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l. Introduction

Smith RMA is designed to provide you with the ability to handle the process of Return
Merchandise Authorizations (RMA’s) for your online storefront, also referred to as:
Return Goods Authorization (RGA), or return merchandise agreement.

Smith RMA is fully integrated with Smith Cart and provides the following features:

e Designed for any type of vendors

o Manufacturers

o Distributors

o Suppliers.
Business to Business (B2B) Returns Processing.
Business to Consumers (B2C) Returns Processing.
Support for Single, or Multiple items per or RMA Case
Paperless returns processing.
Automatic email notifications

I[I. Installation

The Smith RMA module is delivered as a standard DNN installable zip or PA (Private
Assembly). You install the Smith RMA module just like you would install any other
DNN module. Before installing any module it’s a good idea to back up your DNN
database and DNN installation folder. This is very important, as you can always roll
back to previous status easily if installation goes wrong.

Step 1 - Log in to your DNN site using a Host account. From the DNN host menu, select

the Module Extensions link to install the module. In order to do that, you should login as
host, or an administrator account with module upload permissions.
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Host Modules Pages Tool

Host Features

{} Host Settings
:i Wendors
o+, Search Admin

o§ Extensions

Figure 1 - DNN Host Menu

You can reach Module Extensions from the Host menu item as shown in figure 1 above.
Install the new module from the Host -> Modules menu in DNN.

Step 2 - Install New Module

Available Extensions

Edit

&J Install Extension Wizard g Create New Extenszion
& Create New Module

Figure 2 - Module Extensions screen

On the Module Extensions screen (figure 2), choose Install Extension Wizard from the
actions menu. This action menu can be either on the left or right side of the main
container. It depends on the layout of your current DotNetNuke skin.

Step 3 - Browse the ZIP File

Remember the place where you saved the module ZIP file you downloaded? Then
browse it.

LIse the Browse button to browse your local file system to find the extension package you wish to install, then click Next to continue

Choose File | pg file chosen B Next P Cancel

Figure 3 - Browse for the module
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Step 4 - Pick the file

Organize v 5= ~ I New Folder
Eavorite Links Name Date modified Type »
[E| Documents ﬁ SuTHARRD
WinRAR ZIP archive
Ml Desktop 68.8 KB
5 Recent Places
Maore »
Folders v
. 5C Clients -
. 5C Docs
. 5C Graphics o
. SCLicensing
| 5C Marketing
. SC Merhant Accts
. 5C Modules S
Fils name:  SmithRMA-2.10 ~ [l Fies -

[ Open IV] [ Cancel ]

Figure 4 - Pick your module
After you accessed the file, choose it and click Next.
Step 5 - Add the File

The file (with complete physical location) appears in the textbox. Check it once again and
then click Next.

Upload New Extension Package

Use the Browse button to browse your local file system to find the extension package you wish to install,
then click Mext to continue.

Choose File | SmithRMA-2.10.zip

Figure 5 — Install New Module

Step 6 — Install it now!

When you see it appear on text area box, click Next and go through the DNN install
module wizard.

Step 7 - Module Installed
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If you do not see any error messages, it means that the module is installed correctly.

Click the Return link.

Folders: Standard - File System E] (% Add Folder [ Delete Folder {54 synchronize Fies (" Recursive

Files: f_-!] Refresh ,j Copy Files ‘_-3 Move Files 1}2 Upload x Delete Files [\

5

] File Name Date Size a

“IHost Root (5]  admin.template 3/21/2011 11:15:24 AM A 65064 2 % [

El Default Website. template 3/21/2011 11:15:26 AM A 128,651 Q 2 [0
] default.css 3/21/2011 11:15:26 AM A 14,9792 X
Z] portal.css 3/21/2011 11:15:26 AM A 3162 X% [

Host Root\ Ttems Per Page: | 10[~] |

Step 8 — DNN Install New module log

When everything is OK, you should see the Smith RMA module on the Module list on

upper panel. Now you can use the module.

