thisoptionif you want the cart to calculate real time
shipping ratesonthecadcree n whi | e user checks out.
Cal cul at or oadditibnalsettingd ate displayed;

Shipping Carrier USPS |Z|
Ship Methods Selected Ship Methods
Parcel Post - Parcel Post -~ @& o
Media Mail Media Mail
Priority Mail Flat Rate Envelop|= =7 Express Mail
Priority Mail Small Flat Rate B e Priority Mail
Priority Mail Regular Flat Rate First Class
Priority Mail Large Flat Rate B
Express Mail o N

Carrier T The following shipping carriers are supported in the shopping cart for
calculating real time shipping rates for the customer.

United States Postal Service (USPS)
United Parcel Service (L8)

Federal Express (FedEx)

Canada Post

Australia Pos{DRC)

Shipwire

= =4 =4 -8 -8 -9

When you select carrier from the dropdown list the shipping methadisredentials
corresponding to the carrier are dasped.

UPS Credentialsi Entering UPS account credentials apgional. If you have a UPS
account enter the following credentials:

1 Access License Key

1 UserlD
1 Password
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Ifyoudonot have a UPS ac cofieldstblarkandhe ®PSt he UPS cr
shipping calculator will work and return rates using default credentials.

FedEx Credentialsi FedExrequireshe following credentialto return rates

FedEx Account #
FedEx Metert
Password

Key

= =4 =4 -9

If you don éhave a live FedEx account for your business yobably should contact
FedEx to create an accountf friées

CanadaPost Merchant CPC ID1T If you have selected Canada Post as your shipping
carrier entang your Canaddost Merchant CPC I3 required to use the Canada Post
rate calculatar If you neel a Canad&ost Merchant CPC ID pleaskck hereand

register for an account.

Shipwire i Shipwire offers outsourced ecommerce order fulfillment and logistics
services for business. Shipwire warehsuse located in the US, Canada, UK, and
Hong Kong.

Supported Shipping Carriers include:
UPS

USPS

FedEx

Canada Post

Purolator

Royal Mail

Pharos

FedEx Freight

EuroTrux Freight
Shipwire Freight options

= =4 -8 _-8_49_9_98_2°_-2._-2

The SmithCart/ Shipwire integrationricludes the flblowing features:

1 Real Time Shipping Rates Get realtime Shipwire shipping rates in your
SmithCartcheckout to increase shipping rate accusmy conversions.

1 Fulfillment - Automatically submit orders that are ready for shipping from your
SmithCartstore to your Shipwire Account.
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The following Shipwire account credentials aequired to use the Shipwire rate
calculator:

1 Shipwire UserlD

1 Shipwire Password

For more information on th&@mithCartShipwire integration see the following link:
SmithCart Shipwire Setup Instructions

Zone Shippingby Quantity T Select this radio button option if you would like the cart

to charge shipping based on predefined zones (LeCalentry/State/Region), the total
guariity of the items in the cart and ship method. If you select this option you will need
to configure shipping zones and zones by quantity. To confi&ume Shipping by
Quantitydo the following:

T Navigate to the AStore AdanimhutMeonrud and cl
T Click the AZoneso button at the top of th
T Click the fAiBy Quantityo and define shippi
T Add shipping methods, quantity AFromo and
Seethesectio b el o wWonéShippinghy Quantity f or more i nformati o

Zone Shippingby Weight i Select this radio button option if you would like the cart to
charge shipping based on predefined zones (Le€Calentry/3ate/Region), the total
weightof the items in the cart and ship method. If you select this option you will need to
configure shipping zones and zonesAmight To configureZone Shipping byVeight

do the following:

T Navigate to the mdtolriec KAdtmh en MEmiuppiango b
T Click the AZoneso button at the top of th
T Click tdigho AdBryd WHef i ne shi ppMeighy costs by z
1 Add shipping methodsyeighti Fr omo and fATod ranges and a

See the sectdomeBhbppowgtbyl &wdi §ht o for more i

Custom ShipMethods with Fixed Amountsi Select this radio button if you would like

to display custom shipping methods and costs on the cart screen. In order to use custom

ship methods you will need to create your custom ship methods from the store admin

menu, shipping opt i o@ustom SiemngBlahodsi ton bel ow t i
configure your custom shipping methods and costs.
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Custom Ship Methods by Order Amount i Select this radio button if you would like

the cart to charge shipping based on the total order amount of the items in the cart and
ship method. If you select this option you will need to configure ship methods by orde
amount. To configure Custom Ship Methods by Order Amount do the following:

T Navigate to the AStore Admin Menuo and cl

T Click the ABy Order Amounto button at 't he

T Add shipping met hods, oangesandashgomgnt A Fr omo
cost.

See t he sectMaoage Shipginolw OtderTolrke i o i mor e i nf or mat

Custom Ship Methods by Quantity i Select this radio button if you would like the cart

to charge shiping based on the total quantity of the items in the cart and ship method. If
you select this option you will need to configure ship methods by quantity. To configure
Custom Ship Methods by Quantity do the following:

f Navigate to t
T Click the ASh
T Add shipping

e Mdtolriec KAdtmh en M@Mmiuppiang o b
pping By Quantityo button a
et hods, quantity AFromo and

See t he s ectMaoage ShipimgbywQuanitita | fear Amor e i nf or mat i

Custom Ship Methods by Weight i Select this radio button if you would like the cart to
charge shipping based on the total weight of the items in the cart and ship method. If you
select this option you will need tmnfigure ship methods by weight. To configure

Custom Ship Methods by Weight do the following:

f Navigate to the AStore Admin Menuodo and cl
T Click the ABy Weighto button at the top o
T Add shipping met madd,Towe irgamtg e sFraommdo aa s hi |

See t he s ectMaoage Shipginohy Weight If ®d fmor e i nf or mat i c

Custom Ship Methods by Zip Code 1 Select this radio button if you would like the cart

to charge sipping based on the customers ship to zip code. If you select this option you
will need to configure ship methods by zip code. To configure Custom Ship Methods by
Zip Code do the following:

T Navigate t the AStore Admiton Menud and cl

0
T Click the ABy Zip Codeo0 button at the top
1 Add shipping methods, zip code and shipping cost.
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See t he sectMaoage Shippinolw ZipCotld €dr i mor e i nf or mat i

Shipping by Order Amount i Select this radio button if you would like the cart to

charge shipping based on the total order amount of the items in the cart. If you select this
option you will need to configure shipping by order amount. To configure Shipping by
Order Amount dotte following:

T Navigate to the AStore Admin Menuo and cl
T Click the ABy Order Amounto button at 't he
T Add order amount AFromo and ATod0 ranges a

See t he s ectMaoage Shippingohy Weight If @d fmor e i nf or mat i c

Shipping by Weight i Select this radio button if you would like the cart to charge
shipping based on the total weight of the items in the cart. If you select this option you
will need toconfigure shipping by weight. To configure Shipping by Order Amount do
the following:

f Navigate to the AStore Admin Menuo and cl
T Click the ABy Weighto button at the top o
T Add weight AFromo0 andgcdstTod ranges and a s

See t he s ectMaoage Shipginolw OtderTolrke i o i mor e i nf or mat

Product Level Shipping Costs Select this radio button if you would like the cart to use

the fixed shipping costs yantered for each product in the product setup screen. See the
secti on bPeodustixevet Shipping@ost¥si t o confi gure your pro
shipping costs.

Request Freight Quotel The request a freight gte feature is similar to the request a
quote feature in that the customer is able to checkout without entering payment
information. The request a freight quote feature is typically used on orders with large
shipments or quantities of products where therwould like to receive a quote on
shipping before purchasing. This feature ca
accounto or that order by PO with terms wher
termslikenet4s5l f t he user Fcreghs MMReqeedéston the car
following functionality is enabled:
T A checkbox entitled AShow Shipping Met
buyers will see a dropdown of custom shipping options on the Step 1
checkout screen.
1 The Step 2 checkout screen viié skipped.
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T The title of the
Il nformation to AF
is hidden on the following pages:

o Confirm Page
o Confirm Status Page

nf ormati ono

ng |
Quote RequestoO

ABiI | I i
reight

Changing the AReguest a Quoteo text

To change the fARequest a Quoteod text open th
(i.e.\desktopmoduldapplocalresourc&Sart.resx) and change the value for the
ARequest Quoted property.

Note: If a product is configured for zero price the chedkskips step 2 where the user
enters there credit card information.

Free Shippingi Select this option if you do not want to charge shipping in your store. If
this optionis selectedhe shipping section below the cart will not be displayed to the user
and no shipping will be charge to their order.

Address Verification

@ Auto
Address Type Residentual

Commercial

Address Verification T When checked enables real time address verification by calling
the CCH Perfect Address Validation web servioeralidate and correct the address
entered by the usen theCartor Step 1 checkout pages.

Address Typei The shipping costs returned from the real time shipping calculator are

di fferent based on the Aship too address bei
Typeo setting all ows vy o dial,orcConcmencidl whgru r e Aut o ma
communicating with the real time shipping calculator API to provide a more exact

shipping cost. The following "Address Type" option are available:

1 Auto - Shipping Calculator API determines address type
(ResidentidiCommercial) atomatically.

1 Residential Sends residential flag to shipping calculator and calculates rates
based on fAship too residenti al addr ess.

Revision Datel/6/2014 172



smithcart Users Manual

1 Commercial Sends commercial flag to shipping calculator and calculates rates
based on Aship too commerci al addr ess.

Weight Unit of Measure -Select- |E|

@ Do Mot Combine Ship Methods
Combine Shipping Methods Combine Ship Methods - Sort Top
Combine Ship Methods - Sort Bottom

Free Shipping for Orders over X 5&'s

Weight Unit of Measurei Select ouncegpoundsor grams from the dropdown menu,
based on how your shipping is configured.

Package Typéa Select the packaging that the product will arrive in from the dropdown
menu.

Max Package Weighti The A MaxWe€iaghkbagefield will only be
shipping calculator is selected and UPS is selected as a ship carrier.
T When fAMax Package Weighto is entered the
packages and weight and call the ups api as follows:
1 For example,fithe total weight of the items in the cart is 350 Ibs and max
package weight is 150 Ibs the cart will calculate number of packages and weight
as follows:
o 350/150 = 2.5 (round up) = 3 packages
o Package 1 and 2 weight = 150 Ibs
o Package 3 weight = 50 Ibs
1 Whenthe total weight exceeds this maximum, a second (or more) packages are
calculated and the cart will create the appropriate number of additional xml
sections including the corresponding calculated weights to be passed to the UPS
api when calculating shippg cost.

Enable Drop Ship Rule- This checkbox only applies to UPS shipping calculator. When
"Enable Drop Ship Rule" is checked and a product in the cart has a zero quantity on hand
the cart page will only display the UPS ground ship method and dispt@gsage

"Overnight shipping is not an option for product Xy his indicates the produneeds

to be drop shipped. The message displayed can be changed in thexchi.
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Combine Ship MethodssWh en #fACombi ne Shipping Nethodsbo

fill the dropdown list of shipping methods on the cart screen with the regular shipping
methods selected for the carrier (UPS, USPS, FedEx or Canada Post) and custom
shipping method(s) defined in thastomshipping methods setup scre€fhe custom

ship methods will appear as the last item(s) in the list of shipping methods.

Free Shippingf or Or d e r s i @heck this béx if§ydu dvant to offer free

shipping on orders over a certain dollar amountt Foe x ampl e, i f you
field and the customerods order subtot al
thec u s t oamlerrsubt®tal is leshan100 then shipping charges will apply as normal.
Free shippindor ordersoverX $$6 s a pegfoteidisceuntécouponsynd taxes

Free Shipping Options:
@ Mo Free Shipping Options
Free Shipping By Postal Code
Free Shipping By Country

Free ShippingOptionsi Allows you to configure free shipping options in your store.

For example you can use the shipping calculator to calculate shipping except for certain
postal codes. To configufeee shipping postal codes or countries go to the Store Admin
Menu and click the "Shipping" buttorkree shipping options provide an override on

other shipping options that charge shipping.

Shipping Tax Calculation - Shipping Tax Calculatioallows you b configure how the
store charges tax on shipping.

Shipping Tax Calculation:
@ Tax shipping always
MNever tax shipping

Tax shipping only for taxable products

Tax shipping always- The cart will tax shippinglways.
Never tax shippingi The cart will not tax shipping

Tax shipping only for taxable productsi The art will look up the tax flag for the
product and only tax shipping for products that you have setup as taxable.
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Handling Setupi Handling is an optional additional charge that can be added to the
users order during checkout. The following is a screen shot of the handling setup fields:

Handling Setup
Handling Charge

International Handling

Combine Shipping and Handling

Charge Handling for Selected
Products Only

Tax Handling

Handling Charge i Enter the handlingharge that you want charged domestic orders
during checkout. Handling is shown hetcart as a separate line item unless the combine
shipping and handling checkbox is checked.

International Handling Chargei Enterthe handling charge that you want charged to
international orders during checkout. Handling is shown in the cart as a separate line
item unless the combine shipping and handling checkbox is checked.

Combine Shipping and Handlingi Check this box if yowvant to combine shipping

and handling to a single line item dollar amount in the cart checkout, order confirmation
screen and email invoice receipt send to the user and store &dambining shipping

and hanting as a single line item allows you to sdixad price for shippindpy choosing

free shipping above and entering a handling charge.

Charge Handling for Selected Products Only Check this checkbox if you would like

to charge handling for selected products only. This checkbox works in conjuwition

the ACharge Handlingd checkbox in the produc
for Selected Products Onlyo and ACharge Hand
following rules for charging handling:

T I'f no items in thlei tqqo tc hawke di Cihrar mgreo ddiaatd
cart will charge zero handling.

T I'f at | east one product in the cart has
will apply the handling amount configured in the BuyNow settings handling setup
section.

Tax Handling - When checked handling will be included in the tax calculation.
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B. Custom Ship Methods and Costs

The Manage Custom Ship Methods screen is the default page loaded when you click the
AShi ppingdo button from the Stoshet: Admin Menu.

Manage Shipping
Store Admin Menu Custom Methods Zones Cat

Custom Ship Methods

Add Ship Method

Custom Ship Methods allow you to configure the cart to charge shipping in the following
ways:

1 Custom Ship Methods with Fixed Amounts
1 CustomShip Methods By Order Amount

1 Custom Ship Methods By Quantity

1 Custom Ship Methods By Weight

9 Custom Ship Methods By Zip Code

To add a Custom Ship Method, click the Add Ship Method buttotheCustom
Methodgtab of theManage Shippingcreen. The followig screen will then be displayed:
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Custom Ship Methods

Sort Order: * 1
Ship Method Mame: * Ground
Ship Method Amount 12
Surcharge Percentage
Surcharge Amount 2
Ship Method Role All Roles =]
Share []

Sort Order - The sort order field controls the order in which the ship methods are
displayed in the shipping method dropdown on the cart page. Enter a numeric number
from 1 to 999. The shipping methods will be edrin ascending order by the sort order
field.

Ship Method Namei Custom shipping method available in the shopping cart (i.e.
ground, next day, will call, pickup)

Ship Method Amounti Amountto charge for the shipping method defined. Enter a
number valie without the dollar sign.

Surcharge Percentagé Thepercent tdor shipping methoavhen shipping is
calculated(8.25% is entered as 8.25)

Surcharge Amounti Amount to be added to the shipping method defimkdn
shipping is calculatedEnter a numbevalue without the currency symbol.

Ship Method Rolei Choose the DNN Role the Cart will conditionally display the
Shipping Method fowhen a user is logged in and added to the Role defihed Role
is selected the Shipping Method will be availabledibroles.

Sharei The AShareo checkbox only apBuyNows i f you
module on dferent pages in your portarhis featurds used in situations where you

want multiple product catalogs on diffatgpages of your websit#.the share checkbox

is checked for a particulaustom shipping methatie shipping methoavill be displayed

in all BuyNow modules/ou have addetb your portal. If the share checkbox is not

checked thergustom shipping methodsill remain separate frorather BayNow

modules
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Please Note In order to enable custom shipping methods to display on the cart screen
you must select one of the ACustom Ship Meth
AShipping Setup soe abbve.

1. Custom Ship Methods with Fixed Amounts

The Custom Ship Methods with Fixed Amountthod allows you to display static
Custom Ship Methodmd costs on the cart scremnditionallybased on the User Role.
If no Role is selected the Shipethad will be available for all roles.

2. Custom Ship Methods by Order Amount

The Custom Ship Methodsy Order Amouat method allows you to displeghip Methods
conditionally based on the order total of the items added to the cart, and charge a ship
cost basedmthe ship method selected by the ulemo Role is selected ti&hip Method
will be available for all roles.

3. Custom Ship Methods by Quantity

The Custom Ship Methodsy Quantitymethod allows you to displeghip Methods
conditionally based on thtetal quantity of the items in the cagnd charge a ship cost
based on the ship method selected by the lisen. Role is selected tt&hip Methodwill
be available for all roles.

4. Custom Ship Methods by Weight

The Custom Ship Methodsy Weighimethod allovs you to displayship Methods
conditionally based on thetal weightof the items in the cgrand charge a ship cost
based on the ship method selected by the lisen. Role is selected tt&hip Methodwill
be available for all roles.

5. Custom Ship Methods by Zip Code

The Custom Ship Methodsy Zip Codemethod allows you to displeghip Methods
conditionally based ohased on the customers ship to zip ¢@shel charge a ship cost
based on the ship method selected by the lfsen. Role is selected tt&#hip Methodwill
be available for all roles.
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C. Shipping Zones

Shipping Zone Management allows you to define shipping zones as follows:

1 By Country
1 By Country and/or State/Region
T By Home Country and all other Countries (International)

Shipping Zones allow yoto configure the cart to charge shipping in the following ways:

1 Zone Shipping by Quantity
1 Zone Shipping by Weight

To manage shipping zones click the button ti
following screen will be displayed:

Store Admin Menu Custom Methods Zones Category Map By Weight By Quantity By Amount By Postal Code

Shipping Zone Regions

Zone Name: © US Hawaii

Master Country List Zone Countries
Afghanistan - United States -
Albania E

Algeria

American Samoa

Andarra <<

Angola

Anguilla - -

Country: ©

Master State List Zone States

Idaho - Hawaii -
lllinois
State/Region Indiana E
lowa
Kansas =<
Kentucky
Louisiana v =
Zone Amount 30
Free Shipping Orders
Over Amount

Zone Namei The zone name is a friendly name that you choose that describes the zone
defined.

Country 1 Select the country from the dropdown list for your zone Sel ect AALLO f
the zone to apply to all countries.

Revision Datel/6/2014 17¢



smithcart Users Manual

State/Regioni Select the state/region from the dropdown list for your zone. Select
AALLO for the zone to apply to all states an
United States and Carethis will be a textbox for you to enter the region for your zone.

Zone Amounti Amountto charge for shipping for the zone. Enter a number value
without the dollar sign.

