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l. Introduction

Thank you for purchasing

Users Manual

the Smigilling Manager DotNethke module You will

find the module vy user friendly and easy to use.

The SmithBilling Managermodule isintegrated with Authorize.dt, PayPalStandard
QuickBooks,Transhkrst, Innovative eWayand NMIpayment gateways. Thgilling

Managemodule supports

II.  Smith Billing

all major merchant account prengd

Manager Modules

There ardour modules that are included with SmBiiling Manager

Module Name

Module Description

Billing Manager Console
module

The Billing Manager Console module is the main billing
manager module that allows ytmmarage your company,
customersproducts, servicesjnvoices payment history ang
run reports

Bill PaymentRegistration
Module

will use topay their bills online

TheBill PaymentRegistration module is thenline bill
payment formyou place on your DNN page and customer

Manage Subscriptions
Module

The manage subscription module allows the portal
administratorto view and manage users and subscriptions

User Cancel Subscriptiol
Module

The user cancel subscriptions module is used by your
registeredisers to manage their subscriptions. The user
cancelsubscriptionsyiew their current subscriptions, what
they subscribed to and tdatetheir subscription is
scheduled for renewal.

lll.  Prerequisites

Type Requirement
DNN Version DNN 4.x.x7T DNN 5.x.x
Database MS SQL Server 2000/2005/2008
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Operating System Windows 2000/2003/2008
.Net Framework .Net Framework 2.0/3.0/3.5
Ajax Ajax toolkit 2.0 or greater

IV. Installing the Billing Manager Module

The SmithBilling Managermodule is delivered as standard DNN installable zip or PA

(Private Assembly). You install the SmBiling Manager modulgust like you would

install any other DNN modul e. Before instal
your DNN database and DNN installation fold&ihis is very important, as you can

always roll back to previous status easily if installation goes wrong.

Step 1- Log in to your DNN site using Host account. From the host menu you'll use
Module Definitions to install the module. In order to do tlgayj should login as host, or
an administrator account with module upload permissions.

| Admin | Host |

& Superllzer Account g Logout Host Settings

Module Definitions

File Manager

Vendors
|

Figure 1 - DNN Host Menu
You can reach Module Definitions from the Host menu item as show in figure 1 above.

Install the new module from thHdost-> Modules menu in DNN.

Step 2- Install New Module

Revision Date4/16/2011 5
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Now In: Host B Module Definitions

/" Install New Module

4 Create Module Definition
4/ Import Module Definition

wate Service
o/ Help visual indical

‘44! Online Help highly recormr
where yvou w
[ Print

Figure 2 - Module Definitions screen

On Module Definitions screen (figure 2), choose Install New Module from the actions
menu. This action menu can be eitherdeftight side of the main container. It depends
on the layout of your current Dotnetnuke skin.

Step 3- Browse the ZIP File

Remember the place where you saved the module ZIP file you downloaded? Then
browse it.

" Install New Module
'@Install Mew Module

= Return

Figure 3 - Browse for the module

Step 4- Pick the file

After you accessed the file, choose it and press Open.

Revision Date4/16/2011 6
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- ﬁ
Mow In: Host » Fi-r W File Upload

@@ || « Smith.BuyNow02.44.08 » v | %9 W search 0
[~ nstall NBS
der

‘ Organize ~ ooe ~ BN

B Favorie links Name’ Date modified » *
E| Documents ,E,Ul.UU.UU.SqIDatEProvider =
® peturn % Recently Changed = 01.00.02.5qIDataProvider
AddCoupon.ascx
BE Desktop AddProducts.ascx
T D [ AdminBuyMow.ascx
Folders A4 AdminProducts.ascx
| Smith.BuyNow2.01.00.8 » AffiIiateTrackingSettings.ascx
. Smith.BuyMNow2.01.00.5 2| App_SubCode_Smith.BuyMow.dll
. Smith.BuyMNow2.01.00.¢ 7 App_Web_addcoupon.ascx.54f2e0el . dll
L. Smith.BuyMNow2.02.00. | 7| App_Web_addproducts.asca54f2e0el dll
' Smith.BuyMow2.04.00.( 7 App_Web_adminbuynow.ascx 54f2elel....
I+ Smith.BuyNow2.06.00.0 _ | App_Web_adminproducts.ascu54f2ele... -
File: name: - [.NI Files v]
I Open | [ Cancel ]

Figure 4 - Pick your module

Step 5- Add the File

The file (with complete physical location) appears in the textbbeckit once again and
then click Install New Module.