Modules Pages Tools

Add Module

@ Add New Module ©
Module

Add Existing

Find More Extensions

Module Selection

Category | All Categories E
Module | IR M
Title [
Visibility: | Same As Page

Module Location

Pane | ContentPane
Insert | Bottom
Module

I EIETD ]

Add Module

Revision Date: 7/30/2012



S SMITH

Users Manual

Step 9 — Create a new page in your DNN portal and add the Smith RMA module to the
page.

lll.  Setup and Configuration

The Smith RMA module is useful for tracking and recording product returns. After you
have installed the module, navigate to the page where you added the module and you will
see the RMA Admin Menu as follows:

RMA Admin Menu

F

Manage RMAs Templates

A. RMA Management

To add or edit an RMA click the “Manage RMAs” button and the Manage RMA screen
will be displayed. If RMAs have already been added, a grid will be displayed that lists
the RMAs and allows you choose and configure the following options:

e Add RMA
e EditRMA
e Delete RMA

<< Back Manage RMA Add RMA

Manage RMA

Search By: | Product Name E| Show All
Company | First Last Address City Country | State/Region | Postal | Email Phone Return
Name Name | Name Code Reason

Darmaged

Edit | o¢ Smith | Tester | 20 Kendal, | S29Y13 | s cA 92677 | smithconsultingtest@amai.com | 9495555555 | 22

RMA Niguel

Delete

Revision Date: 7/30/2012 7




Sc SMITH

Users Manual

1. Adding a New RMA

To add a new RMA, click the “Add RMA” button on the top button bar and the following
add RMA screen will be displayed:

<< Back Manage RMA Add RMA

Add RMA

RMA Number: * 9733
OrderlD: 3469

Company Mame: * | Smith Consulting

First Mame: * Kelli

Last Mame: * Wetherell

Address: 20 Kendall St

Address 2

City: Laguna Miguel

Country: United States B2
State: California [=]
Postal Code: 92677

Email: kelli@smith-consulting.com
Phone: 9498293020

Fax:

Reason for Return: || ordered too many E
Motes:

Figure 6 - Add RMA Screen
Fill out all the data input fields on the add RMA screen above.

Field Definitions

RMA Number — Enter the RMA number that you would like to associae with this return.

Order ID — Enter the original Order ID for the item being returned.
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Company Name — Enter the name of the company that is returning the item(s).

Shipping Information (Name, address, etc.) — Enter the user’s shipping information as it
appeared on the original order.

Contact Information — Enter the user’s name, email address and other contact
information that is associated with this return.

Reason for Return — Select the reason the item is being returned from the dropdown list.

Notes — Enter any special notes or instructions for the RMA in this box.

Next, enter the items from the original order being returned. Notice that the product
dropdown list is automatically populated with all your products from your Smith Cart
store. Select the product being returned from the product dropdown list. After you select
the product from the dropdown list the sku, unit cost and line total fields in the grid will
be automatically populated from the Smith Cart products table.

Qty § "
Sku Product Name REL T Unit Cost Line Total

Add -Select- (=] 1
-Select- -
Battlefield 3

Call of Duty 4 Modern Warfare Sub Total $0.00

Call of Duti Black Ois
Discount:

Dead Island

Duke Nukem Forever
Fable Il
Final Fantasy xlll-2 Handling Cost:
Final Fantasy xlll-2
Gears of War Shipping Cost:
Gears of War 2
God of War Collection Surcharge:
Grand Theft Auto IV
Halo 3 Final Boxshot B calculate Return Total:  $0.00
Infamous 2
Kinect Adventures
—— Mario Kart Wi ——
Can warip Kart Wii dRWA |

Mass Effect 2 -

m

Tax

Figure 7 - RMA Order Detail Screen

To save the RMA line item click the “Add” button on the left hand side of the grid.