Free Shipping Orders Over Amounti Free shipping will be given if the total order
amount is greater than the defined amount for the defined Shipping Zone. Once a
customer qualifies for free shipping, free shipping is displayed on all cart checkout
screens and email confirmations.

D. Category Map

The Category Map screen provides the gbib group shipping costs by product
category. To manage Category Mappings click
the top menu and the following screen will be displayed:

Store Admin Menu Custom Methods Zones Category Map By Weight By Quantity By Amount By Postal Code Free Shipping

Assign Product Categories to Custom Ship Methods

To select categories with special shipping rates, check the desired category(s). All other categories will use the default ship rates

v|PS3
| Wii

| XBox

Click the desired categories you would like to define shipping on &idtbe save
button. All categories selected will be displayed as options in the category dropdown list
when defining shipping by weight, shipping by quantity and shipping by zip code.

E. Shipping by Weight

Shipping by weight allows you to configure thatcto charge shipping in the following
ways:

1 Fixed shipping costs by the total weight of the items in the cart.
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1 Fixed shipping costs by zone and total weight of the items in the cart.
1 Fixed shipping costs by shipping method and total weight of thesite the cart.
1 Fixed shipping costs by product category and total weight of the items in the cart.

To manage shipping by order weight <click the
screen and the following screen will be displayed:

Store Admin Menu Custom Methods Zones Category Map By Weight

Manage Shipping By Weight

Zone: Mo Zone |-

Ship Method: [ No Ship Method l=| Manage Ship Methods
Product Category: [ | All Categories =

Weight From: [ 1

Weight To: [ 19

Shipping Cost: [ 7

Zone (Optional) T Select the zone name that you defined in the zone management screen
above.

Product Category - Select the category you defined in the category map screen above.
Ship Methodi To configure shipping costs by shipping method based on the#otal
weight select the shipping method from the dropdown box. To add new shipping

met hods click the |ink titled fiManage Shippi

Weight From-Ent er t he A Order Weight Fromo which d
weight range used to calculdte shipping cost.

Weight ToiEnt er t he AOrder Weight Too which defi
used to calculate the shipping cost.

Shipping Costi Amountto charge for the shipping for the weight range entered. Enter a
number value without #ghdollar sign.
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F.  Shipping by Order Quantity

Shipping by order quantity allows you to configure the cart to charge shipping in the
following ways:

Fixed shipping costs by the total order quantity

Fixed shipping costs by zone and total order quantitieais in the cart.

Fixed shipping costs by shipping method and total quantity of items in the cart.
Fixed shipping costs by product category and total quantity of items in the cart.

E e

To manage shipping by order qua@anati ttyhe lti @k
the screen and the following screen will be displayed:

Store Admin Menu Custom Methods Zones Category Map By Weight By Quantity

Manage Shipping By Quantity

Zone: [J I Mo Zone I~
Ship Method: [ No Ship Method l=| Manage Ship Methods
Product Category: [ |f-‘~.|| Categories |Z|

Order Quantity From: [ IEU
Order Quantity To: [ |3Il]
Shipping Cost: [ I?U

Zone (Optional) i Select the zone name that you defined in the zone management screen
above.

Product Category - Select the category you defined in the category map screen.above
Ship Method i To configure shipping costs by shipping method based on the total

guantity of items in the cart select the shipping method from the dropdown box. To add
new shipping methods click the Iink titled
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Order Quantity From -Ent er t he AOrder Quantity Fromo wl
the order quantity range the cart uses to calculate shipping for the order.

OrderQuantity ToiEnt er t he fAOrder Quantity Too whict
guantity range the causes to calculate shipping for the order.

Shipping Costi Amountto charge for the shipping for the order amount range entered.
Enter a number value without the dollar sign.

G. Shipping by Order Amount

Shipping by order amount allows you to configure ¢lart to charge shipping in the
following ways:

1 Fixed shipping costs by the total order amount
1 Fixed shipping costs by shipping method and order amount.
1 Fixed shipping costs by product category and order amount.

To manage shipping by order amountklict he butt on titled ABy Ord
top of the screen and the following screen will be displayed:

Store Admin Menu Custom Methods Zones Category Map By Weight By Quantity By Amount By Postal Code
Manage Shipping By Order Total
Product Category: [ | All Cateqories E

Ship Method: [ Mo Ship Method E Manage Ship Methods

Order Total From: [ |50
Order Total To: [ 500

Shipping Cost: [ 0

Product Category - Select the category you defined in the category map screen above.

Ship Method i To configure fixed shipping costs by shipg method based on the total
order amount select a shipping method from the dropdown list. To add new shipping
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met hods click the |ink titled fAiManag
i p et

Shippi
fixed shipping cost by the total order amount only geleci No S h M do.

e
ho

Order Total From -Ent er t he AOrder Amount Fromo whi ch
order amount range the cart uses to calculate shipping for the order.

Order Total ToTEnt er t he AOrder Amount Too0o which de
amount range the cart uses to calculate shipping for the order.

Shipping Costi Amountto charge for the shipping for the order amount range entered.
Enter a number value without the dollar sign.

H.  Shipping by Zip Code/Postal Code

Shipping by zip code/mtal code allows you to configure shipping costs in the following
ways:

1T Fixed shipping costs by country and fiship
T Fixed shipping costs by shipping method,
code.
1 Fixed shippingcostsbyprodu cat egory, country and Ashi
code.

To manage shipping by zip code click the but
menu and the following screen will be displayed:

Store Admin Menu Custom Methods Zones Category Map By Weight By Quantity By Amount By Postal Code

Manage Shipping By Postal Code

Product Category: [ | All Categories =

Ship Method: @ No Ship Method [=| Manage Ship Methods
Postal Code: [ 92591

Country: [ United States E|

Shipping Cost: [J 60

Product Category - Select the category you defined in ttegdegory map screen above.
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Ship Methodi To configure shipping costs by shipping method based on zip code/postal
code select the shipping method from the dropdown box. To add new shipping methods
click the link titled fiManage Shipping Metho

Zip Code/Postal Codé Enter the zip code/postal code to charge shipping on.

Country i Select the country to charge shipping on.

Shipping Costi Amountto charge for the shipping for the zip code/postal code entered.

How it works - Whenthe cart is configuikfor shipping by zip code and the user is on

the cart screen, the user will be prompted to enter their ship to address and click the
ACal cul ated button. The cart will 1l ook up t
code/postal code in the shipping fip table. If the cart finds a zip code/postal code and

country match then the respective shipping cost will be charged. If the cart does not find

a match then a message will be displayed to the user requesting a valid zip code/postal
code be enterecelore proceeding through checkout.

l. Free Shipping

Allows you to configure free shipping options in your stdfer example you can use the
shipping calculator to calculate shipping except for certain postal codes. To configure
free shipping postal codes countriec | i ck t he fAFree Shippingo ta

By Weight By Quantity By Amount By Postal Code Free Shipping

To add a free shipping option click the AAdd
screen will be displayed:
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Free Shipping

Product Category: [ IAII Categories |E|

Ship Method: [ | No Ship Method |-

Postal Code: [ I

Country: £ | United States =]

B3 -

Product Category - Select the category you wish to allow free shipping on.
Ship Method i Select the shipping method you wish to allow free shipping on.
Zip Code/Postal Coddé Enter the zip code/postal code to allow free shipping on.

Country i Select the country to allow free shipping on.

J. Product Level Shipping

SmithCart suppostconfiguring shipping costs and methods at the product level. To
configure product | evel shipping costs click

Back  Products Categories Photos  Variants SEOQ Tags  Discounts

The following is a screen shot of the product level shipping setup screen:
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Product Shipping Cost Setup - Mario Kart Wii

Naote: To use this option you must select Use Product Level Shipping Costs in the Shipping Setup section in the cart settings.
Product Shipping Cost:

Product Shipping Method Setup

Naote: To use this option you must select Use Shipping Calculator in the Shipping Setup section in the cart settings.
Product Shipping Methods: USPS

[ ] Parcel Post

[ ] Media mail

D Priority Mail Flat Rate Envelope
D Priority Mail Small Flat Rate Box
D Priority Mail Regular Flat Rate Box
D Priority Mail Large Flat Rate Box
[ ] Express Mail

(] Priority Mail

[ ] First Class

Product Shipping Costi Enter the shipping cost you would like toacge for your

product. When a shipping cost is entered for a product the cart will calculate the shipping
cost based on the value entered for the prodfithe user adds multiple products to their
cart then the cart will sum the shipping cost for gaciduct to determine the total

shipping cost.

Product Shipping Methods- The shipping methods checked in the product setup screen
above will control the shipping methods made available to customer in the cart screen at
time of purchase. If multiple pducts are being purchased then cart will display ship
methods available for all the products in the cart to be purchased.

Restrict Shipping By State- The cart provides the ability to prevent shipping to certain
states by product. Please see the folhgygcreen to setup restricted ship states.
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Restrict Shipping By State

*

Note: To use this option yvou must sefect one of the shipping options that displays shipping methods on the cart screen.

States: Restricted States:

Arkansas District of Columbia -
California
Colorado
Connecticut o
Delaware

District of Columbia

Florida ¥ i

mf »

==

The 1|1 st box on t
the right titled
restricted states.

o O

e left tit ed NStateso con
Restricted Stateso contain

To create add restricted ship states for a product do the following:

1. Edit the product that you want to add restricted states to.

2. In the list box on the left, highlight the state you want to add to the restricted state list

4. Click the arrow butto pointing to the right >>

5. Click the AUpdateo button and the botton

When the user enters their ship to address on the cart screen and restricted states are

enabled, and they choose a state to ship to that is restricted the cart will disigssage
AProduct xyz cannot be shipped to the state
proceed past the cart page until a valid state is selected.

XV. Tax Setup

The following section describes the options for configuring tax in your store:
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Tax

(Flease select a tax method)

Flat Tax All Orders
Flat Tax States in Taxable States List
Flat Tax Home Country
Use Tax Tables
@ HST (Canada)
GST/PST
VAT/GST (Product Inclusive)
Apply EU VAT Regulations
Apply EU VAT Regulations By Product
Zip2Tax Real Time Tax Calculation
Mo Tax

Tax Rate: €% |10

Tax Coupon and Discounts §)

@ Apply Tax Before Discounts
Apply Tax After Discounts

Tax Registration # €9 I

Tax Ratei Enter the Tax Rate that you want to charge on orders in your store. If you
enter a value in this textbox, the store will charge a flat tax rate (i.e. 7.75) on customer

orders in the store. This optdomClhal geapaxi
in Taxable State Listo.

Enable Tax Exempt by Role: §§

[ ] All Users Tax Exempt
[ ] Administrators

[ ] Registered Users

[ ] Subscribers

[ ] Translatar (en-US)

[ ] Unverified Users

Tax Exempt Role: §h
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Enable Tax Exempt by Rolei This optionallows you to select multiple roles to
conditionally charge tax forWhen you check this option the following role dropdown
list will be displayed:

During checkout if theiser is logged in and a member of the role you selected as Tax
Exempt then the cart will not charge tax on the oralégther users will be charged tax
as configured.

Tax Coupon and Discounts This ogion is used to choose whamapply taxwhen a
Discount or Coupon has been applied to the order.

A. Flat Tax All Orders

Selecti FI at T a x if you want @ clarge adldt tax rate to all orders in the store.
All customers will be charged tax regardless of what stgtéregion or countryhey are
ordering from. This option requires you enter a tax rate.

B. Flat Tax States in Taxable States List

Whenyouseledi FI at Tax St at e s the following kstbbxesewillBet at e s
displayed allowing you to choose states to charge tax in:

States Taxable States

Alabama Califarnia
Alaska
Arizona
Arkansas o<
California
Colorado

Connecticut

m| »

=

Tax Rate 10

Flat Tax Statedn Taxable States Listllows you tocharge a flatax rate forall states

| i sted i n t he. Onyeust@aners with &shipping adldrdsthisstexable
statelist will be charged tax.This option requires that you select onermre states in
the taxable state list and enter a tax rate.
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C. Use Tax Tables

Sel ect 0 Us &yollwaxt thé cattolloeksipthe exact tax rate in the tax tables.
To setup the cart to calculate tax using the tax table option you will firsto@egulate

the tax table for your taxable regions using the Tax Management Screen accessed from
the Store Admin MenuClick here for more information on using the Tax Table
Management screen.

Calculating Tax bsed on State/Province/Regimnd City
To setup the cart to calculate tax based on the state, province or region and ity you
need to populate tHellowing fields in the Tax Table Management screen

1 State, province or region
1 City
1 Tax Rate

When thefields above arpopulatedh e car t wi | | l ook up the fAshi
s t aor region/provincen the Smith_Taxable andeturn the tax rate.

Calculating Tax based on State/Province/Re@aoty
To setup the cart to calculate tax based orstiéwe, province or region onjpu will need
to populate the following fields in the Tax Table Management screen:

1 State, province or region

1 Tax Rate
When the fields above are populated the cart will look upetheate based on the
state/region/provincm the Smith_Tax table and return ghi@pertax rateduring
checkout

Taxable States

The taxable state feature is supported to work with the tax tables. If you select one or

more states in the taxable state list only customers with ship to stdtesaxable state

l'ist will be charged tax. I f you dondét sele
ship to states will be used in the lookup in tax table lookup.

Populating the Tax table

In order for the cart to calculate tax using the taletafiethod lhe Smith_Tax tablaeeds

to be populated with the tax rates locales you want to charge tax in. The Smith_Tax table
has the following fields:

1 State(Region/Province)
1 County(Tax District)
1 City
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1 Tax Rate
The ASmMith_Taxo t athelfolowioggtwmowhys: popul at ed i n

1. Using the Tax Management Screen accessed from the Store Admin ®Mekihere
for more information on using the T&ableManagement screen.

2. Imported or entered using SQL Maeagent Studio

When fiUse Tax Tableso is selected the foll ow
Use Step1 Dropdown List in Tax v
Lookup

Use Stepl Dropdown List in Tax Lookup i Wh e Wseistepl Dropdown List in Tax

Lookupp i s checked the cart wild./ ligiriotk up t he t &
(county) and state.Thevalueselected in step 1 dropdown is used to filteraenty

field in ASmith_Tax table. This option requires that you configure either tax districts or

counties in the Step 1 dropdown list described below.

If you haveconfigured taxable states in the taxable states list then the Step 1 Tax District
dropdown will become a required selection only if the users state matches one of the
states in the taxable state list.

Please NoteThis option is currently available féne Shipping By Order Amount and
Product Level Shipping Costs Shipping Methods

D. Flat Tax Home Country

When you selediFlat Tax Home Countiythe cart will compare the country entered by
the user during checkout with the store country selected undé8tibve Location Setup
section above. If the store country matches the country entered by the user the cart will
charge tax on the order. This option requires that you select one or more states in the
taxable stte list and enter a tax rate.

E. HST (Canada)
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HST stands foHarmaized Sales Tax and is the emerging tax standard for Canadian
Provinces. When you select HST as the tax option in your store thesesdtie tax

table to lookup the province and get the rate. HST is only charged for customers in
your home provinceThis option requires that yadd provinces you want to charge tax
i n to the @ SkmeduchpricEsaskoaloe erdebetl exclusive of téxmeaning
tax is not included in the pduct price when entering products in the product setup
screen.

HST Calculation and Display for Goods sold from HST Province

Subtotal = Total of all the items in the caftinit cost) x (quantity)
S&H = Shipping & Handling
HST = (Subtotal + S&H) x HSTate (found in the tax table for the province)

F. GST/PST

GST stands for Goods and Services tax and PST stand®fandtal SalesTaxand is
typically used for Canadian Provincd3ST is only charged for customers in your home
province. Product pricefisuldbe entered exclusive of tiaxmeaning tax is not included
in the product price when entering products in the product setup screen.

GST/PST calculates two taxes, the GST and PST

GST Calculation

Subtotal = Total of all the items in the caftinit cost) x (quantity)

S&H = Shipping & Handling

GST = (Subtotal + S&H) x GST rate (BuyNow tax rate settingyo is the current GST
rate

PST Calculation
Subtotal = Total of all the items in the caftinit cost) x (quantity)
PST = Subtotal x PST rate (fouirdthe tax table for the province)

Total Tax = GST + PST
Note: In order for PST to be calculated properly you need to setup your

provinces/regions in the tax table management screen off the store adminCheku.
here for more information on using the TeableManagement screen.

Tax Registration Numberi The Tax Registration Number field is ordisplayedwhen
either theHST or GST/PSTax options are selected and allows the store owner
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(merchant}o entertheir tax registration numbeAfter a successful order is placed the

ATax Registration Number 0 wi &tibnpégeaftdri spl ayed
paymen). This is a requirement for merchawigeratingn Canada, Australia and New

Zealand.

Tax Registration #

G. VAT/GST (Product Inclusive)

Value added tax (VAT), or goods and services tax (GST) is a tax used by non United
States countries that is levied on any product that is added to the cart.

When VAT/GSTTax is selected the following settings will be displiye

Tax Rate 10
WAT/GST (Product Inclusive) VAT |E|

Enable Tax Exempt by Rale

VAT/GST (Product Inclusive) -When VAT/GST Tax is checked the cart will charge the
tax rate entered in the ATax Rateo textbox
You will need to load all product pricing inclusive of VAT/GST tax. During tlart
checkout the confirmation pages and invoice VAT/GST is displayed as follows.
Example:

Product 1: $110

Product 2: $55

Subtotal: $165

Shipping: $22

Total (incl. VAT): $187

VAT included (10%): $17

The formula for the tax (VAT) is as follows:

VAT($) = Total($) * VAT(%) / (1 + VAT (%))
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H. Apply EU VAT Regulations

When you selectthaxo pt i on A Apply EUhevaAWilldpEygu | ati onso
calculatiors according to European VAT regulations (last updated by Directive
2006/112/EC).

The SmithCartEU VAT Regulation Tassettings give you all the options you need to
customize the VAT calculation and cart prices for B2B or B2C stores.

Note: Please read carefully the EU Directives and local laws that apply to your business
for both VAT ande-commerce to ensure that you configure the proper EU tax settings as
well as the option to show prices inclusive or exclusive of VAT (or both).

When you selectthe pt i on fAApply EU VAT Regul ationso f |
following EU VAT settirgs will be displayed:

Business registered country: | United Kingdom |E|

Allow VAT exempt selection: |+
Online VAT Id validation: |«
Prices input include VAT |v
Prices VAT display options
Show prices with VAT included
Show prices without VAT
@ Show prices with and without VAT included

VAT Rate: |10 (8.25% is entered as 8.23)

Business Registered Quntry - Select the European country your business is operating
from and registered in. This will affect the VAT calculation to determine if sale is VAT
exemptedr not. Sales to buyers located in same trguas the business registered
country are always charged with VAT.

Allow VAT Exempt Selectioni Check this box if you are required to, or want to allow

your buyers to select VAT exempt purchases. If enabiledcorresponding option will
be displayed ithe buyer is to be invoiced in a European country different from the
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business registered one and has entered a valid VAT identification number. The cart
owner can always change the VAT exempt status later from the order details screen.