Mow In: Host B File Manager & SuperUser ;

= Install New Module

ChlUsers\Dave\Documentsiclients\DNM Modules - Sm E"E’rmwse_é Q Install Mew Module

& Return

Figure 57 Install New Module

Revision Date4/16/2011 7



S SMITH |

SULTING Users Manual

Step 61 Install it Now!

When you see it appear on text area box, click Install New Module link and go through
the DNN install module wizard.

Step 7- Module Installed
If you do not see any error messages, it means that the module is installed correctly.

Click the Return link.

r
Now In: Host B File Manager & SuperUse

{’9 Install New Maodule

A Return
Rezource Upload Logs

Startlob Starting Installation
Startlob Reading files

Info Loading ConfirmStatus.ascx

Info File ConfirmStatus.ascx read successfully
Info Loading Invoice.ascx

Info File Invoice.ascx read successfully

Info Loading ManageCategories.ascx

Info File ManageCategories.ascx read successfully
Info Loading ManageCustomer.ascx

Info File ManageCustomer.asocx read successfully
Info Loading ManageManufacturers.asocx

Info File ManageManufacturers.ascx read successfully
Info Loading ManageQrders.ascx

Info File ManageQrders.ascx read successfully
Info Loading App_WebReferences.dl|

Info File App_WebReferencesz.dll read successfully
Info Loading ManagePayhist.asox

Info File ManagePavhist.ascx read successfully
Info Loading ManageProducts.ascx

Info File ManageProducts.ascx read successfully

Step 8i DNN Install New module log

Revision Date4/16/2011 8
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When everything is OK, you should see the SrBithing Managermodule orthe

Module list on upper panel. Now you can use the module.

@ Add New Module © Add Existing Module

Module: | <Select & Module= =] pane: | ContentPane :I f
TiHE: iieElECt A M.Cdl.llE-": & . Bottom :l ."-".ljlj
Account Login = —
visibility: | gonnere 1 [ ot specified
Cashboard les
Ewtensions
Feed Explorer

File Manager

ewsletters
viole Bin
rch Input
-ch Results

Log

Wizard
Smith Billing Manager

Smith Cancel Subscription

Billing M

& SuperUser Account g Loge

Smith Manage Subscription

Smith Reqgistration -

Solutions v *
Manage Products &

Customers Services

Step 8i Create a new page in your DNN portal and add the SBilithg Manager

module to the page.

V. Getting Started with the Billing Manager Module

Create a new page that only yourtabadmin can view and edit and add the Billing
Manager module to the pagAfter you add the Billing Manager module to your page

you will see the following screen:

Revision Date4/16/2011
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Smith Billing Manager

Billing Manager Main Menu

INVOICE % a”“
3

' Manage Products &
Manage Invoices Customers Services

-y

\.‘-k

Merchant Admin Paid Invoices Unpaid Invoices

R .

Payment History Recurring Billing Exit

Figure 6 - Billing Manager Main Menu

A. Merchant Admin

Before creating invoices you will first need to add your compafgrmation To add or
edit merchant information click the button t
Manager Console.

!.

{&ﬁ:&

Merchant Admin
Thefollowing screen will be displayed when you click Merchant Adm o .

Revision Date4/16/2011 1C
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Enter Your Company Information

Business Mame: Smith Consulting Q

Upload Logo:

Current Logo:

SMITH
CONSULTING

Address: 20 Kendall St o

Address2:

City: Laguna Beach L)

Country: United States - O

State: California - O

Zip: 92566 o

Email: sale@smith-consulting.com Q@

Phone: 222-222-2222 o

Fax:

Website

Tax Rate 0.00

Enter you company information and click the save button.