Next, you can add shipping, handling, and surcharge amounts to the RMA on the
following screen and lick calculate:
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sku Product Name DY med | Unit Cost Line Total
Edt 1234 Dark Souls 1 $12.00 $12.00 Delete
Add -Select- 3
$12.00
Handiling Cost
Shipping Cost
Surcharge
—l ] Cakulate Return Totak: $12.00
(Cancel| [PrntRMA] | Add RMA
Figure 8 - RMA Detail Screen
After you are finished entering all your RMA data, click the “Add RMA” button at the
bottom of the screen and the RMA will be saved to the database and listed on the main
RMA management screen as follows:
<< Back Manage RMA Add RMA
Manage RMA
Search By | Product Name |Z|
Company | First Last Name | Address City Country | State/Region | Postal | Email Phone Return
Name Name Code Reason
Ea’f\ sC Smith | Tester 20 Kendal, h?gglj'gla us cA 92677 | smithconsultingtest@armai.com | 9495555555 iaemg“ Delete
Ea’f\ g;“n’ts'lmng Keli | wetherell | 20 Kendal St, h?gg:';a us ca 92677 | keli@smith-consutting.com 9498203020 %Zor::md Delete

RMA Saved Successfully

2. Editing an RMA

To edit an RMA, click the Edit button found on the RMA management screen as seen in

the picture below:

Revision Date: 7/30/2012

10




C~ SMITH |

b CcONSULTIN

-
L | iy

<< Back Manage RMA Add RMA

Users Manual

Manage RMA
Search By | Product Name |E| Show All
Company | First Last Name | Address City Country | State/Region | Postal | Email Phone Return
Name Name Code Reason
Edit § Laguna § ; Damaged
AMA SC Smith | Tester 20 Kendall, Niguel us cA 92677 | smithconsuftingtest@grmail.com | 9495555555 Trems Delete
] I ordered
Smich Keli | Wetherell | 20 Kendallst, | L2948 | g cA 92677 | keli@smich-consulting.com 9498203020 | too Delete
Consulfting Niguel mrany

The following screen allows you to edit every aspect of the existing RMA. When you are

finished, click the Update RMA button at the bottom:

Revision Date: 7/30/2012
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<< Back Manage RMA Add RMA
Edit RMA
RMANumber*  |9733
OrderlD: | 3469

Company Mame: *

Smith Censulting

First Mame: *

|Kell

Lasthlame:* |Wethere|l

Address: 20 Kendall St

Address 2: |

City: |Laguna Niguel

Country: | United States [=]

State: [ California [~]

Postal Code: |92577

Email kelli@smith-consulting.com |

Fhone: 9498293020

Fax: |

Reason for Return: |-Se|ect— El

Motes:

P
sku Product Name Returned | UMt Cost Line Total

12345 Dead Isiand 1 $56.00 $56.00

5
Sub Total: $56.00
pcount [ |
Handling Cost
Shipping Cost
Surcharge:

B Calculate  Return Total:  $91.00
[Cancel | [PrntRMA| (  UpdateRMA  |) €—

Revision Date: 7/30/2012
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3. Deleting an RMA
To delete an RMA, navigate to the RMA management screen. Then, click the delete
button:
<<Back | Manage RMA | Add RMA
Manage RMA

Search By: | Product Name |Z|

Company | Frst Last Name | Address City Country | State/Region | Postal | Email Phone Return
Name Name Code
Ea’f\ s¢ Smith | Taster 20 Kendsll h?ggj:f us cA 92677 | smithconsultingtest@gmai.com | 0405555555 imasgec'
Edit Smith Lagunz
RMA | Consulting Keli Wetherell | 20 Kendall 5t, Niguel us CA 92677 | keli@smith-consulting.com 9498293020 | 0 Delete
The RMA is then deleted from the management screen.
<<Back | Manage RMA | AddRMA |
Manage RMA
Search By: | Product Name |Z| Show All
Company First Last Name | Address City Country | State/Region | Postal | Email Phone Return
Name Name Code Reason
Edit Smith ) Laguna kelli@smith-
RMA Consulting Kelli Wetherel | 20 Kendall 5t, Niguel us CA 92677 consulting.com 9498293020 | 0 Delete

RMA templates allow you to manage the printable RMA form that can be printed or
emailed to the customer or saved for your records.

1.

Adding an RMA Template

To manage the RMA Templates please follow the steps as outlined below:

Step 1: From the RMA Admin Menu, click the “Templates” button.