Online VAT Identification Validation i Check this box to enable automatic online
verification of buyer VAT registered identification on European VIES VAT service. The
user will have to enter their VAT identification number (without the country letters) and
click the valid&e button. The VAT exempt option will be available only for positive
validations.

Prices Input Include VATi When the APrices I nput Include \

VAT will be calculated assuming your product prices have been entered inclusive of
VAT. Product prices are entered from the product setup screen @hitieCartStore
Admin Menu. When the APrices I nput [ ncl
will be calculated product exclusive of VAT. Meaning the prices entered for your
producs do not include VAT.

Prices VAT Display Option - This setting allows you to select how the product prices
are displayed to the user on the product details, product listing and featured product
screens. Select from one of the following options

1 Show prces with VAT included

1 Show prices without VAT
1 Show prices with and without VAT included

At checkout and order details the product prices at each line are always shown without
VAT.

VAT Rate i Enter the VAT rate to be applied when VAT is to be charged.

l. Apply EU VAT Regulations By Product

When you select the tax option AApply EU
apply tax calculations according to European VAT regulations (last updated by Directive
2006/112/EC).

TheSmithCartEU VAT Regulation Taxsettings give you all the options you need to
customize the VAT calculation and cart prices for B2B or B2C stores.
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Note: Please read carefully the EU Directives and local laws that apply to your business
for both VAT and ecommerce to ense that you configure the proper EU tax settings as
well as the option to show prices inclusive or exclusive of VAT (or both).

Whenyou selectthept i on fAApply EbyPMdUd Re gradiod thieons
button list the followingsettings will be disiayed:

Business registered country: | United Kingdom |Z|

Allow VAT exempt selection:  |w
COnline VAT Id validation:  |w
Prices input include VAT:  |w
Prices VAT display options
Show prices with VAT included
Show prices without VAT
@ Show prices with and without VAT included

VAT Rate: 10 (8.25% is entered as 8.25)

VAT rate for shipping: |+

VAT Rate for shipping: |10 (8.25% iz entered a= 5.25)

Business Registered @Quntry - Select the European country your business is operating
from and registered in. This will affect the VAT calculation to determine if sale is VAT
exemptedr not. Sales to buyers located in same country as theessgiegistered
country are always charged with VAT.

Allow VAT Exempt Selectioni Check this box if you are required to, or want to allow
your buyers to select VAT exempt purchases. If enabled, the corresponding option will
be displayed if the buyer is be invoiced in a European country different from the
business registered one and has entered a valid VAT identification number. The cart
owner can always change the VAT exempt status later from the order details screen.

Online VAT Identification Validat ion i Check this box to enable automatic online
verification of buyer VAT registered identification on European VIES VAT service. The
user will have to enter their VAT identification number (without the country letters) and
click the validate button. THAT exempt option will be available only for positive
validations.

Revision Datel/6/2014 197



smiuthcart Users Manual

Prices Input Include VATi When the APrices I nput Include \
VAT will be calculated assuming your product prices have been entered inclusive of

VAT. Product pricesra entered from the product setup screen ofSSimghCartStore

Admin Menu. When the APrices I nput Include
will be calculated product exclusive of VAT. Meaning the prices entered for your

products do not inclus VAT.

Prices VAT Display Option - This setting allows you to select how the product prices
are displayed to the user on the product details, product listing and featured product
screens. Select from one of the following options

1 Show prices with VAT ioluded

1 Show prices without VAT
1 Show prices with and without VAT included

At checkout and order details the product prices at each line are always shown without
VAT.

VAT Rate i Enter the VAT rate to be applied when VAT is to be charged.
Vat Rate For Shipping - Enter the VAT rate to be applied when VAT is to be charged.
This would cover stores that may work with reduced VAT rate for products, but always

have to charge normal VAT rate for shipping, services, etc.

Tax RateT In the Product Setup screen, entey Tax Rate for your product.

Tax
Tax Exempt
Tax Rate 10
Taxable Amount 20.00

Manage Order Detail Screen
Thetax rate field in théMlanage Orderdetail grid allows you to save the product tax rate

in the order details table of ander. This is because tax rates can gkeaand store owner
has b keepinvoices as originally generated.
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Product Tax Rate Migration:

It is common for the VAT rate to be changed frequer8inithCart provides the ability to
globally update or fAmiigwilladveyouatomofdataantrye s on pr
time by eliminating the need to go through all produahd manually update tax rates

J. Zip2Tax Real Time Integration

Whenyou select th&ip2Tax Real Time Integratiotine cart will do a real time lookup to
the Zip2Tax service and display the appropriate takdaiser in the cart checkout.

Zip2Tax provides accurate and timely sales and use tax data for each and emigjtfive
ZIP code in the United States. Zip2Tax is used by many Fortune 500 companies but is
still very affordable for small organizationsp2Tax provides the following services

1 Realtime tax lookups

1 Realtime database integration

1 CSV tax tables

For more information about the Zip2Tax service click the following link:
http://www.zip2tax.com/z2t services.asp#smith cart

K. No Tax

Sel ect the @ANo T awanttoohargeitax m yourfcarty lbyou cdoose n o t
this option no tax will be charden all store orders.

L. Tax Table Management

SmithCartprovides the abilit to import and manage your tax tables. To load the manage
tax table screen click on the ATax Tabl esodo b

Tax Tables
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Thefollowing screen will be displayed where you caldaupdée and delete tax table
records whenayyotTablieskh bheéetdn:

¥ Manage Tax Table

Back ] [ Import Tax Table ] [ Delete Tax Table

Import Tax Table

Stepl: Select CSV File for Import

Choose File | No file chosen

Step 2: Click here to Import Tax Table

[ Import Tax Table ]

City County State | Postal Code | Tax Rate
Alden McHenry | IL 60001 7 Edit | Delete
Old Mill Creek Lake IL 50002 7 Edit | Delete
Antioch Lake IL 50002 7 Edit | Delete
Wadsworth Lake IL 50002 7 Edit | Delete
Arlington Heights Cook IL 50004 Q.5 Edit | Delete

To import tax tabledatamust be in CSV formatThe following is thecorrectCSV
import format:

City
County
State

Zip

Tax Rate

E I

Stepl:Click theChoose Fildutton and choose the CSV file to upload.

Step2: Click the Import Tax table button to upload the Tax Table.
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Clicking Delete Tax Table deletes all Tax Tables previously imported.

Zip2Tax Integrated

SmithCartis integratedo importdataand receiveaal time tax calculatiowith
Zip2Tax.com

I n the BuyNow module settings tax section is

Ti me | nt Wigensel¢ciedtimedart will do a real time lookup to the Zip2Tax
service and display the appropriate tax to the user in the cart checkout.
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XVI. Manage Orders Screen

To view or edit your orders click the AManag
o 14
b [

Manage Orders

The following screen will be displayed:

Manage Orders

Store Admin Menu Customers m Payments Ship Orders Companies Reviews Reports

Order Listing

From Date: B To Date: = Show All

[ . | Order ID Order Status First Name Last Name
Filter Order Date Salect- |Z| Address

111412013

Select Payments 10 o= Cancelled Smith Test 20 Kendall
11:56:56 PM

- Pt 111412013 9:34:14

The manage orders screen displaysiéi\gew listing of your orders for quick viewing
and by default is sorted showing newest orders first.

Sorting the Order Grid

Each column heading in the grid is a hyperlink, if you click the column heading in the
grid it will sort on the field headingicked in ascending order, if you click the column
heading again the grid will sort in descending order on the field heading clicked.

Filtering Ordes by Date Range
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Manage Orders
= =N EE0

From Date: | = To Date:
To filter the orders by date rangeajnust <clic
AfTo Dated and choose the date range you want
order grid will filter all the order by date range on the order date field. To remove the

filter click the AShow Al Il 0 Iatton and all t

Filtering Orderaising custom criteria

In the header of the order grid are textboxes and dropdown lists that allow you to filter
the grid by order id, order status, first name, last name and payment status.

First
Order ID Order Status 1= Last Name
Name

Order Date
= Oferbate  PoL—r o

Simply enter the value in thextbox or select the item from the dropdown list you want
to filter on and click to the filter button and the order grid will filter on the criteria you
and show all

entered. To remove the filter

Viewing Order Details and Payment History

A.
t he |

Click the nSelecto button to eft of t

history of the order you want to view.

Revision Datel/6/2014 20¢



smithcart

Users Manual

Store Admin Menu | Order Listina Send Order Email § Send Ship Email J§ Settle Credit Card

Order ID: 12 Order Status: I Open |Z|
Order Date: 4/29/2013 8:47:10 PM Affiliate 1D: |

Shipping Info Billing Info ‘ User Info Custom Fields | Custom Attributes ‘

First Name: ISmith

Last Name: ITest

Address: |2[] Kendall

Addressi: |

City: |Laguna Niguel

Country: |United States |Z|

State/Region: |—-Select State— E

zip: a2677

Email: |kevin@smith-consulting.com

Primary Phone: 3495455555

Other Phone: I

Ship Method: |Free

Ship Date: l:l

Tracking No: |

Residential Status: I

Sku Product Name Qty Unit Cost Line Total
Edit 1231 Final Fantasy xI1I-2 1.00 $56.00 $56.00 Delete
Special Instructions: Sub Total: $56.00
Add New Coupon Coupon: I—Select— El
Discount:

Tax: 6

Handling Cost: [0.00

T

Shipping Cost: |0.00

Surcharge: 0.00

Iﬂcalculate Order Total: $61.60

Payment Total: $56.00
Credit Total: $0.00

Balance: $5.60
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Figure 23 - Manage Orders- Order Detail Screen

All the fields in the Order Dail screen above are available to edit, enter the new value
for the field you wish to edit and click the

B. Resending the Order Confirmation Email

The ASend Order Email 06 button dtheotddre or der d
confirmationemail® ut f or the order. Simply click the
the order confirmation email to the customer
resent. For morenformation about customizing the confirmation encédk here.

C. Ship Confirmation Email

After your order has shipped open the manage order detail screen and update the ship

tracking number and the shipdatefot he order and click save.
button on the order detail screen allows you send a ship confirmation email out to the

customer notifying them their order has shipped along with their tracking number and the

ship date. Simplyclickth@ Send Ship Email 6 button and t he
will be sent to the customer. For more information about configuring the ship

confirmation email tokenslick here

D. Credit Card Settlement

1. Settle Credit Card

The fiSettle Credit Cardo button on the order
reqguest to the Authorize. Net payment gateway
button and the settlement request will be sent to the Authorize.Net paymenrdygatew

Note: You should only use the fiSettle Credit Ca

Aut hori ze. Net payment gateway and have check
cart admin settings.
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Note: Most ecommerce sites are set up for automatic creditsettlement so you will
not have to worry about manually settling (capturing) the credit card authorization.

Authorize Only checked-Wh en @A Aut hori ze Onlyo is checked
all successful orders in the cart are sent to Authddizet wi t h an A Aut h Onl y«
the order has been shipped you should return to the manage orders screen and change the
status of the order to AShippedo and enter t
Credit Buttono t esttsthepdymant gateviay. ISetthmg thet credite g u

card transaction initiates the deposit of money to your bank account.

Authorize Only not checked (Default)- When @A Aut horize Onlyod is no
cart admin settings all successful orders in theararsent to payment gateway with an

AAuth + Settled flag indicating auto settl en
to setup your credit card processing because it requires the least amount of maintenance.

Note: Depending on if you meet the offttime for your credit card processor your funds
will be deposited within 24 hours.

The reason you might want to setup credit ca
because some states require that you physically ship product before settling amtedit ¢
transaction.

2. Automatic Credit Card Settlement

By default, credit card authorization and settlement happens automatically when a new
order is placed. If you want automatic settlement for your shopping cart orders you do
not need to do anything. Aarnatic credit card settlement is the recommended settlement
type because it requires less maintenance to manage your credit card payments.

3. Manual Credit Card Settlement

Authorization and settlement can be configured as astef process through the

shopping cart module. To setup the cart for manual settlement go to your payment
gateway settings, under the payment method setup section and check the checkbox titled
AAut hori zation Onlyo

Step 1i Credit Card Authorization
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When your customer succes$yuthecks out and purchases a product, the shopping cart

will send an AAuth Onlyodo transaction to the
transaction will verify that your customer has funds on their credit card and it reserves

funds for purchase reducing theadable balance on the credit card. Additionally,

when your customer successfully checks out and purchases a product from the shopping
cart, the module sets the status of the orde

Step 2 Credit Card Capture and Settlement

After you have physically shipped your product, then you will need to go into the
AManage Orderso screen and settle the credit

E. Viewing and Printing the Order Invoice

Click the Al nvoiceodo but tssaneerad view thecorderot t om o f
invoice. Click the print button at the bottom of the invoice to print it.
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Invoice

Order # : 40
Order Date : 7/25/2011

‘ShipTo: Bill To :
Kevin Carlson Kevin Carlson
20 Kendall 20 Kendall

Laguna Niguel, CA 92677
Laguna Niguel CA 92677

Shipping Method : Test Credit Card:
kevin@smith-consulting.com 5555555555
Order Details :
Description Unit Price Qty Line Total
Full Bed $800.00 1.00 $800.00
Rock Band 3 $50.00 1.00 $50.00

Discount : $0.00
Handling Cost : $0.00
Shipping Cost : $0.00

Sales Tax : $65.88

Total : $915.88
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XVII.Ship Orders

Toviewyourc ust omer 6 s and shicdpicrkg tcared €irS hii rpf dOr ndaetr
on the Store Admin Menu.

Ship Orders

The shiporders screen will be used by shippers to fulfill orders contains the following
information:

Customer and shipping order information (view only)

Order Detail Information including product sku, product name and quantity
Print Picking List button

Send ShigConfirmation button

=A =4 =4 =

The following fields will have edit capability:

1 Ship Date
T Tracking Number
1 Order Status (only Open & Shipped)

The Ship Orders button/screen will be securable using a new DNN role titled

ASCShi pOrder so and wi ladminimenu secusatgneechartism foe x i st i n
granting/denying access to store admin buttons. This allows you to give

shippers/warehouse access to ship orders screen but no access to other buttons on the

admin menu.
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XVIII. Manage Customers

To view your customersclictkhe A Cust omer so button on the
~
o]

Customers
The following is a screen snippet of the manage customers screen. The actual manage

customers page is too wide to display here but all the fields that are saved to the customer
table are displayed onithscreen.

Order ID Order Status First Name Last Name
Order Date _Select- B Address
Select Delete 47 Sﬁlzon 12:13:21 Open Kevin Carlson 20 Kendall
Delete 46 g&z/zo 1312:17:09 Open Kevin Carlson 20 Kendall
45 SK/‘Z’/ZO 1112:16:26 Open Kevin Carlson 20 Kendall
Delete 44 gﬁ/ A7 16:21 Open Kevin Carlson 20 Kendall
Select l Delete 43 SKAZ/ZO 12732:15:59 Open Kevin Carlson 20 Kendall

Figure 24 - Manage Customers

The manage customers screen displays a grid view listing of your customers for quick
viewing and by default is sorted by last name, first name.

Sorting theCustomeliGrid

Each columrheading in the grid is a hyperlink, if you click the column heading in the
grid it will sort on the field heading clicked in ascending order, if you click the column
heading again the grid will sort in descending order on the field heading clicked.

Filtering Customersising custom criteria
In the header of the customer grid are textboxes that allow you to filter the grid by name,
city, state, zip, country, etc.

Simply enter the value you want to search on in the textbox and click the filter button and
the customer grid will filter on the criteria you entered. To remove the filter and show all
customers click the AShow AlIl 0 button.
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When you click the fiSelecto button next to a
displayed showng all the orders for the customer selected.
XIX. Manage Payment History
To view your payment history click the APayn
Menu.
.»-""';.;.’
Payment History
The following management screen will be displayed:
Billing Name PayType PayDate | Amount AcctNo
Billing Address
8/2/2011
Kevin Carlson AUTHNETHOSTED 12:19:37 $53.88 PayPal 20 Kendall
PM
8/2/2011
Kevin Carlson AUTHNETHOSTED | 12:17:25 | $53.88 Paypal 20 Kendall
PM
8/2/2011
Kevin Carlson AUTHNETHOSTED 12:16:42 | $53.88 PayPal 20 Kendall
PM
8/2/2011
Kevin Carlson AUTHNETHOSTED 12:/16: 37 $53.88 PayPal 20 Kendall
PM

The manage payment history screksplays a grid view listing of your payment history
for quick viewing and by default is sorted in descending order by payment date showing

newest payments first.

Please Note: The manage payment history page is too wide to display here but all the
fields that are saved to the payment history table are displayed on this screen.
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Sorting the Payment History Grid:

Each column heading in the grid is a hyperlink, if you click the column heading in the
grid it will sort on the field heading clicked in &waling order, if you click the column
heading again the grid will sort in descending order on the field heading clicked.

Filtering Payment History by Date Range

To filter the payment history by date range

Dateenod fATo Dated and choose the date range vy

and the payment history grid will filter all the payment history records by date range on

the payment date field. To remove the filte

payment history records will be displayed again.

From Date: 31 To Date: 31l ‘ Filter | | Show All |

Filtering Payment History using custom criteria

In the header of the payment history grid are textboxes and dropdown lists that allow you

to filter the grid by simply enter the value in the textbosaect the item from the

dropdown list you want to filter on and click to the filter button and the payment history

grid will filter on the criteria you entered. To remove the filter and show all orders click

the AShow Al Il 0 button.

XX. Discounts and Member Pricing

Discounts allow you to offer users special pricing and/or percentage discounts on your

products.

To setup discounts click the button titled 0
Discounts

The following settings are available tonfigure Discountsn your store
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Enable Sale Prices [ ]
Enable Spot Prices [ ]
Price Class Markup (]

Enable Sale Price Provides the ability to set a sale price for a product. When sale price
is populated the product listing and product detail pages on the front end cart will show
the regular price with a strikethrough and the saleewill be displayed in red so the
customer can see they are getting the product on sale.

Enable Spot Prices When Spot Prices are enabled, real time spot prices will be used in
calculating product prices displayed in the product catalog and checlgmst. pa

Price Class Markup1 WhenPrice ClassMarkupsis enablegercent or amount markups
can be applied to a Price Clamsthe base produitanit cost.

A. Product Level Discounts

SmithCart has the ability to configure product quantity discounts. Prqdaatity

discounts allow you to discount bulk purchases of products. This feature allows
unlimited numbers of discount levels. Discounts must be individually configured on each
product.