B. Manage Products and Services

To add, edit or delete your products

Serviceso from the Billing Manager Consol

Revision Date4/16/2011 11
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Products &
Services
Thefollowingsc r een wi | | be displayed when you
Manage Products and Services
Sort Order:
Description:
Units: -Select -
Price:
Taxable [
[ Add Mew Product or Service
ID | Sort Order | Description Units Price Taxable
3 0 Website Hosting & Administration | Month | $20.00 No Edit | Delete
12 | O Hosted RBS Monthly/User Item £99.00 Yes Edit | Delete
12 | 0 Hosted RBS Setup/User Item $199.00 | Yes Edit | Delete
2 1 Website Design & Development Item £500.00 | Yes Edit | Delete
5 2 Software Package Item $250.00 | Yes Edit | Delete
4 3 Time Hour £50.00 Mo Edit | Delete
7 4 Development Hour £380.00 No Edit | Delete
Figure 7 - Manage Products and Services
C. Manage Customers
To add, edit or delete your <clients or

Cust omer s olling Maoager Comsole. B i

Revision Date4/16/2011
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Manage
Customers

Thefollowing screen will be displayed when you clidda n a g e

Manage Customers

Cust omer so.

[ AddNewCustomer | [ ShowAll

’ Fiter CstomertD Company Name First Name | Last Name Address1 City State Zip primary Phone
Select || Delete | 7 Ron Thomas 123 la CA 91214 3234514444
Select || Delete | 11 John Doe 1 Any Street Edinburgh AL EH6 6LB 443763244444
Select || Delete | 18 Jon Smith 477 gggag gawhh HI 76543 4444444444
Select || Delete | 19 joe rowe 1 Don't Know here D 12365-8954 | 5555555555
Select || Delete | 9 Noel Boyd 123 kingwood TX 12345 8323573058
Select || Delete | 10 scott boyd 123 houston TX 77002 8323573058
Select || Delete | 15 Black Dog Remodeling Dave Black 12345 Test Ave | Ashburn VA 20147 703-999-8877

[ Select || Delete | 2 Decert e John Metz 111 N Main Phoenix Az 85022 602.435.0812
Select || Delete | 4 Smith Hosting Service Dave Smith 20 Kendall Laguna Niguel CA Q2677 111-111-1111
Select || Delete | 5 Test Fname Lname 3030 Green IN 32123 2222222222
Select || Delete | 14 Test Test Test t t NE 00000 0101001919109181
Select || Delete | 8 TestCo Tony Smith aa Toronto 0 M8X2Y8 4161234567

Figure 8 - Manage Customers

The manage customers screen displays a grid view listing of your customers for quick

viewing andby default is sorted by last name, first name.

Sorting theCustomelGrid

Each column heading in the grid is a hyperlink, if you click the column heading in the
grid it will sort on the field heading clicked in ascending order, if you click the column

heading again the grid will sort in descending order on the field heading clicked.

Filtering Customersising custom criteria
In the header of the customer grid are textboxes that allow you to filter the grid by name,
city, state, zip, country, etc.

Simpy enter the value you want to search on in the textbox and click the filter button and
the customer grid will filter on the criteria you entered. To remove the filter and show all
customers click the AShow AlIl 0 button.

Revision Date4/16/2011 13
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When you cl i c kntheliodowiigSerderevalltbe displayedt o

Add Customer Information

@ Individual @ Crganization

Organization Name: Jgas Pet Supply

First Name: Joe (4]

Last Name: Bench (¢

Address: 203 Orange o
Address2:

City: Laguna o

Country: United States L)

State: California -0

Zip: 92323 (€]

Email: joe@pets.com o
Primary Phone: FID9I_FI99 (4]

Secondary Phone:

Figure 9 - Add/Edit Customers

Revision Date4/16/2011 14
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VI. Manage Payment History

To view your

Manager Admin Menu.

=

Payment History

payment hi

story

Users Manual

click

t he

The following is a scren snippet of the manage payment history screen. The actual

manage payment history page is too wide to display here but all the fields that are saved

to the payment history table are displayed on this screen.