Revision Date: 7/30/2012
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Templates

After you click the “Templates” button the following screen will be displayed:

-7

Manage RMA Templates

Click Add RMA Template and you will see the following screen:

Revision Date: 7/30/2012
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<< Back| |Add RMA Template

Manage RMA Templates

Name Language

RMA Template en-Us Edit | Delete
Mame: RMA Template El
Selecta Language: en-Us E
Template:

Editor: [ @ BasicTextBox @ Rich Text Editor

|?Eﬁ B~ “)'("'l;,‘f”-";'n' @ @ | Custom Links -
Q-3- % 8 BO

[CUSTOMERFIRSTNAME] [CUSTOMERLASTNAME]
[CUSTOMERADDRESS1]
[CUSTOMERADDRESS2]

%  [CUSTOMERCITY], [CUSTOMERSTATE] [CUSTOMERZIP]
[CUSTOMERCOUNTRY]
Phone: [CUSTOMERPHONE]
Fax: [CUSTOMERFAX]

E[CUSTOMEREMNL]
5 i
/" Design | ¢ HTML @ Preview Words: 127 Characters: 993 !

Step 2: Customize the template layout and contents to your desired layout using the rich
text editor.

Step 3: Click the Submit button to save the Template

a) RMA Template Tokens

The following tokens can be entered in RMA Templates to customize your RMA form.
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Note: All tokens must be entered in uppercase and be enclosed in square brackets as

shown below.
RMA Tokens
Token Name Description
RMA Header Tokens
[RMAID] The ID assigned to each RMA in the database
[RMANUMBER] RMA ldentification Number
[ORDERID] Original Purchase Order ID
[RETURNREASON] Reason For Return
Customer Tokens

[CUSTOMERCOMPANYNAME]

Customer Company Name

[CUSTOMERFIRSTNAME]

Customer First Name

[CUSTOMERLASTNAME] Customer Last Name
[CUSTOMERADDRESS1] Customer Address, Line 1
[CUSTOMERADDRESS?] Customer Address, Line 2

[CUSTOMERCITY]

Customer City

[CUSTOMERZIP]

Customer Zip Code

[CUSTOMERCOUNTRY] Cusomer Country
[CUSTOMERSTATE] Customer State
[CUSTOMERPHONE] Customer Phone Number

[CUSTOMEREMAIL]

Customer Email

RMA Detail Tokens

[PRODUCTSKU] Product Sku
[PRODUCTNAME] Product Name
[QTYRETURNED] Quantity Returned
[UNITCOST] Unit Cost
[LINETOTAL] Line Total

Sub-Total Tokens

[SUBTOTAL]

Subtotal Amount

[RETURNTOTAL]

Returned Total Amount

Revision Date: 7/30/2012
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2. Editing an RMA Template

In order to edit an existing template, click “edit” as seen in the screen shot below:

| << Back | | Add RMA Template |

Manage RMA Templates

Hame Language \

RMA Template en-U3s [Edit] Delete
Mame: RMA Template

Selecta Language: en-US

Template:

Editor: [l @ BasicTextBox @ Rich Text Editor

(A 9-0-|F-m- @ 8 customlinks -

|ﬂ'|j' W™ = @J|
| B 7 Uaex X EEIE =i KA

A~ Iy ~| Font Mame  -| Size~

[CUSTOMERFIRSTNAME] [CUSTOMERLASTNAME] B
[CUSTOMERADDRESS1] :
[CUSTOMERADDRESS2]

%  [CUSTOMERCITY], [CUSTOMERSTATE] [CUSTOMERZIP]
[CUSTOMERCOUNTRY]
Phone: [CUSTOMERPHONE] .
Fax: [CUSTDMERFM{] 1 _

PP p—— =

UL

.
<

|/ Design | ¢» HTML  © Preview Words: 127 Characters: 993 -

—> ( Upiae
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Be sure to hit the “Update” button when you are done making changes to your template.

3. Deleting an RMA Template
In order to delete an RMA template, hit the “Delete” button:

Manage RMA Templates

Name Language \

RMA Template en-Us Edit @

You will then receive a confirmation that your template has been deleted:

Manage RMA Templates

Template deleted

V. Extensions/Customizations

The Smith Autoship module can be extended to fit your business requirements. If you’re
interested in receiving a quote for customizations please request a quote using the
following link:

http://www.smith-consulting.com/services/requestagquote.aspx
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