@ Mo Discounts
Enable Product Quantity Discounts
Product Percent/Amount Discounts By Role
Product Percent/Amount Discounts By User
Enable Category Level Discounts
Enable Price Class Discounts
Enable Order Level Discounts By Role

1. Product Quantity Discounts

In order to enable product quagtdiscounts in your store select the radio button option
titled AEnable Product Quantity Discountso a
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Discounis €)

@ Enable Product Quantity Discounts
S By Role
Product Percent/aAmount Discounts By User
Enable Category Level Discounts
Enable Price Class Discounts

Enable Order Level Discounts By Role

To corfigure Product Quantity Discount&vigate to the Product Setup screen crott
the ADiscounts By Quantityo menu option

Back Products  Categories Photos  Variants Shipping SEO Tags Discounts Member Pricing Related Products Email Roles

Discounts By Quantity

= Product Setup

Discounts By Role

The foll owing screen wil!/| be displayed
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Quantity Discounts - Product 1

Add Quantity Discount | Delete Selected

Mo product quantity adjustments added.

Tostatd di ng product gquantity discounts click t
the following screen will be displayed:

Quantity Discounts - Product 1

Display Label: * €¥ |

Quantity From: ™ €) |

Quantity To: ™ €) |

Adjustment Type: * € | -Select- (=]
Discount: * €¥ |
Member Rale: €) | -All Roles- (=]

* Indicafes required field

Add Quantity Price Cancel

Figure 257 Product Quantity Discount Management

Display Labeli Enter a label to be displayed to the usdhe product quantity

discounts grid on the product listing and product details pages. For example, you could
enter 210 for a quantity range of 1 to 10. For quantity discounts over a quantity of 20
you could enter 20+

Quantity From T The starting quatity range that you want to offer the discounted price
on.

Quantity To T The ending quantity range that you want to offer the discounted price on.
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Adjustment Type 1 Select the adjustment typEhe following three Adjustment Types
are supported:

A Absolute Price- The absolute price to charge for the product
guantity range entered. The absolute price aviirridethe unit
cost defined for the product. Enter pricehout the currency sign.

A Price Adjustment Entera price adjustment to adjust theit cost
of the product. Price adjustments can be entered as positive or
negative amounts. Enter price adjustmeithout the currency
sign.

A Percent AdjustmentEnter a percentage to adjust the unit cost of
the product. Percent adjustments caefiitered as positive or
negatives. Enter the percamjustmentvithout the percent sign.

Discounti Enter the discount to the product price you want based on the quantity range
defined.

Member Rolei Choose a role from the dropdown list that you warddsign the
guantity range to. When a user is logged in and they are a member of the DNN role that
has been assigned the price will be adjusted as defined.

2. Product Percent/Amount Discounts By Role

SmithCart supports configuring Product Prices at theymiodvel by Role. If the user is
logged in and is added to the Role define for the discount the amount defined will be
charged for the Product.

In order to enabl@roduct Percent/Amount Discounts By Rolg/our store select the
radio button option titlé Pridduct Percent/Amount Discounts By Rbleas depi ct ed
the following screen shot:

Mo Discounts
Enable Produ

(@ Product Percent/Amount Discounts By Fol®

ity Discounts

FETCETTATT fMEcounts By User
Rle Category Level Discounts
Enable Price Class Discounts
Enable Order Level Discounts By Role
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To configure Product Discounts by Role click
the product management screen.

Back  Products Categories Photos  VWariants  Shipping SEO Tags Member Pricing Related Products  Email  Roles

Discounts By Quantity

= Product Setup

The following screen will be displayedwhe A Di scounts by Roledo is ¢

Discounts By Role - Product 1

Add Discounts

Mo discounts by role added.

To add a new product discounts by role, clic
following screen will be displayed:

Member Role: €) |'SE|E'3t' E

User Mame: §§ |

Discount Percentage: ) |

Discount Amount: €9 |

Member Rolei Choose a role from the dropdown list that you want to assRyacdaict
discountto. When a user is logged in aadded tahe DNN role that has beelefined,
the discount will be applied to the Product Price.
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Usernamei Only available when thBroductPercent/Amount Discounts By User
discount options enabledSee thé’roductPerceit/Amount Discounts Byection
section for more info.

Discount Percentagé The percent that you want to discount the Product Price by when
the user is logged in and a member of BiNN Role you define. It should be entered as a
number without decimals @ercentage sign. For example, 10% should be entered as 10
and 25% should be entered as 25.

Discount Amounti The total dollar amount you want to discount the Product Price by
when the user is logged in and a member of the role you define. It shoultisxlers a
numeric amount without the currency symbol sign.

3. Product Percent/Amount Discounts By User

SmithCart supports configuring Product Prices at the product level by DNN User. If the
user is logged inthedefined discount amourpercentdefinedfor the usewill be
charged for the Product.

In order to enabl@roductPercent/Amount Discounts By Usaryour store select the
radi o but t oRrodutpdrcent/amouni Distoents ByiUser as depi ct ed
the following screen shot:

Mo Discounts
Enable Product Quantity Discounts

Product Percent/&maount Discounts By Role

@ FProduct Percent/Amount Discounts By User

Toconfiur e Product Discounts by Role click t
the product management screen.

Back Products Categories Photos  Varianis  Shipping SEO Tags m Member Pricing Related Products  Email Roles

Discounts By Quantity

= Product Setup
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The foll owing screen wil!/| be displayed when

Discounts By Role - Product 1

Add Discounts

Mo discounts by role added

To add a new product di scountbsutbtyomr odred tcHd c
following screen will be displayed:

Member Role -Select- |E|

User Name
Discount Percentage

Discount Amount

Member Rolei Only available when using tHi&roductPercent/Amount Discounts By
Role option. See theroductPercent/Amount Discounts By Role section for more info.

Usernamei Enter a User Naméat you want to assign a product discount to. When a
user is logged in and they have been assigrdidcountthe discount defirgwill be
applied to the Product Price.

Discount Percentagé The percent that you want to discount the Product Price by when

the Userdefinedis logged in. It should be entered as a number without decimals or
percentage sign. For example, 10% should be entered as 10 and 25% should be entered as
25.

Discount Amounti The total dollar amount you want to discount the Producemryc

when thedefinedUseris logged . It should be entered as a numeric amount without the
currency symbol sign.
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B. Category Level Discounts

Smith Cart has a builh quantity discounting which allows you to discount bulk

purchases of a single categorfyproducts or multiple categories of products. This feature
allows unlimited numbers of discount levdfsquantity discounts are configured for a
category the cart will automatically generate the discounts based on the quantity of items
in the CartDiscounts must be individually configured at the category level.

1. Enabling Category Level Discounts

In order to enable Category Level Discounts in your store select the radio button option
t i t Categoryiievel Discounts as depicted ishott he foll owing

Mo Discounts

Enable Product Quantity Discounts
Fro
oduct Percent/Amount Discounts By User
Enable Category Level Disc@
Enable Price Class Discounts

Enable Order Level Discounts By Rale

ct Percent/Amount Discounts By Rale

2. Category Level Discount Setup

To load theCategory Level Discours c r e e n CdtegocyR i ¢ & @tabidittthe top
of theDiscountSetup screen:

Store Admin Menu Discount & Pricing Setup Order Discounts —iri_f__t_la* Category Discounts Product Discounts

Next click the AQty Discountso |ink next to
discoun for from the Manage Categories grid:
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Category Listing
Add Category

Category Sort Category Name

ID
Edit Roles \11"3' Discounts 19 0 ALL

Edit  Roles 20 0 Catd

Edit Roles Qty Discounts 21 0 Cat 2

When the AQty Discountso |link is clicked the
Discounts screen is displayed:

Manage Category Quantity Discounts - Cat 1

Quantity From: ™ €9 |

Quantity To: * €) |

Discount Amount: * €9 |

Group: €9 |

Quantity FromiEnt er t he AQuantity Fromo which defi
guantity range the cart uses to calculate the discount for the order.

Quantity ToiEnt er the AQuantity too which defines
range the cart uses to calcultdte discount for the order.

Discount Amounti The discount amount is the amount you want to discount the order

for the category quantity discount defined. It should be entered as a numeric amount
without the currency sign.

Revision Date1/6/2014 221



smithcart Users Manual

GroupiT The Gr oup ofdiscdufit gou Wilt bg apelying to the order. Most
often used to mark down an entire category by a specific amount. For example, to
discount a SuitCategory by $10.00

C. Price Class Discounts

Price Class Discounts allow for mix and match pricing incéim¢ by enabling a new
APrice Classo field that will allow you to g
guantity discounts by price class.

1. Enabling Price Class Discounts

In order to enable Category Level Discounts in your store navigate to Disdoamtthe
Store Admin Menu and select the radio button
as depicted in the following screen shot:

Mo Discounts

Enable Product Quantity Discounts

Product Percent/Amount Discounts By Role
Product

rcent/Amount Discounts By User
Discounts

Enable Price Class Discounts
Enable Order Level Discounts By Role

2. Price Class Discount Setup

To configure Price Class Discount$, ¢ c k t he A Pr i taeattleltogoftee Di scour
discount setup screen:

Store Admin Menu Discount & Pricing Setup Order Category Discounts Product Discounts

~

When you click the APrice Class Discountso b
displayed:
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Manage Product Price Class

*

Price Class Mame
Description
Adjust Type: * Select- [7]

Price
Fercentage
Quantity From

Cuantity To

Add Price Class Cancel

Figure 26 - Price Class Setup Screen

Please Note: To enable price class discounts yowalsdheeal to select th€rice Class

in the product setup screen for the product you want to discount.

Price Class Namé& Enter the name of the Price Class that you wish to add.
Descriptioni

Adjust Type i Select discount or mark up. Discount will discountgheduct by the
amount or percent yaenter. Mark up will increasthe product by the amount or percent
you enter.

Price 7 Enter he amount to discount or mark up a product.

Percentagel The percentage discount or mark up to apply to a product. Inadegir
setup screen you can apply a price class to a product. Enter percentage without % sign

(i.e. 20% is entered as 20)

Quantity From i Enter the quantity which defines the bottom of the price class range the
cart will uses to calculate the discount agglthe order.

Quantity To i Enter the quantity which defines the top of the price class range the cart
will uses to calculate the discount applied the order.
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D. Order Level Discounts By Role

OrderLevelDiscounts byRole allow you to apply disounts basd on if theuser is
logged in and a member of the role you define. Order level discountéelare applied
to the order subtotal and can be configured as a discount percent or discount amount.

1. Enabling Order Level Discounts By Role

In order to enabl©rderLevel Discounts in your stomavigate to Discountsom the
Store AdminMenuand el ect the radio button option tit
as depicted in the following screen shot:

Mo Discounts
Enable Product Quantity Discounts
Product Percent/Amount Discounts By Role

FProduct Percent/Amount Discounts By User

EnablgCategory Level Discounts
le Price Class Discounts

Enable Order Level Discnunts@

2. Order Level Discounts By Role Setup

To configure Order Level Discounts byk, load theDiscountssetup screethenclick
th eOrderD i s c otabmttthe top of the Discount Setup screen:

Store Admin Menu Discount & Pricing Sefpe | Order Discounts Price Class Category Discounts Product Discounts

Nextclick the Add Order Discountaulttonand the following screen will be displayed:
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Manage Order Level Discounts
Note: Product fevel guantity discounts and product member pricing are managed in the product setup screen.
Category level discounts are managed in the category setup screen.

Member Role: Registered Users |Z|

20

Discount Percentage:
Enter percentage without % sign (l.e. 20% is entered as 20)

Discount Amount:

Textbox 1 required: |:|
Textbox 2 Required: [we]
Date Field Required: |:|

Add Order Discount Cancel

Member Rolei Dropdown list of all the current roles available in your portal. Choose a
role from the dropdown list that you want to assign an order level discount to.

When a user is loggl in andhey are a member of the DNle that has been assigned

an order level discourt new row in the subtotal will be displayed showing the discount
amount. Order level discounts are applied to the order subtotal before shipping and tax
are added.

DiscountAmount i The discount amount is the total dollar amount you want to discount
the order by when the user is logged in and a member of the role you define. It should be
entered as a numeric amount without the dollar sign.

Discount Percentagéd The discouhpercentage is the percent that you want to discount
the order by when the user is logged in and a member of the role you define. It should be
entered as a number without decimals or percentage sign. For example, 10% should be
entered as 10 and 25% shibbe entered as 25.

Make sure you enter a coupon amount OR a discount percentage not both.
Textbox 1 Required, Textbox 2 Required and Date Required These three fields are
optional. Check the boxes for these fields to make them required fields teth®

enter when you require the user to register before being able to add a product to their cart.
The AAdd To Cart Requires Logi Géneral€arti n t he ¢
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Setum s ect i eofthese fieltises dessribed in more detail under the Registration
Page section below.

3. Edit and Delete Order Level Discounts

Edit Order Level Discounts

From the data grid that lists the order level discounts click the edit link next to the row

you wish to edit. Make the changes to the record and click the update button to save your
changes. Click the cancel button to cancel your changes.

DeleteOrder Level Discounts

From the data grid that lists your order level discounts click the deletedxtkathe
record you wish to delete.

E. Variant Quantity Discounts

Variant quantity discounts allow you to configure quantity discounts on product variants.
For example, if the normal product variant price is $100 you can offer the customer a
discourted variant price of $80 if they purchase 20 units.

To setup variant quantity discounts click th

Manage Product Variants - New Super Mario Bros Wii

Product Variants Variant Groups Variant Inventory Variant Member Pricing

Variant Quantity Discounts

Variant Quantity Discounts

Add Quantitv Discounts

Revision Datel/6/2014 22¢



smithcart Users Manual

Toadd a new variant quantity discount <click t
following screen will be displayed:

Variant Quantity Discounts

Product Variants: Anniversary Editition ~ |E|
Member Role: Registered Users |E|
Quantity From: 10
Quantity To: 15
Unit Price: &
Lifecycle Status: MNormal |E|

Add Otv Discount Cancel

Product Variants i Select thgroduct variant that you are entering the quantity discount
for.

Member Rolei Select the DNN role the quantity discount applies to. If you want the
guantity discount to apply to al/l users then

Quantity From T The starting quantityange that you want to offer the discounted price
on.

Quantity To i The ending quantity range that you want to offer the discounted price on.

Price T The discounted price (unit cost) you want to offer customers when they purchase
a quantity in the rangassociated with this price.

Lifecycle Statusi Not currently used, slated for future release.

1. Enabling Variant Quantity Discounts

In order to enable product variant quantity discounts in your store you will need to enable
the feature in your BuyNow motiusettings. Go to your BuyNow module settings
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Coup Di s
itle abl
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0 , c
d En e Product Quantity Discountso

Coupons, Discounts & Member Pricing

Coupon Setup €

Disable Coupons
@ Show Coupons

Hide Coupons

Discounis €

Mo Discounts
® Enable Product Quantity @‘/

Product Percent/Amount Discounts By Role

Product Percent/amount Discounts By User
Enable Category Level Discounts
Enable Price Class Discounts

Enable Order Level Discounts By Role

Member Pricing €

Mo Member Pricing
Show Member Price
Show Member Prices By Role

@ Enable Member Discount Percent By Role

2. Product Details Module Setup

The poduct details module has the following two optional fields that can be setup to
work with product variant quantity discounts:

1 Quantity Dropdown List Displays a dropdown list for quantity instead of the
default quantity textbox.
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1 Total Pricei Displaysthe total price field above the unit cost.

To configure the product details page, go to your product details page and hover your
mouse over the AManageo button at the top of
choose settings.

PETAI

:1 & Manage

Admin

7| Help
ﬁ Settings
{y) Refresh

Then select the Sth Product Detail Settings Tab.

My Website > Product Details > Module

Module Settings Permissions Page Settings Smith Product Detail Settings
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Show Fields:
Show Product SKU: 7 Ml

Show Product Summarnry: 7 =
Show Product Rating: 7

@mmaw Price:

Show Sold Qut Message: 7
Show Quantity On Hand: 7 Ml
Show Volume Discounts: 7 Ml

Enable User Entered Amounts: & [7]

Hide Fields
Hide Price: 7M.

Hide Quantity: £ [7] /

Zuantity Options 7

D Show Cluantity Textbox

L Show Quuantity Dropdown List

Show Summary Pricei Check this box to display the total price of the prodguct
additional to the unit cost that is normally displayed on the product detailsTpege
calculation for the total price field isdollows:

Total Price = Unit Cost * Quantity

When AShow Summary Priceo is checked the tot
following screen shot:
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Halo

Average Rating: 4 Stars

Total Price: $99.00

Price: $99.00
Console Type: | - Select - |Z|

Quantity: |1 |E|

Quantity Options i Select the radio button option to display quantity as a textbox or

dropdown ist. Show quantity textbox displays a textbox for the user to enter the quantity

of product they wish to order. Show quantity Dropdown List displays a dropdown list to

the user to select the quantity they wish to order. To change the values in tlity quant
dropdown go to the Store Admin Menu and clic
the Product Detail page template.

F.  Member Pricing

SmithCart provides the ability for you to offer muiéred pricing to members,
wholesalers, resellers and distrimg. Suppliers typically offer these customers better
pricing because they purchase larger quantities of products and atedongustomers.
SmithCart supports adding up to two levels of member pricing based on the logged in
users DNN role. This willllbow you to create an ecommerce site with an unlimited
multi-tier pricing scheme by product.

Member discounts allow you to offer users who belong to a specific role in your portal
special pricing and/or percentage discounts on your products.
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Member Pricing

Mo Member Pricing
Show Member Price
Show Member Prices By Role

@ Enable Member Discount Percent By Role

Discount Percent: 10
Member Role to Discount: Subscribers E
1. Show Member Price

When the Show Member Priceenabledthe member pricing will be displayed to the

user in your store on the product listing page, product detail page, cart and confirmation
screens. The member prices are displayed alongside the reguladpfined for your
products.

2. Show Member Prices By Role

When the show member prices by role checkbox is checked the member pricing will be
displayed when the user is logged in and a member of the role you define. The member
pricing by role is defineffom the product setup screen. For more information about
definingmember pricing by role click here

3. Enable Member Discount By Role

When you select this option the following member discount percent textbaxember
role dropdown list will be displayed:

Member Discount Percentagé Member discounts are automatically applied to the

order subtotal and do not require the customer to enter a coupon code based on the
percentage entered in this box. Percentagesld be entered as numbers without the
percent sign. For example, a twenty percent discount should be entered as 20 and a ten
percent discount should be entered as 10.
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Member Discount Rolei When you enter a value in the discount percentage field and
choose a role from the dropdown box the cart will automatically apply a discount to the
cusbmer 6s order during checkout.

4, Product Level Member Pricing Setup

To add member pricing for your produntivigate to the Product Setup screen ttiek

on tkeebBM Pricingo button in the top navigat
Discounts Related Products  Matrix
When you click the AMember Pricingo button t

Member Pricing - Product 1

Add Member Pricing

Mo product member pricing added.

To add a product member pricing click t
following screen will be displayed:
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Manage Product Member Pricing - Mario Kart Wii

Member Role: Registered Users |=|
Member Price Label 1: Member Pricing
Member Price 1: 49 .95

Member Price Label 2:

Member Price 2:

Add Member Pricing Cancel

Member Price Label 17 Member pricdabell is the label that shows ugext to
member price 1 on the product listing grdduct detail pages.