Manage Payment History

From Date: E To Date:

< Prev Next =

- Billing Name

Select dave smith
Select dave smith
Select dave smith
Select | | dave smith

PayType

CreditCard

CreditCard

CreditCard

CreditCard

a1

PayDate

4/4/2010
12:49:04
AM

4/3/2010
11:05:46
PM

4/3/2010
11:01:12
PM

4/3/2010
10:39:58
PM

Filter Show All

Amount

$74.25

£74.25

£74.25

$74.25

AcciNo

4012888888881881

4012888888881881

4012888888881881

4012888888881881

Billing Address

20 kendall

20 kendall

20 kendall

20 kendall

BillingCity

laguna

laguna

laguna

laguna

The manage payment history screen digpla grid view listing of your payment history

for quick viewing and by default is sorted in descending order by payment date showing

newest payments first.

Sorting thePayment HistonGrid

Each column heading in the grid is a hyperlink, if you cligk tolumn heading in the
grid it will sort on the field heading clicked in ascending order, if you click the column
heading again the grid will sort in descending order on the field heading clicked.

Revision Date4/16/2011
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Filtering Payment History bypate Range

From Date: 51l To Date: 3 | Filter | | Show All |

Tofilterthe payment history by date range just cl
Dateo and ATo Dateo and choose the date rang
and the payment history grid will filter all the payment history records by date range on

the payment date field. To remove the filter
payment history records will be displayed again.

Filtering Payment History usingustom criteria

In the header of the payment history grid are textboxes and dropdtsviéisallow you

to filter the grid by simply enter the value in the textbox or select the item from the
dropdown list you want to filter on and click to the filter button and the payment history
grid will filter on the criteria you entered. To remove fiiter and show all orders click
the AShow AIl 0 button.

A. Manage Invoices

To add, edi t or del ete invoices c¢click the bu
Manager Console.

INVOICE

Manage Invoices

Thefollowing screen will be displayed when you click Manage Ingosc o .

Revision Date4/16/2011 16
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From Date: a1 To Date: a1 [ Filter ] ’ Show All
[ Add New Invoice ]
ID Company Name First Name Last Name voi
pany fnveice Date Created
Total
[ Select ” Delete ] 46 Ron Thomas $123.95 3;;14;'2010 7:57:40
| Select || Delste | 45 Test Test Test $2,800.00 | of2/2010 5:24:25
[ Select ” Delete ] 42 Black Dog Remodeling Dave Black %$125.00 gﬂzﬁom 7:21:05
[ Select ” Delete ] 41 Black Dog Remodeling Dave Black $262.50 2{112"’2010 L1231
[ Select ” Delete ] 39 Ron Thomas $20.00 11;120;’2010 5:52:18
| Select || Delete | 38 John Doe $325.00 | [/11/20102:48:37
When you click the fiSelecto button the fol
Create an Invoice
Invoice Number: 1 Invoice Type: Recurring Invoice = Payment Status: Unpaid
Recurring Date  10/04/2010 @ = Terms: Due OnDate Specit = = Due Date: 10/04/2010
Recurring Interval: Monthly - Total Occurences: 9999

(Enter 9999 to Recur forever)

Your Company:

Smith Consulting
20 Kendall 5t

Laguna Beach, CA92566

222-222-2222

sale@smith-consulting.com

SMITH

CONSULTING

Select Customer:

Joes Pet Supply
Joe Bench

203 Orange
Laguna CA 92323
222-222-2222
joe@pets.com

Revision Date4/16/2011
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Products & Services

Ttem Price(%) Terms Qty Taxable | Line Total
Edit Hosting Service $25.00 | Month 1.00 No $25.00 | 3
-Select- -
Add -Select |1
Invoice Notes - Displayed on Invoice Subtotal: $25.00
Discount: 0.00
Tax (0.00%): £0.00
Shipping Cost: 0.00
Total: $25.00
Sent Status: B Calculate
Back ‘ ‘ Email Invoice ‘ ‘ Print Invoice ‘ ‘ Update

B. Emailing the Invoice

ThefiEmaillnvoiced butt on on t he or demailtheinvdicatothe scr een
customer Si mp | Emadlhvoicek & thtet dimvoice will be semtdo the

custome andthe portaladmin After you click thefiEmail Invoice button theemail

statusdisplayedon the invoice pageill change tofiEmail Send indicating the email was

sent to the customer.