Member Price 17 Member pricel is themember pricghat shows upn the product
listing and product detail pages when the user is logged in and is a member of the role
that has been assigned to this member price level.

Member Price Label 27 Member pricdabel2 is the label that shows ugext to
member price 2 on the product listing and product detail pages.

Member Price 27 Member price? is themember pricghat shows upn the product
listing and product detail pages when tiser is logged in and is a member of the role
that has been assigned to this member price level. If second level member pricing is
defined for a product then the user will be presented with a radio button option on the
product details page to choose eithmember price 1 or member price 2.

Member Rolei Dropdown list of all the current roles available in your portal. Choose a
role from the dropdown list that you want to assign to the pricing tier being defined.

When a user is loggl in and they are past a DNNrole that has been assigned member
pricing the product listing page and product detail page will show the member pricing
defined for the appropriate role.

Il n order to activate member pricing by disco
Roled radi o button option must bemesberl ected in
pricing and discounts section
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5. Variant Member Pricing Setup

SmithCart provides the ability for you to offer mtiered pricing to rembers,

wholesalers, resellers and distributors at the product variant level. Suppliers typically
offer these customers better pricing because they purchase larger quantities of products
and are longerm customers. SmithCart supports an unlimited numibeariant

member pricing levels that are based on the logged in users DNN role.

To add variant member pricing for your produ
tab as follows:

Manage Product Variants - New Super Mario Bros Wii

Product Variants Variant Groups @ Variant Inventory Variant Member Pricing Variant Quantity Discounts

Variant Member Pricing \

To add a new variant member pricing click th
following screen will be displayed:
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Variant Member Pricing

Product Variants: Anniversary Editition ~ |E|
Member Role: Registered Users |Z|
Member Price: 7

Member Sale Price:

Lifecycle Status: Reduced |Z|

Add Member Price Cancel

Product Variants i Select the product variant that you are entering member pricing for.

Member Rolei Dropdown list of all the current roles available in your portal. Choose a
role from the dropdown list that you want to assign member pricing to.

Member Pricei Member pricas themember pricehatis displayed to the usen the

product detaipages when the user is logged in and is a member of the role that has been
assigned member pricing.

When a user is loggl in and they are part of a DNble that has been assigned member

pricing theproduct detail page willisplaythe member pricingefined for the
appropriate role when the variant is selected

XXI. Coupon Management

To add or edit coupons click the button tit]l
Menu.

Manage Coupons
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Thefollowing screen will be displayed when you choose Manage Coupons.

Store Admin Menu Manage Coupons Import Coupons
Manage Coupons

Records: |10 E

- . .
oupon Coupon Name Coupon Discount Discount By Coupo.n
Code Amount Percentage Item Quantity
: President's Day!
Edit Roles 5C47683 _ ! $0.00 20 'l 2 Delete
- 20% Off
D-10f1

A. Coupon And Discount Setup

Coupon Setup

The following coupon options are available to be applied on the Cart page:

Coupons, Discounts & Member Pricing

Coupon Setup

@ Disable Coupons
Show Coupons

Hide Coupons

Disable Coupons Select this option if you do not want to redeem coupons
Show Couponi Check this box if you want to offer your custer a discount on their

order. If you check this box a coupon text box will be displayed on the cart screen for the
user to enter their coupon code. If the user enters a valid coupon code their order total
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will be discounted by the amount or percentaigéghe coupon that you configured in the
Manage Coupons section

Hide Coupons- When selected the Coupon textbox on the Cart page is hidden but
coupons are still allowed to be passed in the querystring.

B. Add New Coupon

Click the AAdd New Couponodo button to add a n
be displayed.

General Setup

Active: v
Coupon Code: I123-1
Coupon Name: I'-f"-_-fe Miss Youl
valid From Date: | 51/2013 ]
valid To Date: | 5/31/2013 =]

Coupon Amount:

Discount Percentage: 20 Enter number without % sign (i.e. 20% is entered as 20)
Discount First Recurring Payment ]
Onby:

C. General Coupon Setup

Active T Check the active checkbox to make the coupon active.

Coupon Codei The coupon code is an alphanumeric valuetti@tuser enters in the cart
to apply the discount.

Coupon Namei The coupon name is a unique name that you assign to the coupon to
help you reference the sale or promotion you are offering discounts for. The coupon
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name does not show up in the front ead to the user. The coupon name is only used
for backend reporting.

Valid From Date’i If you want the coupon to be valid for a certain date range, select a
valid from date for the coupon to be active.

Valid To Date’i If you want the coupon to be validr a certain date range, select a valid
to date for the coupon to be active.

Coupon Amounti The coupon amount is thetal dollar amount you want tiscount

the order by when the user enters a valid coupon. chhddould be entered as a numeric
amourt without the dollar sign.

Discount Percentagé The discount percentage is the percent that you want to discount
the order by when the user enters a valid coupon code. It should be entered as a number
without decimals or percentage sign. For examflés $hould be entered as 10 and 25%
should be entered as 25.

** Make sure you enter a coupon amount OR a discount perceialpeth.

Discount First Recurring Payment Onlyi When checkedapplies coupon discount to

the first recurring payment only. Be#this new feature was added a coupon discount
would apply to all recurring payments if you had recurring billing configured for a

product.

**Only applies when recurring billing is configured.
D. Order Level Coupons
The fields in this section apply td #he items in the cadr at the order level.
Order Level Coupon

Minimum Order Amount:
Max Uses Per Customer: 1

Free Standard Shipping

<

Upgrade Shipping

Discount by Item in kit:

Revision Datel/6/2014 23¢



smiuthcart Users Manual

Minimum order amount - Minimum order amount that must be met before coupon can
be used. Enter 0 for no minimum order amount.

Max Uses Per Customei TheMax Uses Per Customalows you to place a limin
the total number of coupons allowed per order per customer. For example,

1. You setup a 5 doll ar off coupon code i
2. You have entered a Acoupon quantityo o
3. The user orders a quantitiy6for this item

4. The discount will be $25 for this item

12
f

Free Standard Shipping i Check this box if you want to give free standard shipping on
the order when a valid coupon is used.

Upgrade Shippingi Check this box if you want to upgrade shippimgtioe order when a
valid coupon is used. A shipping upgrade notice will be saved to the special instructions
field with the order and also included in the order confirmation email. Use
[SPECIALINSTRUCTIONS] email token to include in order confirmation dsnai

Discount by Itemin Kit i The discount by item checkbox allows you to apply the

coupon at the order level or the order line item level. If the discount by item checkbox is
checked and the user enters a valid coupon then the customer will receigewmtior

each line item they have in the cart. For example, if the customer has two items in their
cart and they enter a valid coupion 5 dollars off then they will receive a total discount

of 10dollars. If the discount by item checkbox is not cleecthe customer would only
receive a 5 dollar discount.

E. Product Level Coupons

The fields in this section appbpupondiscounts at the product level.
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Product Level Coupon

Master Product List: Coupon Products:
SalesForceld ~ Advanced Markets Subscription - 1231 ~ Final Fantasy xlII-2 -
NintendoHandheldDS ~ Nintendo DS Handheld System 2323 ~ Wii Sports Resort

1231 ~ Final Fantasy xlll-2

2323 ~ Wii Sports Resort

23254 ~ Mario Kart Wii

2342 ~ Wii Sports Europe
453465 ~ Wii Play Europe
34563 ~ Super Mario Galaxy
567 ~ New Super Mario Bros Wi
3456 ~ Super Smash Bros Brawl
568 ~ Mario Kart Wi

m

|v
v

3456 ~ Super Mario Galaxy 2

45645 ~ Wii Fit Plus

5dgf123 ~ Call of Duty Black Ops
234235 ~ Call of Duty 4 Modern Warfare
5d243 ~ Fable |l

1123 ~ Gears of War 2

2344 ~ Gears of War

2345 ~ Grand Theft Auto IV

DDA o Llale 2 Cical Deosalad

Max Uses: (Enter 0 for no max use)
Max Uses Per Customer:
Shipping Amount:

(Enter -1 for no coupon shipping amount)

Coupon Productsi Select one or moneroduct a coupon applies tdhe master
producs listwill display list of all active productd=rom themaster products list select
the productshat you want the coupon to apply to

Max Usesi Limits the number of times a customer can use thecoupdn. a fA 10 i s
entered then the cart will only allow one conpaer customer (dnn userfhe user must
be logged in when purchasing to enforce this rule.

Coupon Shipping Amount- Enter a dollar amount to charge for shipping and handling
that will apply to the product when a user enters a valid coupon in theTtaricoupon
shipping amount will override the normal shipping cost for the product. If multiple items
arein the cart the coupon shipping amount will only apply to the selected product
coupon. Other items in the cart will be charged the normal shippiagranif zero is
entered in the coupon shipping amount field then the free shipping will be given when a
valid coupon is entered.

Please Note Coupons are applied before shippihgndling and taky default. You

can configure coupons to be applieceatthipping, handling and tax if you go to the
BuyNow modul e settings AShipping Sectiono an
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F.  Variant Level Coupons

The fields in this section apply coupon discounts at the product variant level.

Variant Level Coupon

Product: Mario Kart Wi |Z|
Product Variant: All |Z|
Lifecycle Status: Sale El

Product i Selecta product from th dropdown list theoupon applies to.

Product Variant i Select the product variant from the dropdown list the coupon applies
to.

Lifecycle Statusi Select lifecycle status from the dropdown list the coupon applies to.

G. Edit and Delete Coupons

Edit Coupons

From the dat@rid that lists youcouponsclick the edit link next to theouponyou wish
to edit. Make the changes to ttmuponand click the update button to save your
changes. Click the cancel button to cancel your changes.

DeleteCoupons

From the data@rid that lists youcouponsclick the delete link next to th@uponyou

wish to delete.

H. Import Coupons
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Thecouponimport function provideshe ability to import an unlimited number of
coupongo the oupontables.

The Couponrhport function allows you to import data to the followfamithCartand
DNN Tables:

Customer
Orders

Order Details
Payment History
DNN User Profile

= =4 =4 -8 A

1. Import File Field Specification

The import file can be in one of the following two formats:

1 Pipe Delimitel (Recommended)
1 Comma Delimited

The following is the import file field specification for importicguponsnto SmithCart:

Field Name Field Format Rgqd | Description
CouponCode String Yes | Coupon Code
CouporName String Yes | Coupon Name
CoupamAmount double Yes | Coupon Amount
DiscounPercent double Discount Percentage
GouponQuantity String Yes | Customer City
Productd Integer Coupon Products
CouponLimit String (2) Yes | Max Uses
CouponShipping String Yes | Shipping Amount
ExpireDate DateTime Valid To Date
(MMDDYYYY)
DiscountByltem Boolean Discount by item in kit
DiscountFirstPaymer| Boolean Discount First Recurring Payment Only
tOnly
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2. Running the Coupon Import

To import your orders click theabt i t Imgod Coipone o n  of the Manage
Coupms screen

Manage Coupons

Store Admin Menu Manage Coupons Import Coupons

After you click Order Import, the following screen will be displayed:

Import Coupons

Step1: Select CSV File for Import
Choose File

Step 2: Click the Import Coupons button below

Import Coupons

Stepl

Click the browse button and select your input file to upload.

Step2

Click the button titled Al mport Nowod to star

If the Import was suassful, the following message will be displayed:

Import Successful
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XXIl.Importing Data

SmithCartprovides the ability to import data from an external systemS&mbithCartfor
the entities:

1 Products, variants, inventory and categories
91 Orders and Order Details
1 Customers

To access thB8mithCartimport menu, navigate to the store admin menu and click the
Al mporto button as foll ows:

-
He

Import
After you click Importbutton the followingimportscreen will be displayed

Import Data

Store Admin Menu Product Import Customer Import Order Import

A. Product Import

The Products Import function allows you to import Categories, Manufacturers, Products,
Sale Price, Variants and Imagesifran Excel spreadsheet. The import products

function allowsthe ability to import an unlimited number of categories and sub
categories per product.

When importing your products the program will lookup products by SKU, if the product
currently exists inlte database the import program will update the existing product and if
the product SKU does not exist the import program will insert a new record in the
database.
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For the latest field spec for SmithCattick Here

Previous Import Specs and Sample Spreadsheets:

v5.25:Click Here
v5.20:Click Here

v4.92 to v5.0Click Here
v4.86 :Click Here
v4.85:Click Here

v4.30 to v4.84Click Here
v3.97 to v4.28Click Here
v3.05 to v3.96Click Here
v3.04 and belowClick Here

=4 =4 =4 -8 _9_9_9_°_-2°

1. Running the Product Import

To import your products click the button titled Product Import @nttip menu.

Store Admin Menu | Product Import Customer Import Order Import
|

After you click Product Import, the following screen will be displayed

Stepl: Select File for Import

Choose File | Mo file chosen

Step 2: Click "Import Now" button to start import.

Stepl Click the browse button and choose the import filepgimad.

Step2 Click the button titled Al mport Nowbo

Revision Date1/6/2014 24¢


http://www.smith-consulting.com/Forums/forumid/4/scope/threads.aspx
http://www.smith-consulting.com/Forums/forumid/4/threadid/14513/scope/posts.aspx
http://www.smith-consulting.com/Forums/forumid/4/threadid/14321/scope/posts.aspx
https://www.smith-consulting.com/Forums/forumid/4/threadid/11598/scope/posts.aspx
https://www.smith-consulting.com/Forums/forumid/4/threadid/11598/scope/posts.aspx
https://www.smith-consulting.com/Forums/forumid/4/threadid/11228/scope/posts.aspx
https://www.smith-consulting.com/Forums/forumid/4/threadid/7799/scope/posts.aspx
http://www.smith-consulting.com/forums/forumid/4/threadid/4993/scope/posts.aspx
http://www.smith-consulting.com/forums/forumid/4/threadid/2699/scope/posts.aspx
http://www.smith-consulting.com/forums/forumid/4/postid/827/scope/posts.aspx#827

smiuthcart Users Manual

If the Import was successful, the following message will be displayed:

Import Successful

Step3: Copy the physical images (jpeg, gif, etc.) to your server in the following
directories:

2. Generating Thumbnail images

When products are uploaded using the cart product setup screen thumbnails are
automatically generated by the cart. If you are importing your products the thumbnail
images are not automatically generated and you will need to upload your thumbnail
images Here is a tip to quickly generate your thumbnail images all at once.

1. Download the Image Resizer PowerToy from Microsoft for your flavor of Windows.
2. Go to Portals/(Portal #)/SmithCart/Thumbnails

3. CTRL-A to select all files

. Rightclick on a fle, select "Resize Image"

AN

3. Helpful Product Import Tips

1 Including column headings as the first row in the spreadsheet is optional. The sheet
name of your Excel spreadsheet that contains the data you want to import must be
named fASheet 10.

1 Make sure that phanumeric fields that have all numbers @KU) have a single
guote in front of the them as excel converts these fields to numbers or scientific
notation in some cases if the number is big enough.

1 If the data is coming from a database other than sgtiskke a unix platform,
mainframe or vsam/isam files the data is most likely stored in a different data format
and when exported could include characters that may not be visible in ascii so make
sure your data is clean of any special characters befariing.

1 If you are importing variants the VariantDisplayType field is requirEide following
arethe options for the VariantDisplayType field:
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DropdownList
RadioButtons
CheckBox

Grid

TextBox
MultiLineTextBox
Icon

FileUpload

O O0OO0OO0OO0OO0O0O0

9 Cart versions 2.44.14 amdior image locations are as follows:

o0 Thumbnail Images\desktopmoduldbuynowthumbnails
o Large Images \desktopmoduldbuynowimages

1 Cart versions 2.44.16 and greater image locations are as follows:
o Thumbnail Images \portald[yourportalid)smithcat\thumbnails
o Large Images \portald[yourportalid\smithcartimages

B. Order Import

The Order Import function allows you to import data to the follov@ngithCartand
DNN Tables:

Customer
Orders

Order Details
Payment History
DNN User Profile

= =4 -4 -8 A

In addition to importing to the following tables the order import will create a DNN user
account and profile for a customer if one does not exists.

The order import function providelke ability to import an unlimited number fcords
to the customer, order, onddetail, and payment history tables.

1. Import File Field Specification

The import file can be in one of the following two formats:

1 Pipe Delimited (Recommended)
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The following is the import file field specification for importing order®iSmithCart

Field Name Field Format Rgd | Description

FirstName String Yes | Customer First Name

LastName String Yes | Customer Last Name

Addressl String Yes | Customer Address 1

Address2 String Customer Address 2

City String Yes | Customer City

Country gring (2) Yes | Customer Country

State String (2) Yes | Customer State

Zip String Yes | Customer Postal Code

HomePhone String Customer Home Phone

CellPhone String Customer Cell Phone

WorkPhone String Customer Work Phone

Email String Yes | Customer Email

DNNLogin String Yes | Customer DNN Login

CompanyName String Customer Company Name

OrdeidD String Yes | Order ID

OrdeDate DateTime Yes [t 2 Lddzf | 4GS & A G K inpug R
(MMDDYYYY) value exists

OrderStatus String Yes | Status of the Orderpen, Closed

Cancelled, Shipped, Warehouse ,
BillMeL ate)

ShipFirstName String

ShipLastName String

ShipAddress1 String

ShipAddres? String

ShipCity String

ShipState String

ShipZipcode String

ShipCountry String

ShipMethod String

ShippingTadl Decimal

HandlingCharge Decimal

TaxTotal Decimal Yes

Surcharge Decimal

Couponld Integer

Discount Decimal

MemberDiscount Decimal
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MemberRole String

Affiliateld String

ProductID String Yes

ProductName String Yes

ProductSKU String Yes

Quantity Integer Yes | Populate with 1 if no input value exists

UnitCost Decimal Yes

TaxRate Decimal

SerialNumber String

BillingName String Yes

BillingAddress String Yes

BillingCity String Yes

BillingState String Yes

BillingZip Stiing Yes

BillingCountry String Yes

PayType String Yes

OrderTotal Decimal Yes

AccountNumber String Yes

ExpRoute String (MMYY) Yes

(GAVAY) String Credit card security code

TransID String Yes | Payment transaction id

Notes String Payment processingotes

PaynentStatus String Yes | Approved or Declined

AuthCode String Payment authorization code

InvoiceNo String No | Invoice number used on payment

PONumber String No | Purchase order number used for
payment

2. Running the Order Import

Toimportyouroder s c¢cl i ck the button titled

Store Admin Menu Product Import Customer Impu* Order Import

After you click Order Import, the following screen will be displayed:
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Import Orders

Step1: Select File for Import
Choose File

Step 2: Select Import Options
[] First Row Includes Column Headers
Select Field Delimiter

® Pipe
Comma

Step 3: Click "Import Now" button to start import

Stepl
Click the browse button and select your input file to upload.

Step2
Check the chetckPhow Itnadllueddesi FCGalsumn Header so
data includes column headers.

Next, select the delimiter you used to separate fields in your input file. Pipe and Comma

are supported delimiters. I t | sasthespp® mme nd e d
delimiter has a lower chance of showing up in the actual data fields you are importing,

thus increasing the likelihood that your input file will be successfully imported.

Step3:
Click the button titled Al mport Nowod to star

If the Import was successful, the following message will be displayed:

Import Successful

Revision Datel/6/2014 251



smithcart Users Manual

C. Customer Import

The Customer Import function allows you to import customer.data

1. Customer Import File Field Specification

The Customer import requires a CSV file format to beagéd.

The following is the import file field specification for importing customers into
SmithCart

Field Name Field Format Rqd | Description
FirstName String Yes | CustomerFirstName
LastName String Yes | CustometlastName
Addressl String Yes | CustomerAddressl
Address?2 String CustomerAddress?
City String Yes | CustomelCity
Country String (2) Yes | CustomeiCountry
State String (2) Yes | CustomelState
Zip String Yes | CustomeiPostalCode
HomePhone | String CustomeHHomePhone
CellPhone String CugomerCell Phone
WorkPhone String CustomeiWork Phone
Email String Yes | CustomelEmail
DNNLogin String Yes | CustomerDNN Login
CompanyNamd String CustomeiCompanyName
2. Running the Customer Import

To i mport your custo@Gessoméi ckmpbet buobonhei

Store Admin Menu || Product import | ( Customer Import )| Order Import

After you click Customer Import, the following screen will be displayed:

Import Data
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Step1: Select File for Import
Choose File

Step 2: Click "Import Mow" button to start import

Stepl
Click the browse button and select your input file to upload.

Step2:
Click the button titled Al mport Nowbo

If the Import was successful, the following message will be displayed:

Import Successful

XXIII. Exporting Data

SmithCart provides the ability to export product data into a csv file to load into an
external system for the following entities:

1 Products, variants, inventoand categories
1 Orders and Order Details

To access the SmithCart export menu, navigate to the store admin menu and click the

AExporto button as foll ows:

Revision Datel/6/2014 25¢

Users Manual

t

o

star



smithcart Users Manual

Export

After you click Importbutton the followingexportscreen will be displayed

Store Admin Menu Product Export ) Order Export

Export Products ™~

Step 1: Confirmation - All products will be exported.

Step 2: Click the Export Products button below to export all products to xls file

A. Product Export

The Products Export function allows you to export Categories, Manufacturers, Products,
Sale Prices, Variants, and Images to an Exaelagisheet.

When exporting your products the program will lookup product records in the database,
and create a new line in the spread sheet byiskig a ongo-many relationship for
products and variants so each Variant will have its own line whicudaslall the

Product data.

Running the Product Export
To export your products click the button tit

Store Admin Menu | Product Export Order Export
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After youclick Product Export, the following screen will be displayed:

Export Products

Step 1: Confirmation - All products will be exported.

Step 2: Click the Export Products button below to export all products to xls file

Next click the Export Products buttanmd your Product data will lexporedto an Excel
spreadsheet.

EL] PreductExport.csv -

B. Order Export

SmithCartprovides the ability to export customer and order data tiee cart database to
CSV and XLS that can then be imported into your ERP system or sent to your fulfillment
house.

Running the Order Export

To export your orders click the button title

Store Admin Menu Product Export Order Export |

After you click Product Export, the following screen will be displayed:
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Export Orders

From Date: il-l To Date: il-l m m
@ Hierarchical © Flat Format [0 update Order Status to Shipped After Export Orders
Export

< Prev Next >
Order First
Select Order ©Order Status Company Name o Last Name
D Order Name Address C
] Date -Select- E
< Prev Next >

Theexport orders screen displays a grid view listing of all the orders sorted showing
newest orders first. The entire grid is not shown for space purposes.

Sorting the Order Grid:

Each column heading in the grid is a hyperlink, if you click the columnihgauthe

grid it will sort on the field heading clicked in ascending order, if you click the column
heading again the grid will sort in descending order on the field heading clicked.

Filtering Orders by Date Range

To filter orders by date range just click on
Datedo and choose the date range you want and
grid will filter all the orders by date range on the order date field. To remove the filter

click the fAiShow AlIIl 06 button and all the orde

Filtering Orders using custom criteria:

In the header of the order grid are textboxes and dropdstsrihat allow you to filter
the grid by order id, order status, first name, last name and payment status.
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Select Order Order Status

Filt 1D
i [l Date Select-

Simply enter the value in the textbox or select the item from the dropdown list you want

=]

Company Name

ﬂ
i
8

=
o
=
]
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Last Name

to filter on and click to the filter button and thser payment grid will filter on the
criteria you entered. To

button.

Choosing the Order Export Format

There are two different export formats to select from; Hierarchical and Flat Format

@ Hierarchical © Flat Format [ Export Orders ]

Hierarchical Format:

The hierarchical format creates the order and order detail records on separate rows in the

CSV file. For example:

remoyve

t he

A B C D E
1|0 ! 746 9/18/2010 17:44 SuperUse| Account
2 0D 2323 Sean White Snowboarding 77 1
3|0 745 9/18/2010 17:42 SuperUse| Account
4 0D 2323 Sean White Snowboarding 77 1
5 0 744 9/16/2010 2:00 mike mikey
6 0D 2323 Sean White Snowboarding 77 1
7 0 743 9/16/2010 1:43 SuperUse| Account

Hierarchical Format Field Specification:

Header Row

OrderID
OrderDate
Order Stats
FirstName
LastName
CompanyName

A
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7. Addressl

8. Address?2

9. City

10. State
11.PostalCode
12.Country
13.Email
14.Phonel
15.Phone 2

16. ShippingTotal
17.Handling Total
18.Tax Total
19.Discount Total
20. Ship Method

21.Special Instructions

22.Shipping Total
23.Tax Total
24.Handling Charge
25. Discount
26.Order Total
27.Ship Carrier

28. Ship Method

29. Special Instructions

30. Affiliate ID
31.DNN Login
32.DNN Profile Field

Detail Row

Sku

Product Name
Unit Cost
Quantity

Line Total

ok wNE

Flat Format:

Row Type- "OD" =

Detail Row

Users Manual

The flat format creates the order and ordeaitiecords on separate rows in the CSV

file.
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A B C D E E G H I 1 K L M N

1 ?46! 9/18/2010 17:44 SuperUsel Account 20 kendall laguna CO 92677 US dave@sm Shipped

2 745 9/18/2010 17:42 SuperUsel Account 20 kendall laguna CA 92677 US dave@sm Shipped

3 744 9/16/2010 2:00 mike mikey 20 kendall laguna CA 92323 US mike@mi Shipped

4 743 9/16/2010 1:43 SuperUsel Account 20 kendall laguna CO 92677 US dave@sm Shipped

5 742 9/16/2010 1:42 SuperUsel Account 20 kendall laguna CO 92677 US dave@sm Shipped

6 741 9/16/2010 1:37 SuperUsel Account 20 kendall laguna CO 92677 US dave@sm Shipped

7 740  9/16/2010 1:35 SuperUsel Account 20 kendall laguna CO 92677 US dave@sm Shipped

8 739 9/6/2010 20:17 dave smith 20 kendall laguna CA 92677 US dave@]kd Shipped Ground
9 738 9/6/2010 17:55 dave smith 20 kendall, laguna CA 92677 US dave@ercShipped Free
10 737 9/6/2010 17:53 dave smith 20 kendall , laguna CA 92677 US dave@ercShipped Free

Flat Format Field Specification:

1. OrderlD

2. OrderDate
3. Order Status
4, FirstName
5. LastName
6. CompanyName
7. Addressl
8. Address2
9. City

10. State
11.PostalCode
12.Country

13. Email
14.Phonel
15.Phone 2

16. Shipping Total
17.Handling Total
18.Tax Total

19. Discount Total

20. Ship Method
21.Special Instructions
22.Shipping Total
23.Tax Total
24.Handling Charge
25.Discount

26.Order Total
27.Ship Carrier

28. Ship Method

29. Special Instructions
30. Affiliate 1D
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31.DNN Login
32.DNN Profile Field
33.Sku

34.Product Name
35. Unit Cost

36. Quantity

37.Line Total

Please see the followirigrum postfor sample output files

Updating the Order Status After Export:

Check the following checkbox to automatically setthe osderat us t o AShi ppedo
records are exported.

Update Order Status to Shipped After Export

Finally, c¢click the AExport Orderso button to

XXIV. Email Confirmation Invoice Receipt

After a successful order in your online store two email confirmations are sent out
aubmatically. The first email confirmation is sent to the customer who placed the order.
The second email confirmation is sent to the portal admin.

The following is a copy of the email confirmation invoieeeiptthat is sent to the

customer and portaldmin. You can insert a custom header that will appear at the top of
the invoice. You can also custom the subject for the email confirmation. The custom
header and subject are configured in the email section of the module settings.

The following is a sample email confirmation receipt that is automatically sent when an
order is placed:
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Thank you for your order. Your Order Total is: $915.88

Order ID: 40
Order Date: 07/25/2011

Shipping Information:
Kevin Carlson

20 Kendall

Laguna Niguel , CA 92677
United States

kevin@smith-consulting_com

Ship Method: Test

Billing Information:

Kevin Carlson
20 Kendall

Users Manual

Laguna Niguel , California 92677

United States

Payment Type:

Product Name Quantity | Unit Cost
Full Bed 1.00 $800.00
Rock Band 3 1.00 $50.00
SubTotal: $850.00
Discount : -50.00
Shipping Fee : $0.00
Handling Charge :  $0.00
$65.88
Total $915.88
XXV. Store Reports
Click the button titled AReportso
Menu page.
Reports

Thefollowing screen will be displayed when you click Reports:
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Store Reports Menu

Top Products Top Customers

o< o2

Quarterly
Monthly Sales Report Sales Report

O (H
" "
Affiliate Sales Order Detail Report

Figure 27 - Store Reports Menu

A. Top Products Report

Users Manual

Sales By Coupon

Product Ssummary

The Total Sales by Product report will compute your total sales and total qualatity so
grouped by product. If you click on any of the column titles the report will sort in

ascending order by the column clicked on. If you click again on any of the column titles

the report again the report will sort in descending order by the columrigkedcon.
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Total Sales by Product Report

Fromn Date: 31 To Date; a1l [Fitter ] [ Show Al

< Press Mest =

Sku Product Mame Lnit Cost Cluantity Sold Total Sales
1234 WENFONE % 370 $399.00 41.00 $16,359.00
4543454 WeriFone »wE10 $299.00 .00 $2,093.00
3434 OMMI 3730LEA 210 LE $290.00 2.00 $598.00
9893 Hypercom T4220 £199.00 3.00 $597.00
1212 59 Fully Compatible Pinpad $59.00 5.00 $594.00
3434 Hypercom T7 Plus $209.00 200 $418.00
9898 Hypercomn T4210 $299.00 1.00 $295.00
9893 Printer 900 Foll Printer $0.23 6.00 429468
os09 Hypercorn 74100 $199.00 1.00 $1995.00
4543 Fin Pad 1000 SE PCI $99.00 2.0 $193.00
9999 Tranz 380 $59.00 1.00 $99.00

Total: $21,748.69

B. Top Customers Report

The Top Customers Sales report will compute your total sales and total quantity sold
grouped by customer. If you click on any of the column titles the report will sort in
ascending order by the column clicked onyd# click again on any of the column titles
the report again the report will sort in descending order by the column you clicked on.

Top Customers Report

From Date: 3l To Date: 31l [ Filter | [ Show Al |

< Prew Next =

First Mame Last Name Email OMM Login Quantity Sold Total Sales
dawid Smith someane@somewhers.com Christian 7 $3,191.03
Joe Johnson anyone@anywhere.cam demo 2 $638.42
Gabriel Rosario gabriel-rosario@hotmail.com 1 $850.88
fave smith daveg@smithcart.com 1 $42597
< Prev Next = Total: 5510630

Revision Datel/6/2014 26¢5



smithcart Users Manual

C. Daily Sales Report

The Daily Sales report will compute your total sales and total quantity sold grouped by
day. If you click on any of the column titles the report will sort in ascending order by the
column clicked on. If you click again on any of the column titles the report again the
report will sort in descending order by the column you clicked on.

[raily Sales Report

From Diate: 31 ToDate: 31 | Filter | [ Show Al

= Prey Mext =

DrderDate Cluantity Sold Total F3ales

0EMD22011 2 $211.38
05/28/2011 1 $2,555.83
05/25/2011 2 $1,703.88
022442011 1 $105.69
08/20/2011 2 $957 63
02192011 1 425 97
02182011 1 $425 97
02172011 1 425 97
02062011 ] $848.73
05/04/2011 1 $425 97
< Prev Mext = Total: 58 087.02

D. Monthly Sales Report

The Monthly Sales report will compute your total sales and total quantity sold grouped by
month. If you click on any of the coluntities the report will sort in ascending order by
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the column clicked on. If you click again on any of the column titles the report again the

report will sort in descending order by the column you clicked on.
Monthly Sales Report

From Date: 3 ToDate il [ Fiter | [ Showal |
< Press Nedt =
Year hionth Clyantity Sold Total Sales

2011 G 2 $211.38

2011 5 16 £8,301 61

2011 4 15 £6,508.79

2011 3 g $3,911.31

2011 2 14 £9.0961 .44

2011 1 g £3,952.24

= Preyv MNext » Total: $2B8446.77

E. Quarterly Sales Report

The Quarterly Sakereport will compute your total sales and total quantity sold grouped
by quarter. If you click on any of the column titles the report will sort in ascending order
by the column clicked on. If you click again on any of the column titles the report again
the report will sort in descending order by the column you clicked on.

Cuarterly Sales Report

From Date: 3l ToDate: 31l [ Fitter | [ Show Al
= Prey Mest =
YEar Cluarter Cluantity Sold Total Sales
2011 1 31 $13,424 93
2011 2 33 $15,021.78
< Prey MNext » Total: $28446.77
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The Coupon Usage report will list coupon code, coupon count and total discount sorted
by highest to lowest coupon usage count. If you click on any of the ndlties the

report will sort in ascending order by the column clicked on. If you click again on any of
the column titles the report again the report will sort in descending order by the column

you clicked on.

G. Order Detail Report

The Order Detail Repowtill list the order details or t e d
d a t @ldestto newest. If you click on any of the column titles the report will sort in
ascending order by the column clicked on. If you click again on any of the column titles
the reportagain the report will sort in descending order by the column you clicked on.

DateFilteri Thi s fil tering
report by order date rang&/hen the report is first loaded it will default to filteribyg

current month.

Order Detail by Date Report

From Date:

< Prev Mext =
Order Date
1172011
1/18/2011
12172011
12172011
1/23/2011
1/24/2011
12702011
1/28/2011
1/30/2011
2012011

31 To Date:

OrderlD Arnount
1 $399.00
2 £797.00
3 $798.00
4 $98.00
g $617.00
B $99.00
7 $395.00
a8 $196.00
9 £295.00

10 $295 .00
TOTALS $12,176.00
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Discount Shipping Handling

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

by

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

n ascending

AiFrom Datedo and

31l

| Filter | [ Showal |

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Tax
$26.97
$53.688
$93.94

$6.62
F41.71

$6 69
$26.97
$13.25
£20.21
$20.21

Total
342597
£850.88
£851.94
£104 62
$658.71
£105.69
£425 97
320925
£319.21
£319.21

$823.02 $12,999.02
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The Product Summary ReperDisplays the total items sold for specific date range,
when the report is first loaded it will default to filtering by current month, samted

ascendi n droduct &Kdr lowesyto Highest. If you click on any of the column

titles the report will sort in ascending order by the column clicked on. If you click again
on any of the column titles the report again the report will sort in descending order by the
column you clicked on

Date Filteri Al |
report by order date range.

O WS

Product Sumimary Report

f

tering

To Date

Category
Terminals
Pinpads

Terminals
Terminals
Terminals
Finpads

Terminals
Terminals
Terminals
Printers

Pinpacts

by

Unit Cost

$199.00
$99.00
$3595.00
$205.00
$295.00
$99.00
$299.00
$255.00
$1595.00
4023
499.00

AfiFrom Dateo

Cluantity Sold Total Sales
1.00 $199.00
£.00 $594.00
41.00 $16,355.00
2.00 $418.00
2.00 $598.00
2.00 $198.00
7.00 $2,093.00
1.00 $200.00
3.00 $8597.00
6.00 4294 69
1.00 4499.00

Total:  $21,748.69

Customer Product Review Management

From Date
= Prey Mext =
Sku Product Name
0909 Hypercam T4100
1212 59 Fully Compatible Pinpad
1234 WerFone W 570
3434 Hypercam T7 Plus
3434 OhMI 3730LEA 510 LE
4543 Pin Pad 1000 SE PCI
4545454 WeriFone Vxe10
9898 Hypercam T4210
9898 Hypercam T4220
95898 Printer 300 Roll Printer
9999 Tranz 380
< Prey Mext =
XXVI.
To add, edi
Revi

t

or

del et e

e vmsthe Stbre Admin Menu.

¥

).

Customer Reviews
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Thef ol | owi ng screen will be displayed when yo

Manage Customer Reviews

Select Product: | Halo 3 for Xbox 360 - Filter Reviews

-Select-
Tony Hawk Skater
Halo 3 Xbox 360 Video Game
Guitar Hero 3

#box Sports Package
Amen video game

Select a product from the dropdown and click filter customers and the following screen
will be displayed:

Manage Customer Reviews

Select Product:  Halo 3 for Xbox 360 -

ProductID | DNN User HickName Rating | Comments
22 Davel23 4 Awesome game my favortie! Edit | Delete
- classic Halo campaign .
22 Riley 4 against the aliens Edit | Delete
22 lennifer2l | 3 I like the last one :( Edit | Delete

A. Edit and Delete Customer Reviews

Edit Customer Reviews

From the grid vievthat lists your customer reviewsck the edit link next to theeview
you wish to edit. Make the changes to ¢hstomer reviewand click the update button
to save your changes. Click the cancel button toedammur changes.

DeleteCustomer Reviews

From the grid view that lists yowustomer reviewglick the delete link next to the
customer reviewgou wish to delete.
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Smith Consulting also offers a standalone Reviews Module. The module allows reviews
to be streamlined onto a separate page in your DNN store, as well as in their own tab on
the Smith Product Listing page. For more information on the Smith Reviews Module,
please clickhere

XXVII. Gift Cards/Certificates

Increase customer loyalty by selling and automatically generating gift card and gift
certificates at your store. You have the ability to generate gift card/certificate codes on
the fly to distribute at any time as well as sell them as products for custorpershase
directly.

The gift card/certificate features include:

Automatic emails to the customer with Gift Certificate codes.

Ability for the customer to send an automatic email to a friend with a certificate
code and gift message.

Sell/Redeem gift caftcates for any amount you desire.

Balance retention SmithCartkeeps track of the balance on all gift certificates, so
customers can return to shop.