To customize thénvoice thatis emailed to the customtr add your company logo,
custom messagpayment link etc.navigate tahe following folder locagd off your
portal root:

/DesktopModulesBmithBillingManager

Locate the ematemplate titledilnvoiceTemplate.htimand make your changes using
your favorite editor.

C. Printing the Invoice

ThefPrintinvoiced butt on on t he or deprintahard eopylof scr een
the customer invoiceSi mp | y  tinilrovdicedt hbeu t fita printableinvdice will
bedisplayed in the browsefThe following is a screen shot of the printable invoice:

Revision Date4/16/2011 18
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; Invoice

®
A Mikes Computer Repair
101 Main 5t

Laguna Miguel CA, 92677
222-222-2222

george@smithcart.com
Coto Insurance
555 Main St.

Irvine CA, 92567
949-232-3434

chris@cotoinsurance.com

Invoice Date: Invoice #: Invoice Terms:
04/16/2011 4 Due On Receipt
Ttem Price Qty Taxable Total

Troubleshoot computer and remove virues $95.00 1.00 False $95.00

Install latest virus software $125.00 1.00 False $125.00

SubTotal: $220.00
Tax:  $0.00
Total: $220.00

VII. Subscription Email Reminders

Smith Billing Manager has a built in feature that can be configured to send automated

email reminders 15 and 30 days priottth e dat e when a customer s ¢
recurring billing is due. The email s remin
field on the Manage Invoice screen.

Revision Date4/16/2011 1¢
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A. Enabling the Automated Email Reminder

To enable thautomated email remind&r besert out to users whdaverecurring
payments due do the following:

1. Go into the DNN Host menu > Schedpége and click on the Add Item to Schedule
link.

y Add Them ko Schedule

2 . IFull Cliads Bamé and Assembly f i el d enter the foll owing
Smith.DNN.Modules.Registition.RecurringScheduleApp_SubCode_SmithRegistration

3. Check ASchedul e Enabl edo atelitheDhNN er 1440
scheduleto check once a day for customers that reawail remindersiue to be sent.

Click Update, andhe DNNscheduler will be activated and ready to send email
reminders to your customers.

After you are finished the schedule screen should look like the following:

* Edit Schedule

% Full Class Mame and

Assembly

¥4 Schedule Enabled Yes

¥ Time Lapse: 1140 Minutes E
¥ Retry Frequency 20 Minutes E
¥ Retain Schedule 25

History: E

% Run on Event: APPLICATIOM_START El
¥# Catch Up Enabled: Elves

¥# Object Dependencies:

¥ Run on Servers:

Update Delete Cancel

Figure 10 - DotNetNuke Scheduler Screen

Revision Date4/16/2011 20
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B. Customizing the Email Reminder

To customize theontent of theemailreminderto add your company logo, custom

message, etc. you can rneoceEmgiRammderhtoma i | ht ml
located off your portal root directory the /DesktopModules/SmiillingManager

folder.

The following email tokens are supported in the save cart email template:

[FIRSTNAME]
[LASTNAME]
[INVOICENUMBER]
[INVOICEDATE]
[LOGO]

VIIl. Online Bill Payment/Registration Module

The Bill PaynentRegistration module is the module that your custométsise to pay

their bills online. Create a new page in your portal with the proper permissions so your

Cust omer 6 s can pnagdd thédrregistratiob mdduleso the pageun e

can set the view per mi ssispecifcrofethatyoulaee page t o
assigned to your customers.

A. Configuring the Bill Payment Registration Module

Hover your mouse over the drop down arrow in the upper corner of the Smith Payment
Registration module container and choose settings.

Revision Date4/16/2011 21
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Scrollt o t he bottom of the scr e&mithReygistratod i ck t he
Setting®

B. Product/Subscription Setup

Revision Date4/16/2011 22


















































































