1 Ability to refill the balance on existing gift certificates.

)l
)l
T
il

To access the Gift Card Featupel e ase Navigate to the AGI ft Ce
Admin Menu:

‘&

Gift Cards

You will see the following screen:
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Manage Gift Cards

From Date: | | To Date: | |

Gift Card Code: I @
v i

Mo records added.

Add Gift Card

Active
Gift Card Code: [1234
Expiration Date: | 5/31/2013 |E

Initial Value: Fl[][]
Remaining Amount: I

Users Manual

Gift Card Type: ICertiﬁn:ate E|
Sender DNN Login: ISCTECH

Receiver Name: IKeIIi

Receiver Phone: IHAEBEHSUQU

Receiver Email: IkelIi@smith-cnnsulting.cnm

Order ID: 6339

Product I -Select- E
Gift Card Mame: IHappg,r Birthday!

Gift Card Message:

Revision Date1/6/2014
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XXVIIl.  Product Matrix by Category

SmithCartsupportsbuilding and displaying arossmatrix of products by categooyr
department. Fon@mple, a parts manufacturer could display a matrix of products with
thumbnail images to customers as follows:
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The matrix supports one or two x and y axis titles, nine product matrix columns and
unlimited product matrix rowsWhen a user clicks oathumbnail image or the sku link
for a product in the matriabovethey will be taken to the product details page where
they can select product variants and checkout.

A. Building a Product Matrix

Step 1i Add a category to your store using thanage categoridmittonfrom the store
admin menu The category is important because each product matrix you create will be
based on a category.

Step 2/ Add your products to the store using thanage produdiuttonfrom the store
admin menu When adding products please nibte image uploagtl for aproductis
resized to a small thumbnail that is displayethe product matrix.

Step 3i Fromthe store admin merulick thefi P r o M a tc tbutboro

Product Matrix

Thefollowing screen will be displayed when you click Product Matrix.
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*~  Manage Product Matrix

[ Store Admin Menu ] [ Manage Matrix Header ] [ Manage Matrix Detail ] [ Show Product Matrix l

Category: -Select- -

Matrix Label 1:
Matrix Label 2:

X Axis Title 1:
X Axis Title 2:
X Axis Title 3:
X Axis Title 4:
X Axis Title 5:
X Axis Title 6:
¥ Axis Title 7:
¥ Axis Title 8:
¥ Axis Title 9:

Add Product Matrix Header

Category | Matrix Matrix XAxis XAxis XAxis X Axis X Axis X Axis X Axis X Axis X Axis
Name Label 1 Label2 |Titlel Title2 Title3 Title4 TitleS Tite6 Title 7 Titke 8 Title 9

Ford Sizel Size2 1 2 3 4 5 6 7 2] 9 Edit | Delete

Step 4i Enter theone ortwo rows of titles for thgproduct matrix. After entering the
matrix title infor matixéleadeo | b otksave.he A Add Pr od

Step 5 Enter the products for the matrix. ClidkeMainage Matri x Detail 0o
the top toolbar and the following screen will be displayed:
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“  Manage Product Matrix

[ Store Admin Menu ] [ Manage Matrix Header ] [ Manage Matrix Detail ] [ Show Product Matrix ]
Matrix Detail
Category: -Select- -
¥ Axis Title 1:
Y Axis Title 2:
Product 1: -Select- -
Product 2: -Select- -
Product 3: -Select- -
Product 4: -Select- -
Product 5: -Select- -
Product 6: -Select- -
Product 7: -Select- -
Product 8: -Select- -
Product 9: -Select- -
Add Product Matrix Detail

Category Y Axis | Y Axis Product | Product 2 Product 3 | Product | Product | Product | Product 7 | Product Product

Name Title 1 | Title 2 1 4 5 6 8 9

Ford | widh | Height | video | SeanWhite | RCCESh | TSl | Dog | Lakers | GoCR, | ST Lakers | i | polete

game 2010 Skater Package | 3

Figure 28 - Manage Matrix Detail Screen

The manage matrix detail screabove allows you to addditand delete producowsin

thematrix. Then Y Axtleos fTi el ds ar etitledchlannd oétle matrimmo st t wo
Thefields| ab el e d -3 @&e al dropdoivnigts where youcan selecthe product

you want ina paticular columnof the matrix.

Note: On step 4 and 5 make sure you select the same category fopatdidhets you
want displayed in the same matriEach uniqueroduct matrix iggrouped by category
and to display a produatatrix in the front enctartthe category ids passedh thequery
string (URD.

Step6i After you are finished creating your pro
Product Matrixo on the top tool baCQutaachd you w
paste the URIfrom the browser to your clipboard:

The url should look something like this:

http://www.mysite.com/Home/ProductMatrix/mid/400/Default.aspx

Next, add theategory id to the end ofie URLfor the prauct matrix you want to
display.

The URLshould look something like this:
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http://www.mysite.com/Home/ProductMatrix/mid/400/Default.aspx?categotyid=

You can now use this URIo link to the matrix from another page on your site using a
button or hyperlink.

XXIX. Custom Product Fields

SmithCartprovides the ability to define unlimited custom product fields for products in
your store.Custom prduct fields are used specifically in the following 2 areas of the
cart:

1. Displayed in a tab on the Smith Product Details module.
2. Displayed in the Smith Product Compare module.

Creating custom product fields involves the following two steps:
1. Create custom product field templates.

2. Copy your custom product field templates to products.

A. Custom Product Template Fields

Custom product template fields are a master set of custom product fields that can be
copied across many different productsé&ve data entry time.

To add, edit or delete custom product templ a
Fieldso from the Store Admin Menu.
Templates
NG ivorce F
Email Templates Invoice Templates Page Templates
Thef ol | owing screen wil |l be di splayed when yo
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Manage Custom Product Fields

Store Admin Menu ‘ Add Custom Field '
S ——
Mo Product Template Fields Added. \

Click onCushteo nii Adidel do button to add a new cu
following screen will be displayed:

Add Custom Product Field
Sort Order: I—

Label: |

Control Type: I Selact- E|

WValue(s): |
For Dropdownlfists enter comma seperated values (i.e. Small, Medium, Large).

Share: D

Field Definitions:
Field labeli defines the label for the custom field

Control type dropdown list i Provides the ability to define values for dropddisis,
radio buttons and checkboxes.

Valuesi Defines the available values for the control you selected.
Sharei The share flag allows you to share product template fields among multiple
instances of the Smith BuyNow module.

Enter your customfielddaa and c¢cl i ck the fAiSaved button to
following screen will be displayed:
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Manage Custom Product Fields

Store Admin Menu Add Custom Field

Sort Order Label Control Type Value(s) Share

dit 1 Shipping TextBox United States and International Mo Delete

B. Edit and Delete Product Template Fields

Edit Custom Product Template Fields

From the grid view that lists your custom product template fields click tHgo link

next to the field you wish to edit. Make the changes to the custom product template
fields and click the update button to save your changesk thkccancel button to cancel
your changes.

DeleteCustom Product Template Fields
From the grid view that lists your custom product template fididk thefi Bleted link
next to the custom product template fields you wish to delete.

C. Custom Product Fields

To define custom product fields click AManag

i
o

=
Manage Products

From the AManage Productso screen click the
define custom product fields for and you will be taken to the prodtugh sereen. From
the product setup screen select ACustom Fi el
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Back Products BTy

\ Advanced Clone

When you click ACustom Fieldso the foll owing
assign the values to the product template fields defindtesecton above titled
fiProduct Template Fields

Custom Product Fields Product Template Fields

Custom Fields - Mario Kart Wii

Mo custom fields added.

From the Custom Field Manager screen you can either copy the template fields to the
product that you have already created or you can add new custom fields.

D. Copy Template Fields To Product

Tocopythetempat e fields to the product click on t
follows:
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Custom Product Fields Product Template Fields &—" A

Copy Product Template Fields

Select template columns and click Copy Product Template Fields to copy

Sort Order Label Control Type Value(s) Share Select D

1 Shipping TextBox United States and International  MNo @

Coov Product Template Field(s) 1 C

A. Click on the AProduct Templ ate Fi el

B. Select the taplate fields to copy to your product.

C. Click ACopy Product Template Fieldsbo

After you click the ACopy Product Templ at e

fields added to your product as follows:

Custom Product Fields Product Template Fields

Custom Fields - Mario Kart Wii

Sort Order Label Value Tab Name Share

Edit 1 Shipping  United States and International No Delete

In addition to the ppulating the values for the custom fields the admin can also enter the
i AbName that the custom fields will be displayed in. The custom fields will appear in
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the tabbed interface on the product details page so the user caheiewstom product
information.

XXX. Language Localization

The purpose of the language localization is to allow you to define different languages in
your store.SmithCartprovides the ability to present all text on the user facing screens in
multiple langiages, to increase international sales. The cart admin can choose which of
the installed languages to display the content in.

SmithCartleverages the built in Dot Net and DNN localization techniques to localize
static content (labels and buttons) aaththase driven content in your store.

By defaultSmithCartdisplays all content in English. For a full description of how to
enable different languages or install language packs in your DNN portal please refer to
the DotNetNuke® User Guide.

A. How to Localize Your Store

The following steps outline how to inst&mithCartianguage packs to localize the cart
in your desired language:

1. Make sure you hav®mithCartinstalled.

2. Login to your portal as Administrator and navigate to the DNN Admin rienu
Languages option.

3. Select the language you would like to use in your store from the drop down list. If the
language for your specific locale is not listed in the dropdown list you will need to
login as "Host" and add your desired language pack from DNN-H@astguages
menu option. Once you have installed additional language packs within your portal
those languages will be available from the dropdown list.

4. Download the appropriatémithCartlanguage pack hergtps://www.smith
consulting.com/Support/LanguagePacks.asipzip and copy the resx files to the
following folders.

1 Smith.BuyNow module \desktopmoduléSmith.BuyNowApp_LocalResources
1 Smith.ProductDetail module\desktopmodiesSmith.ProductDetaifpp_LocalResources
1 Smith.MiniCart module \desktopmoduléd$mith.MiniCartApp_LocalResources
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1 Smith.Categories modulddesktopmoduldSmith.Categorieéé\pp_LocalResources
1 Smith.FeaturedProducts modulelesktopmoduldSmith.FeaturéProduct$App_LocalResources
1 Smith.MyAccounts module\desktopmodulaSmith.MyAccount$App_LocalResources

Note: If a SmithCartlanguage pack is not available on the cart downloads page for your
language please emallipport@smitkconsulting.conrand we will create one and make it
available on the SC site. You can also translate the resx files to your language using the
Google language translator or using your favorite editor open the resx filesrisbed
folders above and translate into your de
Transl ated text should only be added to
sure that you do not over wr i ferentfilemanee xi s
When saving your resx files make sure you use the naming conventions described in
secti on bRedoarce Fike (Resk)dNdming Conventions

B. Resource File (Resx) Naming Conventions

After you have translated the label values inrdsx files you will need to save the files
in the proper naming convention in order for the language localization to work correctly.

For example, if you have translated the Stepl.ascx.resx resource file in the
\desktopmoduléSmith.BuyNowApp LocalResouwresfolder you will need to save it
according to the following file naming convention that applies to your locale/language.

Stepl.aspx.resxThis is the default local resource file (the fallback resource file) if no
language match is found.

Stepl.aspes.resx This is the resource file for Spanish.

Stepl.aspx.esix.resx This is the resource file for Spanish (Mexico) specifically.
Stepl.aspx.ffr.resx This is the resource file for French.

Stepl.aspx. dde.resx This is the resource file for Gaan.

The base name of the file matches the page file name, followed by a language and culture

name, and ending with the extension .resx. For a complete list of culture names, see the
following link http://sharpertutorials.com/listf-culture.codes/

You are welcome to contribute your translated resx files back SrtfighCart
community and they will be included in the next build of the cart so you can take
advantage of future upgrad&®u can email a zip file of your translated resx files to
support@smithcart.com
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C. Localizing Product Data

The steps above localize the static text on store pages. To localize the dynamic database
driven storgoroduct data stored in the database, navigate to the store admin menu and
click on the following button:

Localization

The following screen will be displayed
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Store Admin Menu

Product Language Localization Management

Select a Language: | en-US E

Select a Product: I Select a product El

Product Name:

Tab #1:

Basic Text Box @ Rich Text Editor (i ]
VHRB-o-o0-
@~ [#~ & | Custom Links

O-H- T B @ O

B | I | U |8 | x| X, S |+=|=[i=| ==
o = | A ~| # | Font Name Sizy | = | = | = | =
Description #1:
Paragraph Style Apply cssCl | & -
Design HTML Words: 0 Characters: /J
Preview 0
Tab #2:
P
Basic Text Box @ Rich Text Editor (i ]
abe
Y| H B0 o
@~ [#~ & | Custom Links
Q- H- 7T B @ 0O
B | I U |8 | x* X, 5«5 S =% A
. = | A ~| . ~| FontName Si [ E == | E
Description #2:
Paragraph Style Applycsscl | & ~
Design HTML Words: 0 Characters: %

Pre'\-'ie'l.“." D 28’-
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Tab and Description-3 are also included as fields on the localization management
screen above Ibare not shown for space consideration.

D. Localizing Category Data

SmithCartwill display database content (products, categories, etc.) in the default
language your hosting environment (windows and sql server) is configured for.

If you are running aingle language store, and wish to display database content

(products, categories, etc.) in a language other than English then you will need to localize
your server/sql server database for your language/locale.

To run a multiple language store pleasehiofollowing:

1 First, follow the steps outlined in sections A, B and C above.

1 Use a DNN html module to create a list of links for your categories and then pass
the category in the querystring.

The product listing page of the cart allows you to fifisvducts by category by passing
the category id in the querystring.

For example:
www.airsoftguns360.com/default.aspafegoryid=1

When the category id is passed in the querystring the products are automatically filtered
by category.

The built in DNN hml module will allow you to add category images or just links and
create hyperlinks that link to the page with your buynow module on it and pass the
categoryid in the querystring to filter the products by category.

XXXI. Product Detail Module

The Product Detil module is the product detail page that displaysi#ail information
of your product of service. The product detail page displays the following information:
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Product Name and Price

Main Product Image

Tab control with product descriptions, relatedgucts etc.
Product variand and variant images

Image gallery witHightbox slideshowor zoom effect

= =4 =4 -8 -

A. Adding the Product Detail Module

To add theProduct Detail Mduledo the following:
1. QCeate a neDNN page

2. Add the poduct detail module tthe page
3. Configure the product detail module settings

B. Configuring the Module Settings

To configure the Product Detail module settings hover your mouse ovérNhee n a g e 0
button at the top of the Product Detailedulecontainerand choose settings.

# Edit Page

-
ﬁ Settings 1__.__-.
& Help
5% Develop
i Delete
(3 Refresh

Then select the Smith Product Detail Settings Tab.
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My Website > Product Details > Module

Module Settings Permissions Page Settings Smith Product Detail Settings

The following settings allow you to customittee ProducDetail page of the cart
checkout.
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Module Settings Permissions

General Setup

BuyMow Page Name:
Digarticles Page Name:

Button Theme:

Show Fields

Show Product SKU:

Show Product Summary:
Show Product Rating:

Show Summary Price:

Show Sold Out Message:
Show Quantity On Hand:
Show Volume Discounts:
Enable User Entered Amounts:

-]

ececececee

Quantity Options &

@ Show Quantity Textbox
Show Quantity Dropdown List

Top Row Setup &

Show Share Bar:
Show Product Mame On Top:
Show Add To Cart Top:

Hide Fields

Hide Price:
Hide Quantity:

i
i
i

i
i

Users Manual

Page Settings Smith Product Detail Settings
| Store E|
| =]
| Silver El
O]
O
O]
O]
]
O
O
O]

ooy
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BuyNow Page Namé Select the page where you have added the BuyNow module. This
tells the Product Btail module which page to navigate to when the user clicks continue
shopping or add to cart.

Button Theme’i The cart comes with the followirglevenprofessionally designed
button themes:

Azure
Black
Blue
Brown
Forest Green
Green
Orange
Red

Silver
Yellow
Pink

And more!

=4 =4 =4_-0_9_9_95_°_2_-2_-49._-2-

Select the button theme that matches your portal skin the best.

Show Product Sku- If checkedthe product sku field will be displayed on the product
detail page.

Show Product Summary- If checkedthe product summary field will besplayed on
the product detail page.

ShowProduct Rating 1 Check this box if you would like to display product ratings
above the price on the product detail paggen below

,_PiayStationNetwork

2\._Crly On PlayStation

Gran Turismo 5
Average Rating: 2 Stars
Price: $50.00

ADD TO CART
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Show Summary Pricei Check this box to display the total price of greductin
additional to the unit cost that is normally displayed on the product detailsTege
calculation for the total price field is as follows:

Total Price = Unit Cost * Quantity

When fAShow Summary Priceo i s sdepidedinthe t he t ot
following screen shot:

Halo

Average Rating: 4 Stars

Total Price: $99.00

Price: $99.00
Console Type: | - Select - |Z|

Quantity: |1 |E|

ADD TO CAR

Show Sold Out MessageIf checkeda sold out message will be displayed on the
product detail page when quantity on hand for the product is zero. The following is a
screen shot of the sold message on theymtoditails page:

Gran Turismo 5

Average Rating
Sold Out
Price: $50.00

ADD TO CART

A

CONTINUE SHOPPING

Figure 29 - Product Details page Sold Out Message
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Show Quantity On Hand1 Check this checkbox to display the quantity on hand on the
product details page.

User Entered Amounts-- Check this box if you wdd for the user to be able to enter a
price for your product or service. This option is typically used for online bill payment or
sites that collect online donations.

Hide Fields
Hide Price: 7|

Hide Quantity: (7|

Quantity Options 7

Show Cuantity Textbox

2 Show CQuantity Dropdown List

Buttons
Show Add To Wishlist Button: B [7

Add To Cart Requires Login: [
Hide Add To Cart: 7|

Hide Pricei Check this box ifyouwouldl&k t o hi de t he fAPcticeo fiel
Details page. This is useful if your business only sells to resellers that require prior
approval before buying your products.

Hide Quantity i Check this box if you would liketohed t he fAQuanti tyo text
Product 2tailspage. This is useffif your business only sells to resellers that require
prior approval before buying your products.

Quantity Options i Show quantity textbox displays a textbox for the user to enter the

guantity of product they wish to order. Show quantity Dropdowndisgilays a

dropdown list to the user to select the quantity they wish to order. To change the values

in the quantity dropdown go to the Store Adn
button and edit the Product Detail page template.

Show Addto Wish list Button - Wh e Enalile WishList/Saved Cattis checked in the

cart settings the ASave Carto and AView Save
screen.
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Add To Cart Requires Login -- Check this box if you would like to require the user to

login before adding items to the cart. If this box is checked and the user clidisdithe

To Carb button on the product listing page they will be directed to the login page if they
are not already logged in. The cart login page has two options for the ukeot®

from; new user and existing user. If the user already has an account and logs in they are
directed to the step 1 of the checkout. If the user is a new user they are directed to the
cart registration page. For more information on the Cart Ratistrpageclick here

Hide AddtoCartiCheck this box if you would |ike to
the product | isting page and the product det
turns your sre into a product catalog only and will not allow users to checkout and

purchase product. This is useful if your business only sells to resellers that require prior

approval before buying your products.

Top Row Setup

show Share Bar: B m
Show Product Name On Top: £ [
Show Add To Cart Top: B .
Tab Setup

Tab Width (Pixels): B
Tab Height {Pixels): | o
show Reviews Tab: B m
Show Videos Tab: 7 ]
Show Articles Tab: 7 W]
Show Volume Discounts Tab: B [
Hide Tabs: 7 ]

Related Products Tab Setup
Show Related Products Tab: g [

Show Related Products SKU: 7
Show Related Products Description: £ [

Mini Cart Setup [

2 Mo Mini Cart
_) Show Built-In Mini Cart
) Use Mini Cart Module
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Mini Cart

Mini Cart Setup
Mo Mini Cart
@ Show Built-In Mini Cart
Use Mini Cart Module

Show Share Bari The share bar will adw you to share your products with popular
social media applications. The Share Bar calls Facebook, Twitter and Google Plus API
interfaces to send product information to the desired social media sites.

Show Product Name Top Check this box to display axtra row at the top that will
display the product name as a title.

Show Add to Cart TopT Check this box to display an extra rowttad top that will
display the Add To &rt button prominently.

Tab Width (Pixels) 7 Allows you to set the width of the thed product description on
the Product Details page.

Tab Height (Pixels)i Allows you to set the height of the tabbed product descripio
the Product Details page.

Show Reviews Tali Enables a tab to be created oa Broduct Detailpagewhich will
allow customers to rate products and wréeiews abouproducts andlisplays
information generated by the Smith Reviews Module. For more information on Smith
Reviews, please clidkere.

Ifenableda new tab titled AReviewodo wil/ be displ
Customerwwill be able towrite down theirexperiences with the product for other
customers.See the following screen shot of the customer reviewkeproduct details

page:
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Customer Reviews

Rate and review this product
Customer Review Summary (Total of 24 reviews)

sk Average Rating: 3 Stars

Awesome game my favortie!

By Davell23

classic Halo campaign against the aliens

By Riley

I like the last one :(
By Jennifer21
Figure 30 - Customer Reviews on Product Detail page

At the top of the customer reviews is a summary section showing total reviews and
average rating for the product.

The ARate andu®ktoilwnkhissipdedt he fARevi ewso
a product review. The user must be logged in to submit a product review, if the user is

not logged in and they click the rate and review button they will be directed to the login
pagetologin. Wen an authenticated user clicks the
the following screen is displayed:
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Required
Click on the stars to rate this product

Choose your permanant nickname

Your nickname will display on all your reviews. For privacy
reasons, we recommend that you do not use your real name.

Optional

Write Your Product Review

SUBMIT REVIEW

The user can hover their mouse over the stars and click the star to select a rating for the
product. Fill in the rest of the screen andictize submit button to save the customer
review. To manage customer reviews that have been submitted for products see the
Manage Customer Reviewsction below.

Show Videos Tabi Enables a tab to be createttbhe Product Details page that displays
information generated by the Smith Videos Module. For more information on Smith
Videos, please clickere.

Show Articles Tabi Enables a tab to be created on®reduct Detailpage that
displays information generated by the Smith Articles Module. For more information on
Smith Articles please cliclkhere.

Hide Tabsi Check this box in order to hide the tabs and description section of the
product details page.
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Show Related Products Skid When checked, th8KU is displayed for products in the
Related Products tab on the Product Details page.

Show Related Products Descriptiori When checked, the description is displayed in the
related products tab

No Mini Cart (Default) i When selected no mini cart will be displayed on the product
details page. When t he u greductwillbe addesitot he i add
the cart and the user will be redirected to the cart page.

Show Built In Mini Cart - When the show built in mini cart is checked, the mini cart

wi || be displayed within the produaet detail s
carto button they will remain in the page an
the following screen shot:

Mario Kart Wii

Price: $56.00

Accessories: | Steering Wheel $50 E]

Quantity: |1

ADD TO CART

CONTINUE SHOPPING [ VIEW CART |

Figure 31 - Product Detail page with Mini Cart displayed

Use Mini Cart Module 7 This option requires the mini cart module to be added to the

page. Use#Wim GartModule i s sel ected and the user cl
button on the product detajisge they will remain in the page and the item will be added

to the mini cart.
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Image Gallery

Image Gallery and Effects

Mo Image Gallery or Effects
Enable Image Gallery with Zoom Effect

@ Enable Image Gallery with Lightbox Effect

Custom Fields

Custom Listbox Field
Show Listbox: D

Lisbox Label:
Listbox Text:

Custom Textbox Field

Show Textbox: D
Textbox Label;
Textbox Required: D

No Image Gallery or Effectsi Select this option if you have not uploaded additional
product photos from the product setup screen and do not want to use the lightbaxor zo
effect for your product photos.

Enable Image Gallery with Zoom Effecti Select this option if you would like to
enable the zoom effect on your product images.

Enable Image Gallery with Lightbox Effecti Select this option if you would like to
enable he lightbox effect on your product images.

You can read more about the Image Gallery featoeésy.
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ShowListbox - When checked, a lisbx will be displayed on the product detail page of
the checkout. TiR listbox is useful for adding terms and conditions or custom content to
the product detail page.

In order for the list box to be displayed on the product detail page you must go to the
productsetupandcheck the box titled "Show customelfis on product datl page'this
allows you to turn on/off the list box by product.

Listbox Label i The List box label is the label that is displayed next to tlséoou list
box displayed on therBductDetails page.

Listbox Texti The List box Text is the text that isspiayed in the custom list box
displayal on the Product &tails page.

Show Textbox- When enabled, a textbox will be displayed on the Product Details page.
The user defined textbox is useful to customize your checkout and can be used to create
any new fiéd you choose. It is stored in the database for reference later on.

Textbox Label T Textbox label is the label that shows up on the product detail page of
the checkout to the left of the custom text box.

Textbox Requiredi Check this box if you want tmake the textbox required before the
user can check out and make payment.
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Order As Is

Order 45 Is Setup
@ Hide Order A5 5
Show Order As Is - All Products

Show Order As Is - By Product

Booking

Show all Day Checkbox:
All Day Checked By Default:

]

Misc Options

Default Product

Default Product ID:

Icon/Swatch Setup

Icon/Swatch Height: (Pixels)

Show Volume Discouts in TabT When this box is checked, customers will see the
guantity pricing displayed in the tab.

Show Volume Discounts Below Price- When this box isleecked, customers will see
the quantity pricing digayed below the standard price.

Enable Popup Window-
Show QuantityonHand-Check this box if you would Iike

Hando column on the cart stcirteye nond uHa mdgo cchheecdk
is not checked then the quantity on hand will be hidden.

HideSkutCheck this box if you would not I|ike to
product matri x. I f the AHiIi de Prodskaowill SKkuo che
be displayed.
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Hide AddtoCartiCheck this box if you wouldnlike to
the product detail page.

Hide Order AslsiDoes not di s plsady stefoer usens dokirave iba s
configure the same settinfy each purchase.

Show Order As Isi Allows user tare-order their last product configuration with a single
button click.
A lf the user is |l ogged in and has ordered
As I so will be displageyed on the product d
A To reorder the last product configuration, the user would enter a quantity and
click the "Order As Is" button and the product would be automatically added to
their cart with the previous configuration they ordered.
A If user has never ordered that puotibefore, the Order As Is option would not
display.
A If the user is not logged in or has never ordered the product before, the "Order As
Is" option would not display

Show Order As Is- By Product i Displays the order as is feature on the product details
page that allows the user to select from a previous order and purchase the same
configuration of a product. Specifically useful is you have products with a lot of variants.
Will save the customer time when they order the same configuration of a product
frequently.

Icon/Swatch Heighti This field allowsyou to lock the pixel dimension for the icon
displayed on the product details page.

Click here for more informatioabout stylinghe product details page

C. Image Gallery and Effects

The following image gallery and effects are available on the product detail module.
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Image Gallery

Image Gallery and Effects

Mo Image Gallery or Effects
Enable Image Gallery with Zoom Effect

@ Enable Image Gallery with Lightbox Effect

1. No Image Gallery or Effects

Select this option if you have not uploaded additional product photos from the product
setup screen and amt want to use the lightbox or zoom effect for your product photos.

2. Enable Image Gallery with Zoom Effect

Select this option if you would like to enable the zoom effect on your product images.

The Zoom feature enables a small magnifier window nextdartain product image on

the product detail page. This is useful in B2C or B2B sites where you would like to
provide the user the ability to zoom in closely on your product images and view the finer
details of the product before thelgeck outand buy.

M, Click to enlarge

@, Mouse over the image to zoom

The user is able to move their mouse (magnifying glass) around the main product image
and zoom in on all areas of the main product image. If you have uploaded additional
product photos they will be displayed in the thumbnail image gallery and theamser c
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click on any thumbnail image to swap out the main image and then zoom the image just
selected. This enabled zooming on all six product photos.

SmithCartleverages the jgzoom jquery plugin to enable the zoom effect on your images.
To add orchange the default jgzoom options open the following file:

\desktopmoduldsmith.buynows\sczoom.js
The following zoom options can be configured by modifying sczoom.js:

Choose from "standard" or "reverse" zoom tygee(examplgs

Control the zoom size, as well as opacity of thumbnail image (during mouse
hover)

1 Add a fade effect when showing and hiding the zoom box (in addition, control the
speed of the fading effect)

Optionally, show a proading anination with customizable text

Position the zoom box where you want it: right, left, top or bottom

Choose to show or hide the zoom "lens"

Size of lens is automatically adjusted based on the zoom size and relative size to
full image

1 Optionally show an imagsitle”

1
)l

= =4 =4 -4

For more information on the zoom technology implemente&haithCartsee the
following link http://www.mindprojects.it/jgzoom_v10

3. Enable Image Gallery with Lightbox Effect

Seled this option if you would like to enable the lightbox effect on your product images.

Lightbox provides users with a simple and elegant view of your product images without
having to leave the product details page in the cart. When the user clickstloae of
thumbnail images on the product details page the image magnifies using a gliding
animation. The images automatically resize according to the size of the product image
you upload in the prodit setup screen. Additionalljghtbox provides a slideshoof

your product images that allows users to scroll forward and back viewing your magnified
product images.

Product images uploaded from the product setup photo screen are displayed as a lightbox
slideshow gallery on the product detail page.
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Image 2 of 3 x

D. Querystring Variables Supported

See t he s Quety$trmaVariablg Suppattedibelow for querystring variables
supported on the product details page.

XXXIl.  Category Menu Module

SmithCartcomes with a separate category menu module that can be placed on any page
in your portal. The following is a screen shot of the shopping cart with the category
menu module added to the left pane:
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¥ DotNetNuke Modules
Shopping Cart
Billing Manager
Registration Modules
Directory Modules
Role Management
> Smith Cart Modules
Language Packs
» Ecommerce Hosting
» Integration Products
Payment Gateway

» service/Support

E-('.omlm-r\-;-
Suiie

o -
& 7]
= =
y e
Smith E-Commerce Suite - 24 Modules

Price: $699.00
Qty: |1

ADDTO CART

i_ anni

Users Manual

l-‘
OO
SmithCart DNN Module

Price: $199.95
Qty: (1

ADD OPTIONS

B Ll

\r
E

L

e

Qo0
Smith Cart Maintenance Plan

Price: $20.00
Qty: 1

ADD OPTIONS

9
T

When the Category Menu module is added to your pagd display all the categories
and subcategories you have entered using the Manage Categories screen described under

the AConf i

guring the

A. Expanding a Category

F DotNethuke Modules

Now modul

settings

When you click the arrow icoor the category namewill expand and show all the sub

categories.

¥ DotHetNuke Modules
Shopping Cart
Billing Manager
Reqgistration Modules
Directory Modules

Role Management

If you click the arrow icoror the category namewill collapse the category and hide the

subcategories.
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B. Filtering products by Category and/or Sub Category

To filter the products by category subcategory simply click on the category or
subcategory and the products will be filtered by the category or sub category you clicked.
Whenyou click a categorya breadcrumiof the caegory name dynamically changes in

the BuyNow module title.

By defaut when the page loads all the products are displayed by the product sort order.

C. Category Menu Module Settings

To view the Category Menu module settings hover your mouse over the drop down arrow
in the upper corner of the My Account modattainerangd hoose fASettings. 0

[=]

& Manage

Admin

EA

=

ﬂ Settings

{y) Refresh

Move

Scroll to the bottom of the Category Menu module settings screen and click the plus sign
next to the Category Menu Settings to expand the settings:
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Module Settings Page Settmgs ( Smith Category Menu Settings '
]

BuyMow Page Mame: | Store |Z| \

Default Behavior

(Select one of the following items to set the default behavior of the Category Menu when the page loads.)
@ Collapse All Categories
@) Expand First Category
(@] Expand All Categories

Expand/Collapse Image
@ Use Arrow Images

) Use Plus/Minus Sign

The category menu settings control the default behavior of the categoryvhenuhe
page loads. Click one of the radio buttons to set the default behavior of the category
menu:

BuyNow Page Namé If the category module is on the same page as the BuyNow

modul e then itds not required tHytadyou sel ec
the category module to a page that does not have the BuyNow module on it then you

must select the page name that has the BuyNow module. This tells the categories module

which page to navigate to when the user clicks a category.

Default Belavior:

Collapse All Categoriess When collapse all categories is selected all the subcategories
will be collapsed and only top level categories will be displayed.

Expand First Categoryi When expand first category is selected the first category will

be expanded to show sub categories and all other categories will be collapsed hiding the
subcategories.

Expand All Categoriesi When expand all categories is selected all categories will be
expanded showing the respective subcategories.

Expand/Collapse Inue:

Use Arrow Images- Whenselected usabie expandiollapse arrow images.
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Use Plus/Minus Sign When select the category menu module will display plus/minus
signs to expand and collapse category menu subcategories.

D. Creating a Breadcrumb

To style thecategory menu module to highlight the currently selected category or sub
category please see the following forum post:

http://www.smithconsulting.com/faums/forumid/1/postid/2895/scope/posts.aspx#2895

XXXIIl.  Department Module

The department module is a brand new module we just released so we don't have a demo
site setup yet but should have one setup by the end of next week. Departments allow you
to create digher level grouping on categories and products. For example, you could
setupdepts.as follows:

Departments

91 Electronics

1 Music/Movies
1 Furniture

1 etc.

When you click on the "Electronicslept.the following 2 things happen:

1. Categories in the categoryoatule would be filtered to show all the categories in
the electronicslept.as follows:

Categories

Cameras
Cell Phones
Computers
TV & Video
Videos

= =4 =4 -4 -9

2. The BuyNow module (product listing) would be filtered to show all the products
in the Electronics dept.
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The user could then check certain categories to further filter the product listing to refine
their product filter and find the products they are looking for.

Walmart.com and Amazon.com have good examples how department filtering works.

XXXIV. Mini Cart Module

SmithCartcomes with a separate mini cart module that can be placed on any page in your
portal. The following is a screen shot of the shopping cart with the mini cart module
added to théeft pane:

% tem(s): 0 Online Store

ALL Go -Sort-
[=] [Go) [=]

Total Price: $0.00

[ VIEW CART |

& -

P DotNetNuke Modules . ApE
P Smith Cart Modules u—i {

Language Packs O_ 0O Q [5)
» Ecommerce Hosting

Smit | S rt Maintenar lan

P integration Products Smith E-Commerce Suite - 24 Modules

Payment Gateway Price: $199.95 Price: $20.00

Price: $699.00

P Service/Support Qty: [1 Qty: 1

Qty: [1

|l f you want to use the mini cart modul e with
Mini Carto checkbox i n t hefiaddtoicaitbuston thargesg s . Th
depending on the imi cart checkbox.

UseMiniCart Checkbox not checked (Default)

When theUseMinicart checkbox is not checked and the user clicks the add to cart button
from the product listing page, the product is added to the cart and the user is redirected to
the man cart screen.

UseMiniCart Checkboxchecked

When theUse Minicartcheckbox is checked and the user clicks the add to cart button
from the product listing page, the product is added to the cart and the mini cart and the
user stays on the pract listing page.
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A. Mini Cart Module Settings

To view the Mini Cart module settingshowelo ur mouse over the fAManaq

the upper |l eft corner of the mini cart modul
Admin
B Help E online Help
[ Delete ) Refresh
Move
U Down 0 Bottom
&2 To SocialMediaPane &2 To ContentPane
@ To LeftPane @“c BottomPane
@ To Footer_LeftPane @'c Footer_RightPane

&2 To Footer_BottomPane

The Smith Mini Cart Settings Page will besplayed as follows:

Module Settings Permissions Page Settings Smith Mini Cart Settings

MiniCart Setup

Buylow Page Name: & | Home |Z|
Button Theme: & | Azure -]
Text Color: B [inherit

Show Detail Line Items: &

BuyNow Page Namé If the mini cartmodule is on the same page as the BaygN
module then t ndtsequired that you select a page from the drop down list. If you add
themini cartmodule to a page that does not haveBagNow module on it then you
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must select the page name that haBiingNow module. Thidells the mini cartmodule
which page to navigate to when the user clitlesmini cart checkout button

Button Theme - Select the button theme that matches your portaltbk best.

Text Color - Enter the text color that you that you want displayed in the min cart module.
All html colors are supported-or example, Black, Blue, White, Yellow, etc. HTML hex
colors supported also. If you want the mini cart to use thealdext color from your

skin enter "inherit" or leave blank.

Show Detail Line Itemsi Check this checkbox to display detail cart line items in the
mi ni ¢ arShaw DetdVhieitem3 i s checked the mini cart
following screen shot:

Ttems Price
Smith E-Commerce Suite 2699.00
Total Price: $699.00

Checkout

Figure 32 - Mini Cart Detail View

XXXV. Featured Products Module

SmithCartincludesanodul e cal | e d s fihAtpravidas the aptioRPaf o d u c t
displaying products in two different ways:

1 Featured ProductsDisplays a listing of all products that have been checked as
AFeaturedo in the product setup screen.
1 Top Selling Products Displays a listing of the top selling products in your store
sorted bybestsellingoroducts first.
1 New ReleasesDisplays a listing ohew product releases in your store sorted by
latest product release first.

The Featured Products module teadded multiple times arfee phced on any page in
your portal.
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Figure 33 - Featured Products Module

Figure 8 above is a screen shot of a page with the feature products module installed. The
Featured Products modutanbe added to the same pagetheBuyNow modile or on
another portal page

A. Featured Products Module Settings

To view the Featured Products module settings, login using an account with
Administrator permissions and hover your mouse over the drop down arrow in the upper
corner of the Featured Pradda s modul e container and choose
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